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MARI NE CORPS ORDER P3040. 4E

From Commandant of the Marine Corps
To: Di stribution List

Subj: MARI NE CORPS CASUALTY PROCEDURES MANUAL ( SHORT TI TLE:
MARCORCASPROCNVAN)

Ref : (a) DoDI 1300.18 of 18 Dec 2000
(b) DODD 1300.15 of 11 Jan 2001
(c) MCO 6320.2D
(d) MCO P1741.8D
(e) NAVMC 2691 of 28 Aug 1980
(f) NAVMEDCOM NST 5360.1 of 17 Sep 1987

Encl: (1) LOCATOR SHEET

Reports Required: l. Personnel Casualty Report (Report Control Synbol
DD- 3040- 02 (External Report Control Synbol DD P&R
(AR) 1664)), paragraphs 3200 through 3202, figures
3-3 through 3-17.
I1. Departnment of the Navy Suicide Incident Report
(Report Control Symbol DN-3040-01; NAVMC 11410),
par agr aph 8305.

1. Situation. Provide policy and gui dance for comuanders,

admi ni strative personnel and the Casualty Assistance Calls Oficer (CACO
to assist in the efficient performance of duties relating to the Casualty
Assi stance Calls Program which include; casualty reporting, notification,
assi stance; all administrative requirenments, and military funeral honors

support as outlined in references (a) through (f).

2. Cancellation. MO P3040.4D, MCO 3040.5, and MCO 5060. 12D

3. Mssion. To inplenent and execute the Marine Corps Casualty
Assistance Programin a tinely and efficient manner by providing
assistance to famlies with conpassion, dignity, and honor.

4. Execution

a. Commanders Intent. To ensure those personnel involved in the
adm ni stration and execution of the Casualty Assistance Programw thin
the Marine Corps is provided adequate information pertaining to policy,
procedures, responsibilities, and technical instructions.

DI STRI BUTI ON STATEMENT A: Approved for public release, distribution is
unlimted.
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b. Concept of Qperations. This Manual should be used in conjunction
with reference (f) and other current regulations and directives to ensure
conpliance with policies and procedures established by the CMC and hi gher
headquarters. Deviations fromthe procedures outlined herein or questions
pertaining to casualty matters nust be approved by or referred to the CMC
(MRO) .

c. Coordinating Instructions

(1) This Manual has been reorgani zed and contains a substanti al
nunber of changes to include the incorporation of MCO 5060.12D. It is
recommended that this revised Manual be reviewed in its entirety.

(2) The procedures contained within are applicable to active duty
and certain categories of inactive Marines, civilians; and individuals who
have been accepted for entry into the Marine Corps or have been ordered to
report to a designated place, and who die while en route to or from or at a
pl ace for final acceptance or entry upon duty with the Marine Corps.

5. Administration and Logistics

a. The currency, accuracy, and conpl eteness of publication and
distribution of this Manual and changes thereto are the responsibility of
the CMC (MRC).

b. The nmai ntenance and upkeep of this Manual is the command' s
responsibility.

c. Recommendations for changes to this Manual are invited and shoul d be
submtted to the CMC (MRC) via the appropriate chain of command.

6. Conmmand and Si gnal

a. Signal. Reviewed and approved this date.

b. Conmand. This Manual is applicable to the Marine Corps Total Force.

GARRYZL PARKS é\

Deputy Commandant for
Manpower and Reserve Affairs

DI STRI BUTI ON: PCN 10203060000

Copy to: 7000126 (25)
7000260/ 8145001 (2)
7000099, 114/8145005 (1)
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LOCATOR SHEET

Subj: MARI NE CORPS CASUALTY PROCEDURES MANUAL ( SHORT TI TLE:
MARCORCASPROCNVAN)
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MARCORCASPROCVAN

| NTRODUCTI ON

0001. PURPGCSE

1. This Manual provides policy and outlines responsibility and procedures
for the efficient operation of the Marine Corps Casualty Assistance Calls
Program whi ch include; casualty reporting, notification, assistance; al
adm ni strative requirenents, and mlitary funeral honors to include the
conduct of Marine Corps birthday weath | aying cerenonies.

2. njectives of the Marine Corps Casualty Assistance Calls Program are to:

a. Report deceased, duty status whereabouts unknown (DUSTWJN), mi ssing,
ill or injured Marines and certain categories of other personnel

b. Notify the next of kin (NOK) of reportable casualties;

c. Furnish assistance to the famly of a Marine following illness or
injury, death, capture or entry into a mssing status with regards to
benefits, clains, and other matters relating to personal affairs.

d. Provide, upon request of the famly or funeral director, nilitary
funeral honors for eligible deceased Mari ne Corps personnel .

0002. SCOPE. Provisions of this Manual are binding upon all personnel in
matters pertaining to casualty reporting, notification, assistance,
adm nistrative requirenents, and mlitary funeral honors support.

0003. APPL| CATI ON AND SCOPE

1. Instructions relating to certain classifications of civilians and
eligible fam |y nenbers of active duty Marines are contained within. The
procedures herein are not applicable to nenbers of the Navy or other
mlitary services unless so specified in pertinent paragraphs.

2. Procedures in this Manual are suppl enmented by instructions in
NAVMEDCOM NST 5360.1, Decedent Affairs Manual, and other matters relating to
the care of Marine Corps dead. Additionally, the NAVMEDCOM NST 5360. 1
provides instructions for the care and disposition of the remains of other
personnel for whomthe Departnent of the Navy is responsible.

3. This Manual does not relieve conmanders of the responsibilities for
reports or related actions required by the NAVMEDCOM NST 5360.1 and ot her
regul ations, or directives.
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CHAPTER 1

DEFI NI TI ONS AND TERMS
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GENERAL . . . . 1000 1-3
DEFINITIONS AND TERMS. . . . ... e 1001 1-3

1-1






MARCORCASPROCVAN

CHAPTER 1

DEFI NI TI ONS AND TERMS

1000. GENERAL. Mbst definitions and terns used in this Manual are standard
t hr oughout the DOD and are authorized for use in official nessages, records,
and correspondence and in dealings with other Governnent agencies or

i ndividuals. Appendix A contains a list of acronyns and abbreviati ons used
t hr oughout this Manual

1001. DEFINITIONS AND TERVS. The following definitions and terns are
aut hori zed for use in connection with matters invol ving Mrine Corps
casual ti es:

1. Active Duty. A classification applied to mlitary service with the
active force without regard to duration or purpose. The termactive duty
al so applies to Reserve Oficer Training Corps (ROTC) applicants, cadets,
m dshi prren, and nenbers of the Reserve conmponents serving on active duty,
active duty for training (ADT), or inactive duty training (IDT). Active
duty, as used in this Manual includes:

a. Any person who dies while en route to or from or at a place of
final acceptance or entry upon active duty in the naval service who has been
provi sional ly accepted for such duty.

b. Any nenber of a Reserve conponent who, when authorized or required
by conpetent authority, assumes an obligation to perform ADT or |DT, and who
dies froman injury incurred while proceeding directly to or returning
directly fromsuch ADT or |DT.

2. Active Duty for Training (ADT). A tour of active duty that is used for
trai ni ng nenbers of the Reserve conponents to provide trained units and
qualified persons to fill the needs of the Armed Forces in tine of war or
national energency and such tinmes as national security requires. The tour
of duty is under orders that provide for return to non-active duty status
when the period of ADT is conpleted. It includes annual training, special
tour of ADT, school tours, and the initial tour performed by non-prior
servi ce enli stees.

3. Bel eaguered. The category applicable when a nenber of an organi zed
el enent that has been surrounded by a hostile force to prevent escape of its
menbers.

4. Besieged. The category applicable when a nmenber of an organi zed el enent
t hat has been surrounded by a hostile force for the purpose of conpelling it
to surrender.
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5. Captured (Prisoner of War (POWN). The category applicable when seized
as the result of action of an unfriendly mlitary or paramlitary force.

6. Casualty. Any person lost to an organi zation having been placed in a
desi gnat ed casual ty status.

7. Casualty Category. A termused to specifically classify a casualty for
reporting purposes based upon the casualty type and the casualty status.
Casualty categories are: killed in action (KIA), died of wounds received in
action (DWRI A), deceased, duty status whereabouts unknown (DUSTWUIN),

bel eaguer ed, besi eged, captured (POWN, detained, mssing in action (MA),

m ssing, interned, not seriously ill or injured (NSI), incapacitating
illness or injury (lI1l1), seriously ill or injured (SlI), very seriously il

or injured (VSl), special patient (SpecPat), and return to mlitary control.

8. Casualty Status. A termused to classify a casualty for reporting
purposes. The casualty statuses are: deceased, DUSTWIN, missing, and il
or injured.

9. Casualty Cassification. A termused to describe a service nenber's
conmponent and al so groups ot her reportabl e personnel for reporting purposes.
For purposes of this Manual, the casualty classifications are:

a. Marine Corps/Qher Service Menbers: active duty; inactive; retired,
and vet eran.

b. Qher Personnel: foreign national; civilian enployee or contractor
other civilian; and fam |y nenber.

10. Casualty Type. A termused to identify a casualty for reporting
pur poses as either hostile or nonhostile.

11. Child(ren). The termapplies to dependents, regardless of age or
marital status, which are

a. legitinmate,

b. legally adopted,

c. a stepchild (if a nenber of the Marine's household), or

d. illegitimate, if the Marine acknow edged relationship in witing and
by signature; had been judicially ordered to contribute to the child' s
support; had been, prior to death, judicially decreed to be the parent of
the child; or is otherwise shown to be the parent by satisfactory evidence.

12. dCivilians

a. errpl oyees or contractors, or
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b. other civilians (DOD enpl oyees, civilian guests and busi ness
invitees). This classification of civilian also includes individuals in the
Del ay Entry Program ( DEP)

13. Conponent. Termused to describe a casualty’s service status (e.qg.
Regul ar, Reserve, Retired, Veteran, or Cvilian

14. Date of Death. Wen all avail able evidence does not establish the
actual date of death, the latest day on which death can reasonably be
presuned to have occurred will be selected as the date of death.
Consequently, when it established that death occurred during a specific
month but there is insufficient evidence to establish the actual date of
death, the last day of the nonth will nornmally be selected as the date of
death. However, when a Marine was absent with authority at the tinme of

di sappearance and there is no evidence of unauthorized absence (UA) or other
evidence to the contrary, the last day of the period of authorized absence
will be selected as the date of death. This selection is nade so the Marine
is not unjustifiably considered to be UA on the date of death. The date of
death for individuals deternmined to be brain dead by conpetent nedica
authority will be the date the Marine was renoved fromlife support.

15. Deceased. The status or category applicable when a casualty is either
known to have died, deternm ned to have di ed based upon recei pt of conclusive
evi dence, or declared to be dead based upon a presunptive finding of death.
The recovery of remains is not a prerequisite to determning or declaring a
person deceased.

16. Delay Entry Program (DEP). A program under which an individual may
enlist in a Reserve conponent of a mlitary service and specify a future
reporting date for entry on active duty in the active conponent that would
coincide with availability of training spaces. These individuals are often
referred to as pool ees.

a. Individuals intending to enlist into the Regular Marine Corps and
desiring to participate in the DEP nust first enlist into the Marine Corps
Reserve. These individuals remain in the Reserve while in the DEP, do not
becone a nenber of a specific unit, are credited with inactive duty agai nst
their mlitary service obligation (M5O, are not required to attend any
Reserve unit functions, and are not entitled to any pay or benefits. On the
date these individuals depart for recruit training, they are
admi nistratively discharged fromthe Reserve and enlisted into the Regul ar
Mari ne Corps.

b. Individuals intending to enlist into the Sel ected Marine Corps
Reserve (SMCR) nay be authorized to delay their assignment to initial active
duty for training (1ADT). These SMCR enlistees are credited with inactive
duty tinme against their mlitary service obligation, and may (Category P) or
many not (Category L) participate in SMCR unit activities.
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17. Detained. The category of a casualty applicable when the casualty is
prevented from proceeding or is restrained in custody for alleged violation
of international |law or other reason clainmed by the Governnent or group
under which the person is being held.

18. Died of Wunds Received In Action (DAWRIA). The category applicable to
a hostile casualty, other than the victimof terrorist activity, who dies of
wounds or other injuries received in action after having reached a nedical
treatment facility.

19. Duty Status. Termused to describe the Marine's status in relation to
duty (e.g., on duty, on |leave, hospitalized, UA, etc.). For purposes of
this Manual, duty status is applicable only in the case of active duty
menbers.

20. Duty Status Wereabouts Unknown (DUSTWUN). A transitory casualty
status or category, applicable only to mlitary personnel, used when the
responsi bl e commander suspects the nmenber nay be a casualty, whose absence
is involuntary, but does not feel sufficient evidence currently exists to
nmake a definite declaration of mssing or deceased.

21. Family Menber. For purposes of this Manual, a termused to describe
the relationship between an active duty casualty and an eligible famly
menber. Eligible fam |y nenber nmeans those individuals recognized as an
approved dependent by the Marine Corps. For SGE.l purposes, this terns

i ncludes only the spouse and child(ren).

22. Foreign National. For purposes of this Manual, a foreign national is
defined as a nenber of a branch of a foreign military service belonging to a
foreign nation.

23. Hostile Casualty. The casualty type applicable when a victim of
terrorist activity or who becones a casualty "in action.” "In action"
characterizes the casualty as having been the direct result of hostile
action, sustained in conbat or relating thereto, or sustained going to or
returning froma conbat mission provided that the occurrence was directly
related to hostile action. |Included are persons killed or wounded

m stakenly or accidentally by friendly fire, directed at a hostile force or
what is thought to be a hostile force. However, not to be considered as
sustained in action and not to be interpreted as hostile casualties are
injuries or death due to the elenments, self-inflicted wounds, conbat
fatigue, and except in unusual cases, wounds or death inflicted by a
friendly force while the individual is in a UA, deserter, or dropped-from
rolls status or is voluntarily absent froma place of duty.

24. Incapacitating Illness or Injury (I1l). The category of a casualty
appl i cabl e when illness or injury requires hospitalization but nedical
authority does not classify as seriously ill or injured (SlI), or very
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seriously ill or injured (VSI), and the illness or injury makes the person
physically or nentally unable to communicate with the NOK

25. Inactive. A classification of person which includes Marines in the

I ndi vi dual Ready Reserve (IRR), Selected Marine Corps Reserve (SMCR), and
Retired Reserve awaiting pay upon reaching the required age. Reserve
conponent Marines on ADT, |DI, Active Reserve (AR), active duty special work
(ADSW, or on active duty are not considered inactive.

26. Inactive Duty Training (IDT). Authorized training perfornmed by a
menber of a Reserve conponent not on active duty or ADT and consi sting of
regularly schedul ed unit training assenblies, additional training
assenbl i es, periods of appropriate duty or equival ent training, and any
speci al additional duties authorized for Reserve conponent personnel by the
Secretary concerned, and perforned in connection with the prescribed
activities of the organization in which assigned, with or without pay. |DT
does not include work or study associated with correspondence courses.

27. Interned. The category of a casualty applicable when the casualty is
definitely known to have been taken into custody of a non belligerent
foreign power as the result of and for reasons arising out of any arned
conflict in which the Arnmed Forces of the United States are engaged.

28. Killed In Action (KIA). A casualty category applicable to a hostile
casualty, other than the victimof terrorist activity, who is killed
outright or who dies as a result of wounds or other injuries before reaching
a nedical treatnment facility (MIF).

29. Loco Parentis. Latin for "instead of a parent” or "in place of a
parent," this phrase identifies a foster parent, a county custodi al agency,
or a boarding school which is taking care of a minor, including protecting
the mnor’s rights.

30. Mnor. An individual that has not yet reached the age of najority as
dictated by statutes of the state in which the individual resides.

31. Mssing. A status or category applicable when a casualty is not at his
or her duty location due to apparent involuntary reasons and whose | ocation
may or may not be known. Excluded are personnel who are in a UA, deserter
or dropped-fromrolls status.

32. Mssing in Action (MA). The category of a hostile casualty, other
than the victimof a terrorist activity, who is not present at his or her
duty location due to apparent involuntary reasons and whose location is
unknown.

33. Miltiple Casualties. Any |arge nunber of casualties produced in a
relatively short period of tine, usually as, the result of a single
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incident; such as a mlitary aircraft accident, hurricane, flood,
earthquake, or arnmed attack, and exceeds |ocal |ogistical support.

34. Next of Kin (NOK). A general termused to refer to fanily nmenbers of a
casual ty.

35. Nonhostile Casualty. The casualty type of any casualty resulting from
circunstances not directly attributable to hostile action or terrorist
activity. Casualties due to the elenments, self-inflicted wounds, and conbat
fatigue are nonhostile casualties.

36. Not Seriously Injured (NSI). The casualty category applicable when an
illness or injury may or may not require hospitalization, medical authority
does not classify as incapacitating illness or injury (l111), seriously il

or injured (SI), or very seriously ill or injured (VSI), and the casualty
can communi cate with the next of kin (NOK). Used only when reporting
multiple or hostile incidents.

37. Oficial Conbat Area or Zone. A conbat area or zone that has been
officially designated by Presidential or congressional authority.

38. Parent(s). Atermincluding a natural or adoptive parent or a person
who has stood in |oco parentis for a period of not less than 1 year any tinme
prior to the Marine's entry into active service. Only one person standing
in loco parentis will be recogni zed; preference will be given to the one
exercising parental relationship nearest the Marine's entry into active
servi ce date.

39. Permanent Disability Retired List (PDRL). Permanent nedical retirenent
of menbers unfit for active duty resulting froman illness or injury
consi dered to be of a pernmanent nature.

40. Person Authorized to Direct Disposition (PADD). A person, usually
primary next of kin (NOK), authorized to direct disposition of remains. For
di sposition of remains, the Secretary of the mlitary departnment concerned
is deened to have such standing if no other such person is available. NX
are recogni zed in the follow ng order:

a. Surviving Spouse. The legal spouse is one who is married as
prescribed by civil law, or was not divorced fromthe deceased, and has not
remarried at the tinme disposition of remains is to be made. The latter
woul d apply in the case of a Marine who has been decl ared deceased, renuains
not recovered at the tine of the casualty incident, and whose remmi ns are
| ater recovered and identified. |f the spouse has renmarried at the tine
di sposition is to be made, the right of disposition will go to the next
person in order of priority.
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b. Children who have reached the age of majority in order of seniority
(age) .

c. Parents in order of seniority (age) unless |legal custody was granted
to anot her person by reason of court decree or statutory provision
St ep- parents, who have not adopted the Marine, serving in |oco parentis are
not consi dered parents for PADD purposes.

d. A blood or adoptive relative of the Marine who was granted | ega
custody of the Marine by reason of a court decree or statutory
provi sion. The person to whom custody was granted remains the PADD despite
the fact that the individual had reached the age of ngjority at the tine of
deat h.

e. Brothers or sisters of legal age in order of seniority.
f. Gandparents in order of seniority.

g. Oher adult blood relatives in order of relationship to the
i ndi vi dual under the |aws of the deceased domicile. Wen two individuals
are of equal relationship, priority will be deternined by age.

h. Renmarried Surviving Spouse. The remarried surviving spouse is one
who was not divorced fromthe deceased and has renmarried at the tinme
di sposition of remains is to be nade. The latter woul d apply whenever a
Marine is declared deceased, body not recovered, and whose remains are |ater
recovered and identified.

41. Person Eligible to Receive Effects (PERE). The person authorized by
law to receive the personal effects of a deceased military nenber. Receipt
of personal effects does not constitute ownership. PERE is recognized in
the foll ow ng order:

a. Legal representative of the service nmenbers estate. To qualify as a
| egal representative, an individual nust present duly certified
docunent ati on

b. Unrenarried surviving spouse.

c. Children in order of seniority.

d. Parents in order of seniority.

e. Siblings in order of seniority.

f. Oher blood rel ative.

g. A person standing in | oco parentis.
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42. Personal Casualty Report (PCR). An electronic nessage containing
casualty information for the purpose of reporting as well as the primary
source of information used to informthe next of kin (NOK) of a casualty’s
st at us.

43. Posthunpbus Pronotion. A pronotion to the next higher grade followi ng a
casualty’s death. This pronotion is not for pay purposes. Posthunous
pronmotions do any apply in the case of Marines in the grades of W) and OL.

44. Presunptive Finding of Death. A declaration nmade by the CMC (D rector,
MR), under Secretary of the Navy designation, based upon a reconmrendati on by
a board, or other official body that a Marine who was placed in a m ssing
classification is dead and the date upon which death shall be presuned to
have occurred.

45. Primary Next of Kin (PNOK). The person nost closely related to the
casualty is considered the primary NOK for purposes of notification and

assi stance. The unremarried surviving spouse is the primary NOK.  The term
survi ving spouse does not include one who obtained a divorce fromthe
decedent (at any tinme). Oher NOK and interested parties are recognized in
the foll ow ng order:

a. natural and adopted children in order of seniority. The rights of
m nor children shall be exercised by the surviving parent or |egal guardian;

b. parents in order of seniority, unless |egal exclusive (sole) custody
was granted to a person by reason of a court decree or statutory provision

c. blood or adoptive relative granted | egal custody of the Marine by a
court decree or statutory provision;

d. brothers or sisters of legal age in order of seniority;
e. grandparents in order of seniority;

f. other relatives of legal age in order of relationship to the
i ndi vidual according to civil laws. Seniority controls when persons are of
equal degree of rel ationship;

g. person standing in |loco parentis to the decedent. Seniority
control s when persons are of equal degree of relationship; and

h. the remarried surviving spouse. The termrenarried surviving spouse
does not include one who obtained a divorce fromthe decedent (at any tinmne)
or who remarried before a finding of death pursuant to 37 U S. C

46. Recently Separated Marine. A termused to describe a Marine who dies
during the 120-day period which begins on the date followi ng the date of
rel ease fromactive duty, ADI, or retirenent as applicable.
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47. Reportable Casualty. Any casualty who is placed in a designated
casualty category that requires a report be submtted.

48. Retired. A conmponent of service or classification of person that

i ncludes Marines on the Pernmanent Disability Retired List (PDRL), Tenporary
Disability Retired List (TDRL), Fleet Marine Corps Reserve (FMCR), or the
retired |ist.

49. Returned to Mlitary Control. The status of a person whose casualty
status of duty status whereabouts unknown (DUSTWJIN) or mi ssing has been
changed due to the person’s recovery by U S mlitary authority.

50. Seriously Ill or Injured (SI). The category of a casualty applicable
when illness or injury is classified by nedical authority to be of such
severity that there is cause for inmediate concern, but there is no i mm nent
danger to life.

51. Secondary Next of Kin (SNOK). The parents of married casualties or
unmarried casualties with children; used for the purpose of notification.

52. Special Patient (SpecPat). The category of a casualty applicable when
the casualty’s illness or injury is not otherw se reportable but involves:

a. incurable or term nal diseases (Acquired | nmune Deficiency Syndrone
(AIDS)) is not classified as a terminal disease);

b. diagnhosed psychotic conditions requiring hospitalization;

C. injuries such as loss of sight or Iinb, paralysis, or pernanent and
unsightly disfigurenment of a portion of the body exposed to public view or

d. attenpted suicide and suicide gestures verified by nedica
aut hority.

53. Tenporary Disability Retired List (TDRL). Tenporary nedical retirenent
of menbers unfit for active duty resulting froman illness or injury
considered to be of a tenporary nature.

54. Terrorism The unlawful use or threatened use of force or violence
agai nst individuals or property to coerce or intimidate governments or
societies, often to achieve political, religious, or ideological objectives.
Avictimof a terrorist act directed against the U S. or its allies is a
hostil e casual ty.

55. Unaut horized Absence (UA). The duty status of an active duty Marine
absent from a designated place of duty w thout proper authority.

56. Unaccounted For. An inclusive term(not a casualty status) applicable
to personnel whose person or remmins are not recovered or otherw se
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accounted for follow ng hostile action. Comonly used when referring to
personnel who are killed in action/body not recovered (Kl A BNR).

57. Very Seriously IlIl or Injured (VSI). The category of a casualty
applicable when illness or injury is classified by nmedical authority to be
of such severity that life is inmnently endangered.

58. \Veteran. Except as otherw se defined, a veteran is a person who served
in the Regul ar or Reserve conponent of the Arnmed Forces and has been
rel eased or di scharged.

59. Wyunded In Action (WA). A casualty category applicable to a hostile
casualty, other than the victimof terrorist activity, who has incurred an
injury due to an external agent or cause. The term enconpasses wounds and
other injuries incurred in action, whether there is a piercing of the body,
as in a penetration or perforated wound, or none, as in a contused wound.
These include fractures, burns, blast concussions, all effects of biological
and chemi cal warfare agents, and exposure to ionizing radiation or any other
destructive weapon or agent. The hostile casualty category may be: not
seriously injured (NSI), incapacitating illness or injury (I1l), seriously
ill or injured (SI), or very seriously ill or injured (VSl).
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CHAPTER 2

COVWAND RESPONSI BI LI TY

2000. GENERAL

1. The Secretary of the Navy del egated adm nistrative responsibilities as
follows: The MIlitary Medical Support Ofice (MO under the staff

cogni zant of the Bureau of Medicine and Surgery (BUMED) is responsible, in
conjunction with the Commandant of the Marine Corps (CMC) for matters
pertaining to Marine Corps personnel, for the fornulation and promul gation
of policies, standards, and procedures pertinent to the Decedent Affairs
Program ( DAP) .

2. The Chief, BUMED, promnul gates standards, policies, procedures, and
i nstructions which are equally applicable to Marine Corps activities in
matters invol ving Marine Corps personnel.

3. Responsibility for making official notifications, reports, and all other
actions promul gated i n NAVWMEDCOM NST 5360. 1, which are applicable to Marine
Corps personnel, is a command responsibility. Exceptions to this policy are
outlined in the foll owi ng paragraphs.

2001. COMVANDANT COF THE MARINE CORPS (MR). The CMC (MR) is responsible for
the overall policies, procedures, and managenent of the Casualty Assistance
Calls Programw thin the Marine Corps, to include the follow ng

1. Casualty reporting, notification, and assistance concerni ng Mari ne Corps
personnel, nmenbers of other branches of service and foreign nationals
serving with the Marine Corps, certain classifications of civilians, and
fam |y nenbers of active duty Marines.

2. Maintaining and providing information to serve as a statistical basis
for devel opi ng personnel |oss rates, statistical data to interested
agencies, and casualty data for historical purposes.

3. Coordinating with various CGovernnment agencies having jurisdiction over
admi ni stering benefits accruing to survivors of deceased Marine Corps
per sonnel .

4. Adjudicating in the adm nistration of benefits and entitlenents to
survivors of deceased Marine Corps personnel

5. Preparing and distributing the DD Form 1300, Report of Casualty, in

cases involving nissing or deceased Marine Corps personnel and certain
classifications of other reportable personnel.
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6. Preparing and express mailing to the assigned Casualty Assistance Calls
Oficer (CACO, the Casualty Assistance Calls Package (CACPAC) in cases

i nvol ving Mari nes who die on active duty or retired (nust be placed on the
T/PDRL and die within 120 days of separation).

7. Tasking, guiding, assisting, and nonitoring all Marine Corps activities
and CACO s in the execution of the Marine Corps Casualty Assistance Calls
Pr ogram

8. Receiving and tasking all Mrine Corps activities, having sufficient
assets, to provide nmilitary funeral honors (M-H) support upon request of
fam |y nenbers and funeral directors.

2002. MARINE CORPS ACTIVITIES. Execution of the Marine Corps’ Casualty
Assi stance Programrequires support fromall echelons within the Marine
Corps and is a total force mssion. Marine Corps activities having
sufficient assets to provide notification, assistance, and M-H support wil|
be tasked, to include: bases and stations, inspector-instructor staffs,
school s and detachnents, and Marine Corps recruiting activities. Marine
Corps activities wll:

1. Develop standing operating procedures for casualty reporting,
notification, and assistance; and when tasked or directed by the CMC (MRC),
make notification and provi de casualty assistance or M-H support, as
required.

2. Wen initially informed that a Marine, who is away from hi s/ her

per manent duty station, becones a casualty or admtted to a civilian nedical
facility, the first conmand | earning of the incident shall report the
incident to the CMC (MRC) and to the Marine' s parent command.

3. Wien identified as the gaining command for a Marine en route to a new
permanent duty station, join the Marine to the rolls and drop the Marine as
deceased on the unit diary. The gaining command is further responsible to
cl ose out the service record and forward to the CMC (MRC). These actions
may be conpleted by the Marine Corps activity first learning of the incident
after coordination with the gaining command or when directed by the CMC
(MRO) .

4. \When assigning a Casualty Assistance Calls Oficer (CACO, brief the
CACO on all duties and responsibilities (figure 4-2).

5. Ensure notification is nade as expeditiously as possible, as the

cogni zant activity, or after assignnent of this responsibility by the CMC
(MRO) .
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6. Wen requested by the NOK, funeral directors, or tasked by the CMC
(MRC), provide MFH support at internment or menorial services per the NAVMC
2691, Drill and Cerenoni es Manual, and chapter 7 of this Mnual

2003. MARI NE SECURI TY GUARD BATTALI ON AND OTHER ACTI VI TI ES OUTSI DE CONUS
When appropriate or requested by the CMC (MRC), assist with casualty
notification, assistance, and MFH support outsi de CONUS

2004. M LITARY MEDI CAL TREATMENT FACILITY (MIF). The conmandi ng of ficer of
an MIF is responsible for reports, and all other actions, which are
applicable to Mari ne Corps personnel, as required by NAVMEDCOM NST 5360. 1.

2005. COVBAT COW TTED ORGANI ZATI ONS

1. Casualty reporting by conmands in conbat areas is the responsibility of
the commander of the division, wing, or separate comand.

2. Responsibility for establishing internal casualty reporting plans and
processi ng procedures to support operations and contingency plans rests with
t he commander of the division, wing, or tasked elenent. Such internal plans
wi |l provide pronpt and efficient reporting, depending upon availability of
conmuni cations and the tactical situation. Plans nust provide for the
fol |l ow ng:

a. Verification of casualty status by conparing casualty infornmation
with mlitary policy and straggler reports, prisoner of war (PON reports,
intelligence data reports, nedical facility treatnment, adnission and
di sposition reports, graves registration, nortuary reports, and norning
reports.

b. Method of collecting casualty data within areas of responsibilities.

c. Method and schedul es of transm ssion of casualty information from
the I ower echel ons of conmand to the Conbat Casualty Control Center vested
with the responsibility for filing reports required by this Mnual

d. Maintenance of a master casualty file.

e. Interrogation of casualties.

f. Procedures for processing condol ence letter.

. Quidelines and procedures for personnel to follow in providing

fl owers and personal letters of synpathy concerning friends in a casualty

status. Such procedures will ensure that the NOK has been officially
notified.
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h. Disposition of

MARCORCASPROCVAN

remai ns and personal effects.

i. Procedures for the tinely closing, processing, and forwardi ng of
service, health, and dental records of deceased personnel

3. To preclude a difference in reporting, the Commanders, Marine Forces
Atl antic, Marine Forces Pacific, and Marine Forces Reserve, will assign to a
singl e command the responsibility of investigating and providing reports

required by this Mnual
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CHAPTER 3

CASUALTY REPORTI NG

3000. GENERAL. Wien a reportable casualty occurs, it is the responsibility
of the casualty’s command to notify those involved in the notification and
assi stance process.

1. Actions. |Inmediately submit a voice report to the Marine Corps
Operations Center (MCOC) and the CMC (MRC) when a reportable casualty

i ncident occurs and follow with a personnel casualty report (PCR). The CMC
(MRC) will coordinate with and provide information to reporting commands,
Marine Corps activities, and the Casualty Assistance Calls Oficer (CACO.
Subm t suppl enental reports as the casualty’ s status or other infornmation
changes.

2. Timeliness. Wen required, report a casualty incident as soon as
possible but no later than 1 hour after |earning of the incident.

3. Accuracy. It is vital all information reported is conplete and
verified. Cose |liaison nust be nmaintained between all concerned
organi zati ons and agencies (e.g., local |aw enforcenment, hospitals, Marine

Corps activities, etc.) to ensure accuracy. The information reported in the
PCR may be provided to the next of kin (NOK), elininate all personal
conj ecture and unconfirmned information.

4. After working hours, holidays, and weekends, casualty reports nust be
provided to the MCOC and the Casualty Duty Officer (CDO. Contact the MCOC
and ask to be connected to the CDO (see appendi x B).

5. Friendly Fire Incidents. Wen a Marine is known or suspected of being
killed or wounded as a result of friendly fire, so state in the PCR, and
give as many details as possible. Actions taken to inpede the disclosure of
this information will not be tol erated.
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CHAPTER 3
CASUALTY REPORTI NG
SECTI ON 1: REPORTABLE CASUALTI ES AND METHODS OF REPORTI NG
3100. DETERM NI NG CASUALTY TYPE, STATUS, AND CATEGCRY. DoDl 1300.18

provi des policy guidance pertaining to the reporting of casualty type,
status, and category (see chapter 1 for definitions).

1. Casualty Type. Wen a casualty occurs, the casualty' s command wil |
determ ne whether the casualty was hostile or nonhostile based upon the
definitions in chapter 1. Presidential or congressional authority

desi gnates official conbat areas and zones.

2. Casualty Status. Status is used to group casualty categories for the
pur pose of reporting casualties (table 3-1).

3. Casualty Category. The command will deternine the casualty’s category
based upon the definitions in chapter 1 and table 3-1 for all casualties
except missing casualties. The Secretary of the Navy (SECNAV) or the
SECNAV' s designee will determine the appropriate category associated with a
m ssing casualty. Casualty categories are grouped into the casualty status
listed below and detailed in table 3-1.

a. Deceased. The casualty’'s command will determ ne death based upon
recei pt of conclusive evidence or upon declaration of a presunptive finding
of death. The recovery of remains is not a prerequisite to determni ning or
decl aring a casualty deceased.

b. Duty Status Wiereabouts Unknown (DUSTWJN). The casualty’s command
will place the casualty into the tenporary casualty status and category of
DUSTWUN to investigate the circunstances surroundi ng casualties who are not
present or appear to be missing (i.e., whereabouts are unknown, suspected of
bei ng a casualty, disappearance appears to be involuntary, and the Marine is
not known to be UA), and whose status initially is so uncertain that the
commander nust gather the facts to nake a proper status deternination. For
specific administrative requirenents associ ated with DUSTWIN casualties, see
chapter 8.

c. Mssing. Conmanders do not have the authority to declare a casualty
m ssing or place a casualty in a mssing status or category. This authority
rests with the SecNav or the SECNAV' s designee. For nonhostile m ssing
cases, authority has been delegated to the CMC (Director, Personal and
Fam |y Readiness Division (MR)); for hostile missing cases, authority has
not been del egated. For specific adm nistrative requirenments associ ated
Wi th mssing casualties, see chapter 8.
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d. 11l or Injured. The casualty’'s command will place the casualty into
the proper status and category based upon the determ nation of conpetent
nmedi cal authority and the definitions contained in chapter 1. (Note: |If

necessary, coordinate with patient admnistration at the closest nava
medi cal treatnment facility (MIF) for assistance in obtaining casualty
informati on when a Marine is hospitalized in a civilian nmedical facility.

Table 3-1.--Casualty Type, Status, and Category.

Type Status Category

Nonhostile Deceased Deceased
DUSTWUN DUSTWUN
Missing Missing
Detained
Interned

I or Injured NSI

11

S

VSI

SpecPat
Hostile Deceased KIA

DWRIA
Deceased (Terrorist Victim)
DUSTWUN DUSTWUN
Missing Beleaguered
Besieged
Captured (POW)
Detained

MIA

HI or Injured NSI (WIA)

11 (WIA)

SI1 (WIA)

VSI (WIA)
SpecPat (WIA)
Return to Military Control

3101. REPORTABLE CASUALTI ES — MARI NE CORPS/ OTHER SERVI CE PERSONNEL.
Reports are required when a Marine or a nenber of another service serving
with a Marine unit is placed into an associ ated casualty status as outlined
in table 3-2 below. Table 3-3 is provided as a guide to assist in

determ ning the appropriate casualty classification and training type for
casualties in the Reserve conponent.

Table 3-2.--Reportable Casualties — Marine Corps/ Q her Service Personnel

Casualty Status
Casualty Classification Deceased Missing DUSTWUN 1l or Injured
Active Duty X1 X1 X1 X122
Inactive X
Retired X X3
Veteran Xa
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Tabl e 3-2.--Reportable Casualties — Marine Corps/ Q her Service Personnel --

Cont i nued.
Not es:
1. I ncludes active duty sailors, soldiers, airnen, coastguardsnmen, American
Red Cross, or Public Health Service personnel while serving with Mrine
Corps units.

2. Report NSI only in nultiple casualty (see paragraph 3201.3) or hostile
i nci dents.

3. Report only if the casualty is a retired general officer or former
Sergeant Maj or of the Marine Corps.

4. Report only if the casualty is a veteran, who dies within 120 days after
separation, is a Medal of Honor recipient, or is a forner POW

Tabl e 3-3.--Reserve Conponent Duty Categori es.

[ il

Active Duty *Full-Time
inactive Duy [AD] National Guard Duty
. {32 USC 502(f)
[ ] |
Muster Duty Inactive Duty Funeraf
MO} Training Hanors Duty Extended Active Duty
(DT} FHD) (EAD)
I 1 1
L. lard
Additienal Regutarly
IDT Periods Seheduled Active Duty for Medical
Drilis Evaluaticn andior Treatment
[10 USC 12301 (h) & 12323)
ATPs AFTPs RMPs
Active Duty Active Duty Cther
For Training than for Trainin
(ADT) {ADOT)

| ] I ]
Annual Initial Active Other Active Duty Active Guard/Reserve Imvoluntary
Training Duty Training Training Duty For Special Work [AGR) and Coast Guard Active Duty

AT {1ADT) (OTD) {ADSW) Rezerve RPAs {10 USC 12301,
(10 USC 12301(d}10211) 12302, 12303 & 12304;
AC Funded | | RC Funded 1auscT2)
ADSW ADSW * Though Full-time Natienal Guard duty under previsions of

A2 U8 8020 0k ehrispdei el AGH Jits, o i aolive serviee bul ol AT
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3102. REPORTABLE CASUALTIES - OTHER PERSONNEL. Reports are required when
an individual in table 3-4 below, is placed in one of the associated
casual ty status.

Table 3-4.--Reportable Casualties - O her Personnel.

Casualty Status
Casualty Classification Deceased Missing DUSTWUN 1l or Injured
Foreign National X
Civilian Employee or Contractor X1 X Xz X
Other Civilian X1
Family Member X3

Not es:

1. Report only if the death occurs outside CONUS, aboard a Marine Corps
installation, or aboard Government conveyance sponsored by the Mrine
Corps, or while in an official travel status. |In the case of delay
entry program (DEP) personnel, report regardl ess of place of death.

2. Report only if casualty incident is determned to be hostile or while
assi gned or depl oyed outside CONUS or in an official travel status.

3. Eligible fanm |y nenbers of active duty Marines only.

3103. NONREPCORTABLE CASUALTIES. Casualties that do not neet the type,
status, and category in Table 3-1 and the casualty classifications outlined
in tables 3-2 and 3-4 are not reportable. Commanders shoul d counsel
nonreportabl e casualties to contact their NOK.  Wien a nonreportable
casualty becones reportable, imediately submt a PCR  Suicide ideations
are not reportable.

3104. CASUALTY MANNER AND CAUSE. Manner and cause are used to sub-classify
casualties for statistical purposes and to provide a concise description of
the casualty incident.

1. Mnner. Use one of the following terns to best describe the manner of
casualty: terrorist activity, accident, illness, homcide, self-inflicted,
or determ nation pending. The termdeterm nation pending is used whenever
the manner of death is pending the results of an autopsy, investigation, or
death certificate. Unless confirned by conpetent nedical authority, self-
inflicted cases should be initially reported as determ nation pendi ng.

2. Cause. Provide a succinct description of the precipitating event
surroundi ng the casualty.
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3105. METHODS OF REPORTI NG

1. Voice Report. The casualty's reporting unit will contact the Marine
Corps Qperations Center (MCOC) and CMC (MRC) inmediately upon learning a
reportabl e casualty has occurred to report the casualty unl ess:

a. the casualty occurs en route to a new permanent or tenporary duty
station (the Marine Corps activity first |learning of the casualty wl|
i mredi ately contact the MCOC, CMC (MRC) and then informthe casualty’s new
command by tel ephone);

Note: Subm ssion of a PCR on a deceased Marine requires certain information
contained only in the Marine’'s SRB/OQR. This requirenent places the
responsibility of subnmitting the initial PCR on the Marine Corps
activity with physical control of the service record.

b. the reporting unit of the casualty is unknown, or the casualty is a
retired or recently separated veteran who died within 120 days of separation
(the Marine Corps activity first learning of the casualty will contact the
CMC (MRQ));

c. the casualty is a civilian or contract enployee (the attached unit
or enploying or contracting activity should contact the MCOC and CMC (MRQ));

d. the casualty is an other category of civilian (e.g., DCOD enpl oyee,
guest, or business invitee) who die aboard a Marine Corps installation or
whil e being transported in a Mrine Corps conveyance, the installation
commander or owner of the conveyance invol ved should contact the MCOC and
CMC (MRC). In the case of DEP personnel, the Marine Corps Recruiting
Station (MCRS) or Marine Corps District should contact the CMC (MRC); or

e. the casualty is an eligible fanml|ly nmenber of an active duty Marine;
the reporting unit of the Marine will contact the CMC (MRC).

2. PCR Message. The casualty’s reporting unit is primarily responsible for
subm tting the PCR i medi ately upon | earning and verification of a
reportabl e casualty unl ess:

a. the casualty is between duty stations (the Marine Corps activity
first learning of the incident will subnit the PCR

b. the casualty’ s reporting unit is unknown or the casualty is a
retired or recently separated Marine (the Marine Corps activity first
|l earning of the incident will submt the PCR)

c. the casualty is a Marine Corps civilian enployee, or a contracted
enpl oyee (the assigned unit or base adjutant will submt the PCR)

d. the casualty is an other category of civilian (i.e., DOD enpl oyees,
guests, or business invitees) who dies aboard a Marine Corps installation or
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whil e being transported in a Marine Corps conveyance (the base adjutant or
owner of the conveyance involved will submit the PCR). In the case of DEP
personnel, the MCRS or Marine Corps District will subnit the PCR); or

e. the casualty is an eligible famly nenber of an active duty Marine,
(the reporting unit of the Marine will submt the PCR).

3. Reports by Hospital Liaison Sections. Hospital |iaison sections will
ensure the CMC (MRC) and the casualty’s reporting unit are kept abreast of
the status of all casualties admtted to or discharged froman MIF as
outlined in NAVMEDCOM NST 6320.1 and MCO 6320. 2.
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CHAPTER 3
CASUALTY REPORTI NG

SECTI ON 2: PERSONNEL CASUALTY REPORT ( PCR)

3200. PCR REQUI REMENTS. The PCR is used to report casualty information and
is used by the Casualty Assistance Calls Oficer (CACO to informthe
casualty's next of kin (NOK) of the details surrounding the incident. The
report is admnistrative rather than operational; it should be sent

i medi ately, in an unclassified manner, to the CMC (MRC) directly fromthe
activity subnmitting the report. The report nust be accurate and contain
only verified information

1. Submission. Wen a person, as detailed in table 3-2 or 3-4, becones a
reportabl e casualty, a PCR, in the format prescribed in this section, nust
be prepared and transnmitted i mredi ately upon know edge and verification of
t he incident.

2. Inconplete Information. If all required infornmation is not known,
submt what is known and indicate in the remarks section, a supplenenta
report will follow

3. Control Synbols. Report Control Synbol DD 3040-02 has been assigned to
this report. External Report Control Symnbol DD P&R(AR) 1664 appli es.

4, C(Cassification. The PCRw Il be unclassified. |If specific itens
require classification, ont the classified information fromthe initial
PCR;, indicate in the initial PCR (remarks section) that a classified report
will follow, and send the classified information separately referencing the
original PCR

5. Mnimzation. The PCR is exenpt frommninize lintations.

6. Advance Copy. Prior to release of the PCR nessage, fax an advance copy
to the Mari ne Corps Operations Center (MCOC) and CMC (MRC) during norna
wor ki ng hours, weekends and hol i days.

7. Date Format. All dates will be reported in the YYYYMVDD ei ght-digit
format (e.g., 20020714).

3201. PCR TYPES

1. Individual PCR Prepare an individual PCR on all reportable casualties
(tables 3-2 and 3-4 apply).

2. Supplenental PCR. A sequentially nunbered, supplenental PCR w |l be
prepared and submitted when informati on on the original individual PCR is
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di scovered to be inconplete, inaccurate, condition or |ocation of the
i ndi vidual reported on changes, or as detail ed bel ow

a. Cassified Information. dassified informati on unable to be
released in the original individual PCRw || be submtted in a suppl enental
cl assified PCR

b. DUSTWN Cases. A supplenmental PCR will be submtted daily detailing
the search and investigation status.

c. Ill or Injured Cases. A supplenental PCR will be subnmitted at
reasonabl e i nterval s, dependi ng upon prognosis, but at |east every week
until the individual’s category has been downgraded bel ow seriously
ill/injured (SI). In the case of an illness of a chronic nature, the
reports nmay be discontinued, if, in the opinion of the commander, the
patient is capable of comunicating with the NOK. Additionally, the patient
shoul d be advi sed of the action taken and urged to communicate with fanmly
menber s.

d. Final Report. A supplenental PCR indicating this is a final report

is required when an ill or injured casualty has been reported as Sl or worse
and is downgraded to below SI or when a DUSTWUN or missing casualty is
returned to mlitary control. The last sentence in the remarks section
(line 12) will state: "This is a final report.”

3. Miltiple Casualty PCR In addition to, and preceding the subm ssion of
an individual PCR, when an incident occurs involving five or nore
individuals, a multiple casualty PCRis required regardl ess of the condition
of the individuals being reported.

3202. PREPARATI ON | NSTRUCTI ONS FOR THE PCR

1. Format instructions are contained in figure 3-1; and action and
i nformati on nessage addressees are contained in figure 3-2.

2. Sanmpl e individual PCR s concerning Mrine Corps personnel are contained
in figures 3-3 through 3-11. Sanple nmultiple casualty PCRis contained in
figure 3-12. Sanple PCR concerni ng nenbers of another branch of service,
foreign nationals, civilians, and family nenbers are contained in figures 3-
13 through 3-17.
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| NDI VI DUAL PCR

1. Active Duty (Includes Menbers of another Service or Organization Serving with
Marine Units):

a. Deceased: Lines 1-22.

b. DUSTWN and M ssing: Lines 1-5, 7, 9, and 11-13.

c. |Ill or Injured: Lines 1-13.

2. Il nactive: Lines 1-22.
3. Retired
a. Deceased

(1) Marines on the T/PDRL (Who Die Wthin 120 Days of Separation): Lines

1-22.

(2) Al Oher Marines Wo Die More Than 120 Days After Separation): Lines
1-6, 8, and 12-13.

b. 11l or Injured (General Oficer or Former Sergeant Mjor of the
Marine Corps Only): Lines 1-4, 5-7, and 12-13.

4. Veteran (Who Dies Wthin 120 Days of Separation): Lines 1-6, 8, and 12-13.

5. Foreign National: Lines 1-3, 5-6, 8-10, and 12-13.

6. Cvilian Enployee or Contractor: Lines 1-3 and 5-13.

7. Oher Guvilian: Lines 1-3, 5-6, 8-10, and 12-13. In cases involving DEP
personnel, include in the remarks section (line 12) "Menber of the DEP, enlisted
for (component, e.g., Regular or Reserve)".

8. Famly Menber: Lines 1-3, 5-6, 8-10, and 12-13.

SUPPLEMENTAL PCR  The supplemental PCR will be nunbered sequentially by individua
bei ng reported on (i.e., PCR (DD 3040-02) SUPPLEMENTAL 01) and reference the
original individual PCR Include lines 1-3 and 12, and any other of lines 4
through 11 with changed i nformation. Wen submtting a final report, ensure the

| ast sentence in the remarks section (line 12) is "This is a final report."

MULTI PLE CASUALTY PCR. This report precedes, but does not replace, the individua
PCR. The report will be arranged by casualty category in the follow ng order
DUSTWUN, Deceased, Mssing, VSI, SI, IIl, and NSI. The multiple casualty report
will include information for lines 1 through 5 for each casualty invol ved
(regardl ess of category) and lines 6-7, 9, and 11-12.

Figure 3-1.--Instructions for Preparation of the PCR
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Note: \When PCR |ine nunber or
t he associ at ed space.

requested information does not apply,

place an "-"in

LI NE DESCRI PTI ON

REMARKS/ EXAMPLES

Subj ect | PCR (DD-3040-02) *

* add as appropriate:
Deat h case: DEATH
Mul tiple Casualty: MILTI PLE CASUALTY
Suppl enent al : SUPPLEMENTAL XX

1. Rank/ First Name/ M ddl e Nane/ Last

Nane/ Suf fi x

Ensure full m ddl e nane,

i s provided.

name, including full

2. SSN MOS/ Gender

Cender: Mor F.

3. Branch/ Conponent / Casual ty
Classification/Duty Status

Br anch:
PHS.

USMC, USN, USA, USAF, USCG RC, or

Conponent : Retired,

Vet eran, or

Regul ar,
Civilian.

Reserve,

Casualty dassification: Active Duty,
Inactive, Retired, Cvilian Enpl oyee or
Contractor, Famly Menber, Veteran, O her
Civilian or Foreign National.

Duty Status (only for Marines on Active Duty
and hospitalized T/PDRL Marines): On Duty, On
Leave, On Liberty, Hospitalized, Confined,
Decl ared Deserter, Appellate Leave, or UA

4. Trai ning Type/ Training Start
Dat e/ Trai ni ng End Dat e/ TDRL or
PDRL/ Separ ati on Dat e

Training Type: ADT, |DT, ADSW (include
subset of training type).

Exanpl e ADT (AT)/20030131/ 20030214/ -/ -

5. Casual ty Type/ Cat egory

Hostil e or Nonhostile

Type:
Category: Deceased, KIA DWRI A Bel eaguered,
Besi eged, Captured, Detained, |nterned,
DUSTWUN, M A, Mssing, NSI, IIIl, SI, VSI,
SpecPat, or Return to MIlitary Control.

6. Manner/ Cause

Manner: Accident, Determination Pending,
Homi ci de, Hostile Action, I|llness, Self-
Inflicted, or Terrorist Activity. Self-
Inflicted will only be used after
verification by conpetent nedical authority.
In any uncertain case, use Determination

Pendi ng.

Cause: A succinct description of the
precipitating event causing the casualty.

Exanpl e:  HOM Cl DE/ GUNSHOT WOUND
ACCI DENT/ MOTCR VEHI CLE | NCI DENT

Figure 3-1.--Instructions for
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7. Incident Date/ Tine/City or Incident Date: YYYYMVDD.
Locati on/ St at e/ Country

Time: Provide |ocal tine.
State: Provide the postal abbreviation.
Country: Provide plain | anguage description
if other than U.S.
Bodi es of Water: Provide the name of the
body in location and the cl osest country.
U.S. Territories: Provide only the country
(i.e., territory).

8. Death Date/Time/City or Death Date: YYYYMVDD.

Locati on/ St at e/ Country

Tine: Provide local tinme.
State: Provide the postal abbreviation.
Country: Provide plain |anguage description
if other than U.S.
Bodi es of Water: Provide the nane of the
body in location and the closest country.
U.S. Territories: Provide only the country
(i.e., territory).

9. Ci r cunst ances Provi de narrative of circunstances
surrounding the incident in sufficient detail
to enable CACO to inform NOK. Provide only
verified facts.

Vehicl e I nvolvenent: Provide casualty's
position (e.g., driver, passenger, pilot,
gunner, navigator, etc.); the vehicle's owner
(e.g., Governnent Owned, Privately Omned, or
Commercial); and the type of vehicle (e.g.,
Train, Autonobile, Mtorcycle, F/ A-18D
Hornet, MB50 5-ton Truck, etc.).

Trai ning or Operational Casualties: |If the
casualty occurred during a training exercise
or an operation, provide a description of or
name of the operation.

10. Casualty's Current Location/POC | Casualty's Current Location: Provide nane of

Nanme/ POC Tel ephone Number

hospital, norgue, ship, etc., or state,
"remai ns not recovered", or "remains
recovered, not identified."

POC Tel ephone Nunber: Provide both
conmercial and DSN to include any extension.

Figure 3-1.--Instructions for

Preparation of the PCR--Continued.
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11. Unit or Activity/POC/ POC Unit or Activity: Provide the casualty's
Tel ephone Nunber unit's full name down to conpany |evel (or
equi valent) or the activity's description.
Exanpl es: MARDET FT LEE, VA
WPNS CO 1ST BN, 2D MAR, 2D
MARDI V CAMP LEJUENE, NC
A CO, BLT 1/2, 24TH MEU, |
MEF, CAMP PENDLETON, CA
POC Tel ephone Nunber: Provide both
comrerci al and DSN to include any extension.
12. Renmar ks I nclude any additional relevant information.
Exanpl e:  Menber of the DEP, enlisted for
Regul ar conponent.
13. NOK First Name/ M ddl e Include Primary and Secondary NOK as
Initial/Last descri bed in chapter 4.
Name/ Suf fi x/ Rel ati onship to
Casual ty/ Street Country: Provide only if the NOK resides
Address/ City/ State/ Country/ Zip outside the U S. (place hyphens for state and
Code/ Tel ephone Number/ SSN zi p code).
SSN:  Provide only if known (DEERS); always
provide the Marine's SSN in famly nenber
deat h cases.
14. Pay Entry Base Date (PEBD)/Arned | Location exanples: MEPS, TAMPA/ FL
Forces Active Duty Base Date USNA,
(AFADBD)/ Ori gi nal Entry ANNAPOLI S/ MD
Location/ State
State: Provide postal abbreviation.
15. Mont hly Base Pay/ | ncentive and List all incentive and special pay types and
Speci al Pay amounts separated by "/".
Exanpl e:  1350. 30/ HDP/ 65. 00/ FSA/ 100. 00
16. Rel i gi ous Preference Use plain | anguage descri ptor.
17. Decorati ons and Awards Li st all decorations, awards, insignia,
badges, etc. needed to prepare the burial
uni form separated by "/". Use abbreviations
in MCO P1070.12, | RAM for weapons
qual ification; and abbreviations for awards
(e.g., GCM MJC, and NMCCM 01). Include
ot her decorations (e.g., junp W ngs, service
stripes, presidential or JCS identification
badge, French Fourragere, etc.).
18. Marital Status Marital Status: Never Married, Married,
W dowed, or Divorced.
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19. Birth Date/City/ State/ Country State: Provide postal abbreviation.
Country: Provide full descriptor.
20. Race/ Et hnic G oup Race: Anmerican |ndian/ Al askan Nati ve,
Asi an/ Paci fic |slander, Black, VWiite, or
Q her.
Et hnic G oup: Aleut, Asian Indian, Chinese,
Cuban, Eskino, Filipino, Guamani an, Japanese,
Korean, Latin Anerican, Ml anesian, Mexican,
M cronesi an, O her Asian decent, O her
Hi spani c decent, Other Pacific |sland decent,
Pol ynesi an, Puerto Rican, U.S./Canadian
I ndi an, Vi et nanese, O her, Unknown, or None.
21. Prior Service Join Provide only if Marine served in a different
Dat e/ Separ ati on Dat e/ Branch branch of service or had a definite break in
service greater than 1 day.
Prior Service Join Date: YYYYMVDD.
Separation Date: YYYYMVDD.
Br anch: USMC, USN, USA, USAF, or USCG
22. Home of Record State: Provide postal abbreviation

City/ State/ Country

Country: Provide plain | anguage descri ptor
only if other than U S

Figure 3-1.--Instructions for

Preparation of the PCR--Continued.
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Address the PCR to the appropriate addressees as outlined below. Due to changes in

nmessage addresses, it

may be necessary to verify the addresses.

AUTODI N FORVAT

DVS FORMAT

1. ACTIVE DUTY: (I NCLUDES MEMBERS OF ANOTHER BRANCH OF SERVI CE OR ORGANI ZATI ON
SERVI NG W TH MARI NE UNI TS.)

Acti on Addressee:

CMC WASHI NGTON DC/ / MRC/ /

CMC WASHI NGTON DC MRA MR
MRC( n)

BUVED WASHI NGTON DC/ / 332/ /

BUVED WASHI NGTON DC( n)

M LMEDSUPPOFF GREAT LAKES
IL//O9A |

M LMEDSUPPOFF GREAT LAKES
1L(n)

MSGBN QUANTI CO VA/ [/ ADJ// (or
cl osest Marine Corps activity
(if NOK I'ive outside CONUS)

MSGBN QUANTI CO VA ADJ(n)

The Unified and Conponent
Conmander (s) and the senior
Mari ne conmand | ocated within
t he geographi c AOR

The Unified and Conponent
Conmander (s) and the senior
Marine conmand | ocated within
t he geographic AOR.

I nformati on Addressee:

CMC WASHI NGTON
DC/ | MVEA/ MVOA/ SDY JA/ PAY /

CMC WASHI NGTON DC MRA MM n)
CMC WASHI NGTON DC MRA MM
MMOA( n)

CMC WASHI NGTON DC SD( n)

CMC WASHI NGTON DC JA( n)
CMC WASHI NGTON DC PA( n)

NAVY JAG WASHI NGTON DC/ / 33/ /

NAVY JAG WASHI NGTON DC( n)

Commanders in the chain of
command

Conmmanders in the chain of
command

COWNAVSAFECEN NORFOLK VA/ / 047/ /

COWAVSAFECEN NORFOLK VA( n)

Mlitary MIF where Marine is
hospitalized (if applicable)

Mlitary MIF where Marine is
hospitalized (if applicable)

DI RNAVCRI M NVSERV WASHI NGTON
DC/ / 00/ 23/ /

N A

| f Deceased, DUSTWUN, or

SECNAV WASHI NGTON DC

SECNAV WASHI NGTON DC( n)

M ssing, include:

SECNAV WASHI NGTON DC/ WHLQ /
(operational or training deaths

only)

SECNAV WASHI NGTON DC( n)

Figure 3-2.--Action and Information Addressees (AUTODIN and DVS Fornmat).
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NAVVEDI NFOVGMICEN BETHESDA
MDD/ [ 04/ ]

NAVVEDI NFOMGMICEN BETHESDA
VD( n)

CMC WASHI NGTON DC/ / OLAY * MROY /

*When death is suspected or
verified by conpetent nedical
authority as self-inflicted

CMC WASHI NGTON DC OLA(n)
*COMC WASHI NGTON DC MRA MR

MRQ( n)

*When death is suspected or
verified by conpetent nedical
authority as self-inflicted

DFAS KANSAS CI TY MO/ FCwVS/ /

DFAS CENTER KANSAS CI TY MOJ(n)

FHTNC NORFOLK VA// N A
AFI P MEDI CAL EXAM NER WASHI NGTON | N A
DC

436SVS DOVER AFB DE// SVD/ / N A

COVMARFORRES/ / ADJ/ [ (all
deat hs)

Reserve

COVMARFORRES GL( n)

CG MCRSC KANSAS CI TY MO/ ADJ/ /

CG MCRSC KANSAS CI TY MO GL(n)

(all Reserve deat hs)
Menbers of Another Service | Arny: N A
or Organi zation: Wen CDRPERSCOM ALEXANDRI A VA/ [ TAPC-
deat h occurs while serving PEC/ /
with Marine units.
Air Force: N A
HQ AFPC RANDCLPH AFB TX// N A

HQ AFSVA RANDOLPH AFB TX/ /

Navy:
COWAVPERSCOM M LLI NGTON
TN /621//

COVNAVPERSCOM M LLI NGTON
TN(n)

Coast QGuard:
COMDT COGARD WASHI NGTON DC/ / G-
PS/ /

COVDT COGARD WASHI NGTON DC( n)

Anerican Red Cross: N A
AMCROSS WASHI NGTON DC/ /
Public Heal th Service: N A

US PUBLI C HEALTH SERVI CE
HONCLULU HI //

Figure 3-2.--Action and Information Addressees (AUTODIN and DM5 Format) - -
Cont i nued.

3-21




MARCORCASPROCVAN

2. | NACTI VE:

Acti on Addressee:

CMC WASHI NGTON DC/ / MRC/ /

CMC WASHI NGTON DC MRA MR
MRC( n)

DFAS KANSAS CI TY MO/ FCMVS/ /

DFAS CENTER KANSAS CI TY MJ(n)

COMVARFORRES/ / ADJ/ /

COMMARFORRES GL( n)

CG MCRSC KANSAS CI TY MO/ ADJ//

CG MCRSC KANSAS CI TY MO Gl(n)

3. RETIRED (MARINES ON THE T/PDRL WHO DIE W THI N 120 DAYS OF SEPARATI ON):

Action Addressee:

Sane as active duty.

Sane as active duty

DFAS CENTER CLEVELAND OH / PRR-
CAD/ /

DFAS CENTER CLEVELAND OH( n)

| nformati on Addressee:

Sane as active duty.

Sane as active duty

RETI RED (MARI NES WHO DI E MORE THAN 120 DAYS AFTER SEPARATI ON) :

Action Addressee:

CMC WASHI NGTON DC/ / MRC/ /

CMC WASHI NGTON DC MRA MR
MRC( n)

DFAS CENTER CLEVELAND OH / PRR-
CAD/ /

DFAS CENTER CLEVELAND OH(n)

FHTNC NORFOLK VA//

N A

RETIRED I LL OR I NJURED ( GENERAL OFFI CERS OR FORMER SERGEANTS MAJORS OF THE

MARI NE CORPS) :

Acti on Addressee:

CMC WASHI NGTON DC/ / MRC/ /

CMC WASHI NGTON DC MRA MR
VRC( n)

4. VETERAN (WHO DIES W THI N 120 DAYS OF SEPARATI ON):

Acti on Addressee:

CMC WASHI NGTON DC/ / MRC/ /

CMC WASHI NGTON DC MRA MR
VRC( n)

CG MCRSC KANSAS CITY MO/ ADJ/ /

CG MCRSC KANSAS CI TY MO GL(n)

Figure 3-2.--Action and Information Addressees (AUTODIN and DM5 Format) - -
Cont i nued.
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5. FOREI GN NATI ONAL:

Acti on Addressee:

CMC WASHI NGTON DC/ / MRC/ /

CMC WASHI NGTON DC MRA MR
MRC( n)

BUVED WASHI NGTON DC//332//

BUVED WASHI NGTON DC( n)

M LMEDSUPPOFF GREAT LAKES
IL//09A ]

M LMEDSUPPOFF GREAT LAKES
1L(n)

Appropri ate Enmbassy or
Consul at e.

Appropri ate Embassy or
Consul at e

6. CIVILIAN EMPLOYEE OR CONTRACTOR:

Acti on Addressee:

CMC WASHI NGTON DC/ / MRC/ /

CMC WASHI NGTON DC MRA MR
VRC( n)

BUMED WASHI NGTON DC/ / 332/ /

BUVED WASHI NGTON DC( n)

M LMEDSUPPOFF GREAT LAKES
I L//09A |

M LMEDSUPPOFF GREAT LAKES
1L(n)

Appropriate Cvilian Human
Resources Service Center.

Appropriate Cvilian Human
Resources Service Center

7. OIHER Cl VI LI AN:

Acti on Addressee:

CMC WASHI NGTON DC/ / MRC/ /

CMC WASHI NGTON DC MRA MR
VRC( n)

8. FAMLY MEMBER:

Acti on Addressee:

CMC WASHI NGTON DC/ / MRC/ /

CMC WASHI NGTON DC MRA MR
VRC( n)

BUMED WASHI NGTON DC/ / 332/ /

BUMED WASHI NGTON DC( n)

M LMEDSUPPOFF GREAT LAKES
1L/ /09A/

M LMEDSUPPOFF GREAT LAKES
1L(n)

Figure 3-2.--Action and Information Addressees (AUTODIN and DVMS Format) - -
Cont i nued.
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| MVEDI ATE
O 131733Z JUL 02 ZYB
FM  CG SECOND MARDI V// ADJ/ /
TO  CMC WASHI NGTON DC/ / MRC/ /
OTHERS AS APPROPRI ATE
INFO AS APPROPRI ATE
BT
UNCLAS //N03040/ /
MSG D/ GENADM N/ CG SECOND MARDI V/ / ADJ/ /
SUBJ/ PCR ( DD- 3040- 02) DEATH//
REF/ A/ DOC/ MRC/ 170CT2002/ /
AVPN/ THE REF |'S THE MARCORCASPROCMAN /
POC/ D. V. MACON GYSGT/ ADJ/ TEL: DSN 751- 8735/ /
RVKS/ 1.  LCPL/ COREY/ MARCUS/ SMUCKATEL/ I I |
123 45 6789/ 0311/ M
USMC/ REGULAR/ ACTI VE DUTY/ ON LI BERTY
-l
NONHOSTI LE/ DECEASED
ACCI DENT/ MOTOR VEHI CLE | NCI DENT
20020713/ 2325/ JACKSONVI LLE/ NC/ -
20020714/ 0145/ JACKSONVI LLE/ NC/ -
. SNM WAS RETURNI NG TO MCB, CAMP LEJEUNE AFTER SPENDI NG THE EVENI NG W TH A GROUP
OF FRIENDS AT A LOCAL NI GHT CLUB. SNM WAS HEADED NORTH ON HW 17 AS HI S PRI VATELY
OMNED VEHI CLE APPROACHED THE | NTERSECTI ON OF WESTERN BLVD. ACCORDI NG TO W TNESSES,
SNM S VEHI CLE FAI LED TO STOP AT THE RED LI GHT. TO AVOI D HI TTI NG ANOTHER VEHI CLE | N
THE | NTERSECTI ON, SNM SWERVED, CAUSI NG HI M TO LOSE CONTROL. SNM WAS THROAN FROM
THE VEH CLE AFTER THE VEHI CLE | MPACTED A UTILITY POLE. NO OTHER VEHI CLES WERE
I NVOLVED | N THE | NCI DENT. SNM WAS TRANSPORTED TO ONSLOW MEMORI AL HOSPI TAL WHERE HE
DIED AS A RESULT OF MASSI VE | NTERNAL | NJURI ES. ALCOHOL BELI EVED TO BE A FACTOR.
SNM WAS NOT WEARI NG A SEATBELT.
10. ONSLOW MEMORI AL HOSPI TAL MORGUE/ DR, STEVENS/ (910) 451- 2567
11. 1ST BN, 10TH MAR, 2D MARDIV, CAMP LEJEUNE, NC/ 1STSGT MARI NE/ DSN: 751- 6587,
COML: (910) 751- 6587
12. P03 CHAD RODGERS WAS A PASSENGER | N THE VEHI CLE AND RECEI VED MULTI PLE
I NJURI ES. PARENTS WERE NOTI FI ED BY HOSPTI AL PERSONNEL AT 0100, 20020714. POC
ONSLOW COUNTY SHERI FF'S OFFI CE | S DEPUTY NORMAN REAL AT (910) 345-0023.
13. COREY/ M SMUCKATEL/ | | / FATHER/ 1236 5TH AVE/ TAMPA/ FL/ - / 33543/ (813) 543- 4398/ -
MARY/ E/ SMUCKATEL/ - / MOTHER/ 1236 5TH AVE/ TAMPA/ FL/ - / 33543/ (813) 543- 4398/ -
14. 20010514/ 20010514/ MEPS, TAMPA/ FL
15.  $1, 350. 45/ -
16. ROMVAN CATHOLI C
17.  NDSM REX
18. NEVER MARRI ED
19. 19800301/ TAVPA/ FL/ -
20.  WHI TE/ NONE

CoNoGO kWD

21, -/-/-
22. TAWPA/FL/-11
BT

Fi gure 3-3.--Sanple PCR (DD 3040-02) Active Duty Death Nonhostile.
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| MVEDI ATE
0 082000Z AUG 02 ZYB

FM  HOBN HH ARLI NGTON VA/ ADJ/ /
TO  CMC WASHI NGTON DC/ / MRC/ /

OTHERS AS APPROPRI ATE

I NFO AS APPROPRI ATE

BT

UNCLAS // N03040/ /

MSG D/ GENADM N/ CG SECOND MARDI V/ / ADJ/ /
SUBJ/ PCR ( DD- 3040- 02) DEATH /

REF/ A/ DOC/ MRC/ 170CT2002/ /
AVPN/ THE REF |'S THE MARCORCASPROCMAN /

POC/ D. V. MACON GYSGT/ ADM N CHF/ TEL: DSN 751-2111//

RVKS/ 1. MSGT/ ERI CK/ M CHAEL/ KI LGORE/ -

123 45 6789/ 0369/ M

USMC/ RESERVE/ ACTI VE DUTY/ ON DUTY
ADT/ 20010901/ 20010914/ - / -
TERRORI ST ACTI VI TY/ CRUSHED AND BURNED

HOSTI LE ACTI ON TERRORI ST ACTI VI TY
20010911/ 0928/ ARLI NGTON VA
20010911/ 1650/ ARLI NGTON VA
ON 20010911, TERRORI ST HI JACKED A COMVERI CAL Al RLINER AND FLEW THE HI JACKED
Al RCRAFT | NTO THE OUTER RING OF THE PENTAGON FEDERAL OFFI CE BUILDING. MBGT KI LGORE
WAS ASSI STI NG | N THE RESCUE AND EVACUATI ON OF | NJURED PERSONNEL FROM THE BURNI NG
BUI LDI NG WHEN A Pl LAR COLLAPSED UPON HI M CAUSI NG MASSI VE | NJURI ES AND BURNS TO HI S
UPPER BODY. SNM WAS PULLED FROM THE BUI LDI NG BY OTHER PERSONNEL ASSI STI NG | N THE
RESCUE AND WAS TRANSPORTED TO THE FAI RFAX | NOVA HOSPI TAL FOR TREATMENT AND
SUBQUENTLY DI ED OF | NJURI ES RECEI VED.

10. FAI RFAX | NOVA HOSPI TAL/ DR. POTTER/ (703) 693- 0919

11. HOBN, HQVC, ARLI NGTON, VA/ CAPT HOLMES/ DSN: 224- 4345, COML: (703) 614- 4345
12.  SNM ON ADT FOR ANNUAL TRAI NI NG AT THE TIME OF | NCI DENT, ORDERS | SSUED BY CG,
MCRSC ON 20010815. W FE AND PARENTS WERE AT BEDSI DE WHEN SNM DI ED.

13. SARAH G KI LGORE/ -/ W FE/ 1464 S. GREENMOUNT DRI VE/ ALEXANDRI A/ VA -/ 22311/ 703- 727-
5072/ -

ERI C/ R/ KI LGORE/ - / FATHER/ 845 17TH STREET NE/ SANTA BARBARA/ CA/ -/ 23479/ (213) 435-
9841/ -
JEAN W KI LGORE/ - / MOTHER/ 845 17TH STREET NE/ SANTA BARBARA/ CA/ -/ 23479/ (213) 435-
9841/ -

14. 19820311/ 19820825/ MEPS, LOS ANGELES/ CA

15. 3742. 75/ FLPP/ 300. 00/ SDA/ 375. 00/ HDP/ 150. 00

16. METHODI ST

17. GCM 05/ MUC/ SSDR 02/ NMCAM 02/ NMCCM SERVI CE STRI PES 05/ REX 05/ PEX 04/
JSAM MUC/ NDSM 02/ SMCRM KLM K) / CAR/ SSAM MCDI R

18. MARRI ED

19. 19630714/ LOS ANGELES/ CA

20.  WH TE/ NONE

21. 19820802/ 19870801/ USMC

22. SANTA BARBARA/ CA//

BT

CoNoGO kWD

Figure 3-4.--Sanple PCR (DD 3040-02) Active Duty Death Hostile.
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| MVEDI ATE
0 082000Z AUG 02 ZYB
FM I NSP | NSTR STAFF M AM  FL/S-1//

TO  CMC WASHI NGTON DC/ / MRC/ /
OTHERS AS APPRORPRI ATE
INFO AS APPROPRI ATE
MSG D/ GENADM N/ / S- 1/ /
UNCLAS // N03040/ /
SUBJ/ PCR ( DD- 3040- 02) DEATH//
REF/ A/ DOC/ MRC/ 170CT2002/ /
AVPN/ THE REF | S THE MARCORCASPROCMAN /
POC/ G. K. STAMOUR/ GYSGT/ ADM N CHF/ TEL: DSN 843-2111//
RVKS/ 1.  SGT/ RODERI CK/ ERROL/ HEW TT/ -
123 45 6789/ 0331/ M
USMC/ RESERVE/ | NACTI VE/ -
-l
NONHOSTI LE/ DECEASED
HOM Cl DE/ GUNSHOT \WDUND
20020807/ 0350/ FT. LAUDERDALE/ FL/ -
20020807/ 0350/ FT. LAUDERDALE/ FL/ -
. SGT HEW TT WAS RETURNI NG HOME I N HI'S PRI VATELY OWNED VEHI CLE WHEN HE STOPPED
FOR A RED LI GHT AT THE | NTERSECTI ON OF Bl SCAYNE BLVD AND 19TH STREET. AN
| NDI VI DUAL APPROACHED HI'S VEHI CLE W TH A GUN AND CARJACKED H'M W TNESSES STATE
SGT HEW TT RESI STED AND WAS SHOT MULTI PLE TI MES.
10. BROWARD COUNTY CORONER/ DR, LAW.ESS/ (305) 452-1777
11. AT (TON CO 8TH TANK BN, M AM, FL/GYSGT BARRI OS/ DSN: 843-2111, COM.: (305)
843-2111 EXT. 222
12. FT. LAUDERDALE POLI CE HAVE A SUSPECT | N CUSTODY AT THIS TIME. POC AT THE FT.
LAUDERDALE POLI CE DEPARTMENT |'S OFFI CER JAMES SM TH, (305) 213-9945. SPOUSE WAS
NOTI FI ED OF DEATH BY LOCAL LAW ENFORCEMENT. SPOUSE NOTI FI ED TH'S COMD OF SNM S
DEATH ON 20020808. I NSP | NSTR STF MET WTH THE FAM LY AND W LL ASSI ST W TH ALL
REQUI RED CLAI MS FOR BENEFI TS AND ENTI TLEMENTS.
13.  MARY/ A/ HEW TT/ -/ W FE/ 2630 CABI N CREEK ROAD/ FT. LAUDERDALE/ FL/ -/ 32667/ (305)
667- 1050/ -
W LLI AM H HEW TT/ - / FATHER/ 3245 ROCKLEDGE LANE/ M AM / FL/ -/ 32156/ (305) 783- 2387/ -
AMY/ C/ BELL/ - / MOTHER/ 18123 121ST STREET NW M AM / FL/ -/ 32423/ (305) 512- 0034/ -
14. 19991110/19991110/ MEPS, M AM / FL
15.  $210. 00/ -
16. ROVAN CATHOLIC
17. NDSM CGM REX/
18. MARRI ED
19. 19750525/ M AM / FL/ -
20. BLACK/ NONE

COoONORWN

21, -/-/-
22. MAM/FL/-1]
BT

Figure 3-5.--Sanple PCR (DD 3040-02) I nactive Death.
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MARCORCASPROCVAN

| MVEDI ATE
0 102000Z SEP 02 ZYB
FM  MCB CAMP LEJEUNE NC//ADJ//
TO  CMC WASHI NGTON DC/ / MRC/ /
OTHERS AS APPRORPRI ATE
INFO AS APPROPRI ATE
MSG D/ GENADM N/ / ADJ/ /
UNCLAS // N03040/ /
SUBJ/ PCR ( DD- 3040- 02) DEATH//
REF/ A/ DOC/ MRC/ 170CT2002/ /
AVPN/ THE REF | S THE MARCORCASPROCMAN /
POC/ T. B. DI CKENS/ SSGT/ ADM N CHF/ TEL: DSN 751- 0842/ /
RVKS/ 1. COL/ ANTHONY/ B/ REI DY -
123 45 6789/-/M
USMC/ RETI REDY RETI RED -
-/-1-1-/19830501
NONHOSTI LE/ DECEASED
| LLNESS/ HEART ATTACK
. 20020908/ 1353/ JACKSONVI LLE/ NC/ -
12. NONE
13. GLORIA/ M REI D/ -/ W FE/ 5412 WESTERN BLVD/ JACKSONVI LLE/ NC/ - / 28543/ (910) 338-
8751/ - /1
BT

oo kwh

Figure 3-6.--Sanple PCR (DD 3040-02) Retired Death.
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MARCORCASPROCVAN

| MVEDI ATE
0 182000Z DEC 02 ZYB
FM  CG FIRST MARDI V//ADJ//
TO  CMC WASHI NGTON DC/ / MRC/ /
OTHERS AS APPRORPRI ATE
INFO AS APPROPRI ATE
MSG D/ GENADM N/ / ADJ/ /
UNCLAS // N03040/ /
SUBJ/ PCR ( DD- 3040- 02) DEATH//
REF/ A/ DOC/ MRC/ 170CT2002/ /
AVPN THE REF | S THE MARCORCASPROCMAN /
POC/ D. RODRI GUEZ/ MGYSGT/ ADM N CHF/ TEL: DSN 361- 2222/ /
RVKS/ 1. CPL/ NI CHOLAS/ CRAI G/ PETE/ JR.
123 45 6789/-/M
USMC/ VETERAN VETERAN -
-/-1-1-120021014
NONHOSTI LE/ DECEASED
ACCI DENT/ BURNS
. 20021213/ 1705/ SEATTLE/ WA -
12. | NFORMATI ON CONCERNI NG CPL PETE' S DEATH WAS PROVI DED BY HI S FATHER, MR NI CK
PETE, UPON CONTACT W TH THI S COMMAND ON 20021217. THE FAM LI ES HOVE CAUGHT FI RE ON
20021213 AND CPL PETE WAS UNABLE TO GET OUT OF THE HOUSE. SNM DIED AS A RESULT OF
SMOKE | NHALATI ON AND BURNS SUSTAINED IN THE FIRE. MR PETE WAS ADVI SED TO CONTACT
THE CASUALTY SECTI ON AT HQMC CONCERNI NG CPL PETE' S SGLI EXTENDED COVERAGE.
13. NI CHOLAS/ C/ PETE/ SR. / FATHER/ 145 REDWOOD Cl RCLE/ SEATTLE/ WA/ - / 12345/ ( 345) 634-
1239/ -
ELI ZABETH M PETE/ - / MOTHER/ 145 REDWOOD Cl RCLE/ SEATTLE/ WA/ - / 12345/ (345) 634- 1239/ -/
BT

@oakwn

Figure 3-7.--Sanple PCR (DD 3040-02) Veteran Deat h.
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MARCORCASPROCVAN

| MVEDI ATE
0 231900Z OCT 02 ZYB
FM  CG MCAS YUMA AZ//ADJ//
TO  OMC WASHI NGTON DC/ / MRC/ /

OTHERS AS APPRORPRI ATE
INFO AS APPROPRI ATE
MSG D/ GENADM N/ / ADJ/ /
UNCLAS // N03040/ /
SUBJ/ PCR ( DD- 3040- 02)//
REF/ A/ DOC/ MRC/ 170CT2002/ /
AVPN/ THE REF |'S THE MARCORCASPROCMVAN /
POC/ D. C. LEESE/ GYSGT/ ADM N CHF/ TEL: DSN 897- 0033/ /
RVKS/ 1. MBGT/ ARTHUR/ ROBERT/ BERNETT/ -
123 45 6789/ 0193/ M
USMC/ REGULAR/ ACTI VE DUTY/ ON LI BERTY
11 -
NONHOSTI LE/ DUSTWUN
20021021/ 1300/ PECOCK/ AZ/ -
. MBGT BERNETT AND HI'S FAM LY ( SPOUSE AND CHI LDREN) WERE CAMPI NG AT ROUND LAKE
PARK. AT APPROX 1300, 20021021, MSGT BERNETT | NFORVED HI S SPOUSE THAT HE WAS GO NG
H KI NG AND WOULD RETURN | N A FEW HOURS. AFTER NOT RETURNI NG OVERNI GHT, THE NEXT
AFTERNOON MRS. BERNETT CONTACTED PARK RANGERS AND | NFORVED THEM HUSBAND HAD GONE
HI KI NG AND HAD NOT RETURNED | N EXCESS OF 24 HRS. SEARCH EFFORTS RESULTED I N THE
LOCATI ON AND RECOVERY OF MSGT BERNETT' S BACK PACK, WHI CH CONTAI NED TRACES OF DRI ED
BL OOD.
11. HHS, MCAS YUMA AZ/ MAJ RODGERS/ DSN: 987-8843, COML: (216) 342- 6666
12. SEARCH EFFORTS BY PARK RANGERS AND LOCAL LAW ENFORCEMENT PERSONNEL ARE
ONGO NG AS REQUI RED BY THE REF, DAILY SUPPLMENTAL REPORTS W LL BE SUBM TTED.
13.  MARYJQ -/ BERNETT/ -/ W FE/ 1664 PARKVI EW COURT/ YUMA/ AZ/ - / 12345/ (216) 367- 1551/ -
SETH E/ BERNETT/ - / FATHER/ 8712 HECTOR COURT/ ORLANDQ FL/ - / 32804/ (407) 443- 6532/ -
DEBRA/ G MYERS/ - / MOTHER/ 2725 4TH AVE/ ST. PETERSBURG FL/ -/ 33712/ (727) 891- 4415/ -//
BT

oNakwDd

Figure 3-8.--Sanple PCR (DD 3040-02) Duty Status Wereabouts Unknown
( DUSTWLN) .
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MARCORCASPROCVAN

| MVEDI ATE
O 131733Z MAR 02 ZYB
FM  FIRST BN SECOND MAR/ S-1//
TO  OMC WASHI NGTON DC/ / MRC/ /

OTHERS AS APPROPRI ATE
INFO AS APPROPRI ATE
BT
UNCLAS // N03040/ /
MSG D/ GENADM N/ / S- 1/ /
SUBJ/ PCR ( DD- 3040- 02) / /
REF/ A/ DOC/ MRC/ 170CT2002/ /
AMPN THE REF |'S THE MARCORCASPROCMVAN /
POC/ D. B. BORDERS/ GYSGT/ ADM N CHF/ TEL: DSN 751- 4343/ /
RVKS/ 1. PFC/ DAVI D/ ROBERT/ DUVAL/ -
123 45 6789/ 0311/ M
USMC/ REGULAR/ ACTI VE DUTY/ ON LEAVE
111 -
NONHOST! LE/ SI
ACCI DENT/ MOTOR VEHI CLE | NCI DENT
20020313/ 0937/ ORANGE PARK/ FL/ -
11 -
WHI LE ON ANNUAL LEAVE VI SI TING FAM LY | N JACKSONVI LLE, FL, SNM RECEI VED
MJULTI PLE | NJURI ES AS A RESULT OF A SINGLE VEH CLE ACCI DENT ON |-295. SNM LOST
CONTROL OF HI'S PRI VATELY OANED VEHI CLE, CAUSI NG THE VEHI CLE TO VEER OFF THE ROADWAY
AND | MPACT A TREE AT A H GH RATE OF SPEED. SNM WAS WEARI NG A SEATBELT AND THERE
ARE NO | NDI CATI ONS THAT ALCOHOL WAS | NVOLVED. ACCORDI NG TO SNM S PARENTS, PFC
DUVAL HAD GONE OUT W TH FRI ENDS THE PREVI OUS EVENI NG AND HAD NOT RETURNED HOVE.
THE PARENTS FELT THAT SNM DI D NOT RECEI VE ANY SLEEP THE NI GHT BEFORE AND FELL
ASLEEP AT THE WHEEL CAUSI NG THE ACCI DENT.
10. ORANGE PARK COVMUNI TY HOSPI TAL/ DR. BRUNSW CK/ ( 850) 231- 8855
11. 1ST BN, 2ND MAR, 2D MARDIV, CAMP LEJEUNE, NC/ CAPT S. O WALLACE/ DSN: 751- 6789,
COML: (910) 451-6789
12. PARENTS WERE NOTI FI ED BY LOCAL LAW ENFORCEMENT AND HOSPI TAL PERSONNEL AT 1130,
20020313. MRS. DUVAL CONTACTED THE SDNCO AT | & STF, JACKSONVILLE, FL AT APPROX
1730. TH'S COVMAND WAS CONTACTED BY THE SDNCO, |& JACKSONVI LLE AT 1800. THE CO,
HAS CONTACTED SNM S PARENTS AND |'S | N CONTACT W TH THE | & STF TO OFFER ASS| STANCE.
POC AT THE DUVAL COUNTY SHERI FF'S OFFI CE |'S DEPUTY RAMONA SIMB AT (850) 233- 4000.
13. REG NALD/ V/ DUVAL/ | | | / FATHER/ 6824 | NNER Cl RCLE DRI VE/ JACKSONVI LLE/ FL/ -
/ 12345/ (850) 655- 0094/ -
HI LDA/ -/ DUVAL/ - / MOTHER/ 6824 | NNER Cl RCLE DRI VE/ JACKSONVI LLE/ FL/ -/ 12345/ (850) 655-
0094/ -/ /
BT

CoNoGO kWD

Figure 3-9.--Sanple PCR (DD 3040-02) Illness or Injury.
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MARCORCASPROCVAN

| MVEDI ATE
O 221533Z FEB 02 ZYB
FM  MAG THREE SIX/ S-1//
TO  COMC WASHI NGTON DC/ / MRC/ /
OTHERS AS APPROPRI ATE
I NFO AS APPROPRI ATE
BT
UNCLAS // N03040/ /
MBG D/ GENADM N/ / S- 1/ /
SUBJ/ PCR ( DD- 3040- 02) / /
REF/ A/ DOC/ MRC/ 170CT2002/ /
AMPN/ THE REF |'S THE MARCORCASPROCMVAN /
POC/ J. R JONAS/ SSGT/ ADM N CHF/ TEL: DSN 314- 644- 5645/ /
RVKS/ 1. CAPT/ LEROY/ SCOTT/ SM THERS/ -
123 45 6789/ 0311/ M
USMC/ REGULAR/ ACTI VE DUTY/ ON LI BERTY
=111 -
NONHOSTI LE/ SPECPAT
SELF | NFLI CTED/ DRUG OVERDOSE
20020220/ 2315/ OKI NAWA - / JAPAN
111
SUI CI DE ATTEMPT, VERI FI ED BY COVPETENT MEDI CAL AUTHORI TY. DI STRAUGHT OVER A
PENDI NG DI VORCE AND THE RETURN OF HI'S FAM LY TO THE STATES, CAPT SM THERS | NGESTED
APPROX 45 TYLENOL TABLETS. AT APPROX 0130, 20020221, CAPT SMOOTHERS CONTACTED EMS
PERSONNEL AND REPORTED THE | NCI DENT. EMS PERSONNEL TRANSPORTED SNO TO THE USNH
CAVP LESTER FOR TREATMENT.
10. USNH CAMP LESTER/ DR. LEE/ DSN: 314- 623- 7773
11. MABG 38, MAG 36, 1ST MAW OKI NAWA, JAPAN CAPT S.O. WALLACE/ DSN: 314-622- 9900,
COML: 011- 83-453-7773
12. SPOUSE AND CHI LDREN ARE CURRENTLY LOCATED I N LAS VEGAS, NV. CAPT SM THERS
DOES NOT DESI RE NOTI FI CATI ON OF NOK.
13. RENE/ L/ SM THERS/ -/ W FE/ 325 QUARTERS/ MCAS FUTEMA OKI NAWA - / JAPAN 12345/ 314- 623-
9923/-/1/
BT

CoNoGO kWD

Fi gure 3-10.--Sanple PCR (DD 3040-02) Special Patient (SpecPat).
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MARCORCASPROCVAN

| MVEDI ATE
0 200934Z MAR 02 ZYB
FM  FIRST BN SECOND MAR/ S-1//
TO  CMC WASHI NGTON DC/ / MRC/ /
SAME AS ORI G NAL PCR
INFO SAME AS ORI Gl NAL PCR
BT
UNCLAS //N03040/ /
MSG D/ GENADM N/ / S- 1/ /
SUBJ/ PCR ( DD- 3040- 02) SUPPLEMENTAL 01//
REF/ A/ DOC/ MRC/ 170CT2002/ /
REF/ B/ GENADM N/ 131733Z MAR 02/ /
NARR/ REF (A) |'S THE MARCORCASPROCMAN, REF (B) |'S THE PCR REPORT OF SNM S | NI TI AL
I NJURY. / /
POC/ D. B. BORDERS/ GYSGT/ ADM N CHF/ TEL: DSN 751- 4343/ /
RVKS/ 1. PFC/ DAVI D/ ROBERT/ DUVAL/ -
2. 123 45 6789/ 0311/ M
3. USMC REGULAR/ ACTI VE DUTY/ HOSPI TALI ZED
10. JACKSONVI LLE MEMORI AL HOSPI TAL/ DR. Pl NELLAS/ (850) 634- 2228
12.  SNM TRANSFERRED FROM ORANGE PARK COMMUNI TY HOSPTI AL TO JACKSONVI LLE MENMORI AL
HOSPI TAL. SNM | S CURRENTLY SUFFERI NG FROM LACERATI ONS, BROKEN ARM AND | NTERNAL
I NJURIES. CONDI TI ON HAS STABLI ZED AND PROGNCSI S |'S GOOD. / /
BT

| MVEDI ATE
O 260830Z MAR 02 ZYB
FM FI RST BN SECOND MAR/ S-1//
TO CMC WASHI NGTON DC/ / MRC/ /
SAME AS ORI G NAL PCR
INFO SAME AS ORI G NAL PCR
BT
UNCLAS //N03040//
M5G DY GENADM N/ / S-1//
SUBJ/ PCR (DD- 3040- 02) SUPPLEMENTAL 02//
REF/ A/ DOC/ MRC/ 170CT2002/ /
REF/ B/ GENADM N 131733Z MAR 02//
NARR/ REF (A) |'S THE MARCORCASPROCMAN, REF (B) IS THE PCR REPORT OF SNM S I NI TI AL
I NJURY. //
POC/ D. B. BORDERS/ GYSGT/ ADM N CHF/ TEL: DSN 751-4343//
RVKS/ 1. PFC/ DAVI D/ ROBERT/ DUVAL/ -
2. 123 45 6789/0311/ M
3. USMIJ REGULAR/ ACTI VE DUTY/ HOSPI TALI ZED
12.  SNM S CONDI TI ON CONTI NUES TO | MPROVE. HE HAS BEEN REMOVED FROM LI FE SUPPORT
AND IS I N STABLE CONDI TI ON.  PROGNOSI S FOR A FULL RECOVERY IS GOOD. SNM | S
COVMUNI CATI NG W TH NOK AND THI S COMVAND. / /
BT

Figure 3-11.--Sanple PCR (DD 3040-02) Suppl enmental XX
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MARCORCASPROCVAN

| MVEDI ATE
O 051114Z APR 02 ZYB
FM  FIRST BN SECOND MAR/ S-1//
TO  CMC WASHI NGTON DC/ / MRC/ /
SAME AS ORI G NAL PCR
INFO SAME AS ORI Gl NAL PCR
BT
UNCLAS //N03040/ /
MSG D/ GENADM N/ / S- 1/ /
SUBJ/ PCR ( DD- 3040- 02) SUPPLEMENTAL 03//
REF/ A/ DOC/ MRC/ 170CT2002/ /
REF/ B/ GENADM N/ 131733Z MAR 02/ /
NARR/ REF (A) |'S THE MARCORCASPROCMAN, REF (B) |'S THE PCR REPORT OF SNM S | NI TI AL
I NJURY. / /
POC/ D. B. BORDERS/ GYSGT/ ADM N CHF/ TEL: DSN 751- 4343/ /
RVKS/ 1. PFC/ DAVI D/ ROBERT/ DUVAL/ -
2. 123 45 6789/ 0311/ M
3. USMC/ REGULAR/ ACTI VE DUTY/ ON LEAVE
12.  SNM WAS RELEASED FROM THE HOSPI TAL ON 20020405 AND |'S CURRENTLY ON 30 DAYS
CONVALESCENT LEAVE. PLACED ON LI M TED DUTY FOR 6 WEEKS, SNM |'S EXPECTED TO RETURN
TO FULL DUTY AT THAT TIME. THIS IS A FINAL REPORT.//
BT

| MVEDI ATE
O 071040Z APR 02 ZYB
FM FI RST BN SECOND MAR/ S-1//
TO CMC WASHI NGTON DC/ / MRCI /
SAME AS ORI G NAL PCR
INFO SAME AS ORI G NAL PCR
BT
UNCLAS //N0O3040//
M5G DY GENADM N/ / S-1//
SUBJ/ PCR (DD- 3040- 02) SUPPLEMENTAL 03//
REF/ A/ DOC/ MRC/ 170CT2002/ /
REF/ B/ GENADM N 131733Z MAR 02//
NARR/ REF (A) |'S THE MARCORCASPROCMVAN, REF (B) IS THE PCR REPORT OF SNM S I NI TI AL
I NJURY. //
POC/ D. B. BORDERS/ GYSGT/ ADM N CHF/ TEL: DSN 751-4343//
RVKS/ 1. PFC/ DAVI DY ROBERT/ DUVAL/ -
2. 123 45 6789/0311/ M
3.  USMIJ REGULAR/ ACTI VE DUTY/ ON LEAVE
12. AS A RESULT OF SNM S REMARKABLE | MPROVEMENTS, HE HAS BEEN REMOVED FROM THE SI
LI ST EFF 20020406. SNM REMAI NS | N THE HOSPI TAL BUT EXPECTED TO BE RELEASED W THI N
THE NEXT THREE DAYS. THI S IS A FINAL REPORT.//
BT

Figure 3-11.--Sanple PCR (DD 3040-02) Suppl enental XX--Continued.
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MARCORCASPROCVAN

| MVEDI ATE
0 040400Z OCT 02 ZYB
FM  CG FIRST MARDIV
TO  CMC WASHI NGTON DC/ / MRC/ /
OTHER AS APPROPRI ATE
I NFO AS APPROPRI ATE
BT
UNCLAS // N03040/ /
MSG D/ GENADM N/ G- 1/ /
SUBJ/ PCR ( DD- 3040- 02) MULTI PLE CASUALTY//
REF/ A/ DOC/ MRC/ 170CT2002/ /
AMPN THE REF |'S THE MARCORCASPROCMVAN /
POC/ D. J. CASH CWO4/ PERSQ TEL: DSN 365- 6401/ /
RVKS/ 1. THE FOLLOA NG MULTI PLE CASUALTY REPORT |'S PROVI DED:
DUSTWUN:
A (1) PFC/ ROGER/ ROBERT/ S| NCLAI R/ -
(2) 123 45 6789/ 3531/ M
(3) USMC REGULAR/ ACTI VE DUTY/ ON DUTY
(4) -1-1-1-1-
(5) NONHOSTI LE/ DUSTWUN
B. (1) SGT/ PAUL/ DAVI D/ ASH -
(2) 123 45 6789/0811/ M
(3) USMC/ RESERVE/ ACTI VE DUTY/ ON DUTY
(4) ADT/ 20020601/ 20020214/ - / -
(5) NONHOSTI LE/ DUSTWUN
DECEASED:
C. (1) PVT/M CHAEL/ JOHN BUCKZAN -
(2) 123 45 6789/0811/ M
(3) USMC REGULAR/ ACTI VE DUTY/ ON DUTY
(4) -1-1-1-1-
(5) NONHOSTI LE/ DECEASED
D. (1) CPL/ OSCAR/ GEORGE/ SM TH/I 1
(2) 123 45 6789/0811/ M
(3) USMC REGULAR/ ACTI VE DUTY/ ON DUTY
(4) -1-1-1-1-
(5) NONHOSTI LE/ DECEASED
E. (1) SSGI/LARRY/ M CHAEL/ LOHR/ -
(2) 123 45 6789/0811/ M
(3) USMC REGULAR/ ACTI VE DUTY/ ON DUTY
(4) -1-1-1-1-
(5) NONHOSTI LE/ DECEASED
F. (1) CAPT/ RONALD/ HENRY/ MCDONALLY -
(2) 123 45 6789/ 0802/ M
(3) USMC REGULAR/ ACTI VE DUTY/ ON DUTY
(4) -1-1-1-1-
(5) NONHOSTI LE/ DECEASED

Figure 3-12.--Sanple PCR (DD 3040-02) Miultiple Casualty.
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MARCORCASPROCVAN

VERY SERI OUSLY | NJURED (VSI):
G (1) SGT/ JACK/ BERNARD/ QUI CK/ | V
(2) 123 45 6789/ 0811/ M
(3) USMZ REGULAR/ ACTI VE DUTY/ ON DUTY
(4 -/-1-1-1-
(5) NONHOSTI LE/ VSI
SEROUSLY | NJURED (SI):
H. (1) LCPL/RUBEN -/PEREZ/ -
(2) 123 45 6789/ 0811/ M
(3) USMZ REGULAR/ ACTI VE DUTY/ ON DUTY
(4) -/-1-1-]-
(5) NONHOSTI LE/ S
. (1) CPL/M LTON ROVAN JUNG -
(2) 123 45 6789/ 0811/ M
(3) USMCZ/ REGULAR/ ACTI VE DUTY/ ON DUTY
(4) ~/-1-1-]-
(5) NONHOSTI LE/ S
J. (1) SGT/ ROBERT/ - / ROVANOWSK/ JR.
(2) 123 45 6789/ 0811/ M
(3) USMCZ/ RESERVE/ ACTI VE DUTY/ ON DUTY
(4) ADT/ 20020601/ 20020614/ - / -
(5) NONHOSTI LE/ Sl
NOT SERI OQUSLY | NJURED:
K. (1) LCPL/EUGENE/ ALBERT/ WOODY -
(2) 123 45 6789/ 0811/ M
(3) USMC REGULAR/ ACTI VE DUTY/ ON DUTY
(4) ~/-1-1-1-
(5) NONHOSTI LE/ NSI
L. (1) SGI/ HENRY/ MARK/ SM TH JR.
(2) 123 45 6789/ 3531/ M
(3) USMC REGULAR/ ACTI VE DUTY/ ON DUTY
(4) -/-1-1-]-
(5) NONHOSTI LE/ NSI
6. ACCI DENT/ MOTOR VEHI CLE | NCI DENT
7. 20021004/ 0130/ CAVP PENDLETON CA/ -
9. WM LE PARTI Cl PATING I N A SCHEDULED NI GHT TRAI NI NG EXERCI SE | N AREA 51, UNDER
BLACK- OUT CONDI TI ONS, PFC SINCLAIR, THE DRI VER, WAS DESCENDI NG A MOUNTAI N ROAD I N A
GOVERNVENT- OANED MB50 5- TON TRUCK WHEN HE HI T A CRATER  PFC SI NCLAI R PANI CKED AND
LOST CONTROL OF THE TRUCK, CAUSI NG THE TRUCK TO PLUNGE APPROX 150 FEET DOWN THE
SIDE OF A MOUNTAI N BEFORE COM NG TO REST AT WHI CH TIME | T BURST | NTO FLAMES.
11. 5THBN, 11TH MAR 1STMARDIV, CAMP PENDLTON, CA/LTCOL BAKER/ DSN: 361-1212, COM.:
(760) 763-1212
12. ALL REQUI RED | NDI VI DUAL PCR S AND DOCUMVENTS ARE FORTHCOM NG SEARCH EFFORTS
TO LOCATE SGT ASH AND PFC SI NCLAI R ARE ONGOI NG ALL OTHER MARI NES | NVOLVED | N THE
| NCI DENT ARE ACCOUNTED FOR.//
BT

Figure 3-12.--Sanple PCR (DD 3040-02) Multiple Casualty--Continued.
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MARCORCASPROCVAN

| MVEDI ATE
O 131735Z JUL 02 ZYB
FM  CG SECOND MARDI V// ADJ/ /
TO  CMC WASHI NGTON DC/ / MRC/ /

COVNAVPERSCOM M LLI NGTON TN/ / 621/ /

OTHERS AS APPROPRI ATE
INFO AS APPROPRI ATE
BT
UNCLAS //N03040/ /
MSG D/ GENADM N CG SECOND MARDI V/ / ADJ/ /
SUBJ/ PCR ( DD- 3040- 02) DEATH//
REF/ A/ DOC/ MRC/ 170CT2002/ /
AVPN/ THE REF |'S THE MARCORCASPROCMAN /
POC/ D. V. MACON GYSGT/ ADM N CHF/ TEL: DSN 751- 8735/ /
RVKS/ 1. P03/ CHAD/ LEE/ RODGERS -
123 45 6789/ 8404/ M
USN REGULAR/ ACTI VE DUTY/ ON LI BERTY
-l
NONHOSTI LE/ VS
ACCI DENT/ MOTOR VEHI CLE | NCI DENT
20020713/ 2325/ JACKSONVI LLE/ NC/ -
-l
PO3 RODGERS WAS A PASSENGER | N A PRI VATELY OANED VEHI CLE, DRI VEN BY LCPL COREY
M SMUCKATEL WHI LE RETURNING TO MCB, CAMP LEJEUNE AFTER SPENDI NG THE EVENI NG W TH A
GROUP OF FRI ENDS AT A LOCAL NI GHT CLUB. THE POV WAS HEADED NORTH ON HWY 17
APPROACHI NG THE | NTERSECTI ON OF WESTERN BLVD. ACCORDI NG TO W TNESSES, LCPL
SMUCKATEL FAI LED TO STOP AT THE RED LI GHT. TO AVO D HI TTI NG ANOTHER VEHI CLE | N THE
| NTERSECTI ON, LCPL SMUCKATEL SWERVED, CAUSI NG H M TO LOSE CONTROL OF THE POV AND
THE VEH CLE | MPACTED A UTILITY POLE. NO OTHER VEHI CLES WERE | N\VOLVED | N THE
| NCI DENT. PC8 RODGERS SUSTAI NED MULI TI PLE | NJURI ES AND WAS TRANSPORTED TO ONSLOW
MEMORI AL HOSPI TAL FOR TREATMENT. ALCOHOL BELI EVED TO BE A FACTOR. PO3 RODGERS WAS
VEARI NG A SEATBELT.
10. ONSLOW MEMORI AL HOSPI TAL/ DR. FEELBETTER/ (910) 451- 2583
11. 1ST BN, 10TH MAR, 2D MARDIV, CAMP LEJEUNE, NC/ 1STSGT MARI NE/ DSN: 751- 6587,
COML: (910) 751- 6587
12. PARENTS WERE NOTI FI ED BY HOSPTI AL PERSONNEL AT 0130, 20020714. POC ONSLOW
COUNTY SHERI FF' S OFFI CE |'S DEPUTY NORMAN REAL AT (910) 345-0023. NAVY CASUALTY HAS
BEEN NOTI FI ED OF THE | NCI DENT.
13. LAWRENCE/ B/ RODGERS/ - / FATHER/ 3655 9TH AVE NORTH ST. PETERSBURG FL/ -/ 33705/ (727)
898- 2323/ -
GENNA/ M RODGERS/ - / MOTHER/ 3655 9TH AVE NORTH ST. PETERSBURG FL/ -/ 33705/ (727) 898-
2323/ -/1
BT

CoNoGrwD

Fi gure 3-13.--Sanple PCR (DD 3040-02) Menber of Another Service Death.
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MARCORCASPROCVAN

| MVEDI ATE
0 142000Z MAY 02 ZYB
FM CG MCAS M RAMAR CA/ S-1/1/
TO CMC WASHI NGTON DC/ / MRCT /

APPRCPRI ATE EMBASSY OR CONSULATE

OTHERS AS APPRORPRI ATE
I NFO AS APPROPRI ATE
MSG D GENADM N / ADJ/ /
UNCLAS //N03040//
SUBJ/ PCR (DD- 3040- 02) DEATH/ /
REF/ A/ DOC/ MRC/ 170CT2002/ /
AVPN THE REF | S THE MARCORCASPROCMVAN /
POC/ B. K. JEFFRI ES/ CWO3/ S- 1/ TEL: DSN 522-3333//
RVKS/ 1.  SGT/ OSCAR/ B/ DELARENTA -
-/1-1IM
-/ REGULAR/ FOREI GN NATI ONAL/ HOSPI TALI ZED
NONHOSTI LE/ DECEASED.
DETERM NATI ON PENDI NG GUNSHOT TO THE HEAD
20020513/ 2130/ SAN DI EGO CA/ -
ON 20020510, AT APPROX 0830, SGTI DELARENTA WAS FOUND BEH ND THE BASE THEATER
WTH A SINGLE GUNSHOT WOUND TO THE HEAD AND A 9WM PI STCL NEAR HI S BCDY. EMs
PERSONNEL TRANSPORTED SGI' DELARENTA TO SCRI PPS MEMORI AL HOSPI TAL FOR TREATMENT
WHERE HE REMAI NED ON LI FE SUPPORT SYSTEMS UNTI L THE DECI SI ON WAS MADE BY THE NOK TO
DI SCONTI NUE SUPPORT.  SGI' DELARENTA WAS A MEMBER OF THE BRI TI SH ROYAL MARI NES
PARTI Cl PATING I N A M LI TARY EXCHANGE PROGRAM VHI LE ATTENDI NG THE SGI' S CRS CLASS
04- 02 AT MCAS M RAMAR
10. SAN DI EGO COUNTY CORONER/ DR. CALLAHAN (619) 543-8888
12. THE NOK WAS NOTI FI ED BY BRI TI SH REPRESENTATI VES AND FLOWN TO THE U. S. SPCUSE
I S CURRENTLY RESI DI NG AT THE NAVY LODGE, BALBOA AND WLL RETURN TO ENGLAND W TH SGT
DELARENTA' S REMAI NS ON 20020516. | NVESTI GATI ON | NTO THE Cl RCUMSTANCES SURROUNDI NG
SGT DELARENTA' S DEATH I'S ONGO NG | NDI CATI ONS ARE WOUNDS MAY BE SELF- 1 NFLI CTED.
13. ALESA/ G/ DELARENTA/ -/ WFE/ 15 SUM T PLAZA/ LONDON -/ ENGLAND/ 3245/ 011- 68- 321-
5638/-/1/
BT

© 0o 0wN

Figure 3-14.--Sanple PCR (DD 3040-02) Foreign National Death.
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| MVEDI ATE
0 112000Z SEP 02 ZYB
FM MCB CAMP PENDLETON CA// ADJ//
TO CMC WASHI NGTON DC/ / MRCT /
APPROPRI ATE CI VI LI AN PERSONNEL OFFI CE
OTHERS AS APPRORPRI ATE
I NFO AS APPROPRI ATE
MSG D GENADM N / ADJ/ /
UNCLAS //N03040//
SUBJ/ PCR (DD- 3040- 02) DEATH/ /
REF/ A/ DOC/ MRC/ 170CT2002/ /
AVPN THE REF | S THE MARCORCASPROCMVAN /
POC/ S. A, YOUNG GYSGT/ ADM N CHF/ TEL: DSN 361-0842//
RWKS/ 1.  GS09/ STEPHEN ROLAND/ BLANKENSHI P/ -
123 45 6789/-/ M
-/ CIVILI AN Cl VI LI AN EMPLOYEE OR CONTRACTOK -
NONHOSTI LE/ DECEASED
ACCI DENT/ MOTOR VEHI CLE | NCI DENT
20020910/ 1530/ MCB, CAMP PENDLETON CA -
20020910/ 1530/ MCB, CAMP PENDLETON CA/ -
MR, BLAKENSHI P, EMPLOYED W TH THE BASE MAI NTENANCE FACI LI TY, WAS HEADED OFF
BASE AFTER WORK I N HI' S PRI VATELY OANED VEHI CLE, WHEN HE ATTEMPTED TO PASS A
GOVERNMENT- OWNED MB50 5- TON TRUCK IN A NO PASSI NG ZONE. AN ONCOM NG VEHI CLE
APPEARED; AND MR. BLAKENSHI P VEERED BACK TO THE RI GHT LANE HI TTI NG THE 5- TON AND
LOSI NG CONTROL OF HI'S VEHI CLE. THE VEH CLE WENT DOWN AN EMBANKMENT AND FLI PPED
OVER SEVERAL TIMES. MR BLANKENSH P WAS THROWN FROM THE VEHI CLE AND THE VEH CLE
CAME TO REST ON TOP OF HI M RESULTI NG I N MULTI PLE TRAUVATI C I NJURIES. UPON ARRI VAL
OF EM5 PERSONNEL, MR BLAKENSH P WAS PRONCUNCED DEAD AT THE SCENE.
10. SAN DI EGO COUNTY CORONER S OFFI CE/ DR. MOLVAK/ (619) 449-1212
11. -/MAJ ERI C MARRI GO DSN: 365-1144, COM.: (760) 725-1444
12.  NOTI FI CATI ON TO THE NOK WAS ACCOWPL| SHED BY THE CHP AT 1800. POC AT THE CHP
I S DEPUTY CRAI G CHETUM AT (760) 490-1112
13. RITA/ G BLANKENSHI P/ -/ W FE/ 13745 PI CO Rl VERA LANE/ SAN CLEMENTE/ CA/ -/ 92054/ ( 760)
342-0965/-//
BT

CONDTWN

Figure 3-15.--Sanple PCR (DD 3040-02) Civilian Enpl oyee or Contractor Death.
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| MVEDI ATE
0 261243Z JAN 02 ZYB
FM  CG SECOND MAW / ADJ/ /
TO  CMC WASHI NGTON DC/ / MRC/ /

OTHERS AS APPRORPRI ATE
INFO AS APPROPRI ATE
MSG D/ GENADM N/ / ADJ/ /
UNCLAS // N03040/ /
SUBJ/ PCR ( DD- 3040- 02) DEATH//
REF/ A/ DOC/ MRC/ 170CT2002/ /
AVPN/ THE REF |'S THE MARCORCASPROCMAN /
POC/ S. 0. WALLACE/ MAJ/ ADJ/ TEL: DSN 582- 4444/ |
RVKS/ 1. -/ JUSTI N/ LEE/ SMOOTHER! -
123 45 6789/-/M
-/ Cl VI LI AN/ OTHER Cl VI LI AN -
NONHOSTI LE/ DECEASED
ACCI DENT/ Al RCRAFT CRASH
20020126/ 1030/ USNH, MCAS CHERRY POl NT/ NC/ -
MR. SMOOTHER WAS A PASSENGER ON A GOVERNMENT- OANED F/ A- 18E TO OBSERVE A NEWLY
| NSTALLED RADAR SYSTEM  SHORTLY AFTER TAKEOFF, THE PILOT, CAPT REDD BARRON,
RADI OED THE Al RCRAFT WAS EXPERI ENCI NG ENGI NE TROUBLE AND ALL | MVEDI ATE ACTI ONS HAD
FAI LED TO CORRECT THE PROBLEM AND EJECTI ON WAS | MM NENT. UPON LOSS OF ALL POVER,
BOTH CAPT BARRON AND MR. SMOOTHER EJECTED FROM THE Al RCRAFT. EJECTI ONS WERE
OBSERVED BY GROUND PERSONNEL; HOWEVER, MR SMOOTHER S PARACHUTE FAI LED TO OPEN
PROPERLY. CAPT BARRON LANDED SAFELY AND RECEI VED M NOR | NJURIES. MR SMOOTHER
SUSTAI NED MULTI PLE TRAUMATI C | NJURI ES AND WAS TRANSPORTED TO THE BASE HOSPI TAL
WHERE HE WAS PRONOUNCED DECEASED, SHORTLY AFTER ARRI VAL.
10. USNH, MCAS CHERRY PO NT, NC/ CMDR SM TH/ DSN: 582- 5555, COML: (919) 466- 5555
12.  NOTI FI CATI ON TO THE NOK WAS ACCOWPLI SHED AT 1130 BY LAW ENFORCEMENT PERSONNEL
AND THE CG, 2D MAW
13. BERTHA/ M SMOOTHER/ - / W FE/ 320 | NCHON WAY/ HAVELOCK/ NC/ - / 28541/ (919) 324- 6666/ -/ /
BT

2
3
5.
6.
8
9

Fi gure 3-16.--Sanple PCR (DD 3040-02) O her Civilian Death.
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| MVEDI ATE
0 151200Z APR 02 ZYB
FM  MCB QUANTI CO VA// ADJ/ /
TO  CMC WASHI NGTON DC/ / MRC/ /
OTHERS AS APPRORPRI ATE
INFO AS APPROPRI ATE
MSG D/ GENADM N/ / ADJ/ /
UNCLAS // N03040/ /
SUBJ/ PCR ( DD- 3040- 02) DEATH//
REF/ A/ DOC/ MRC/ 170CT2002/ /
AVPN/ THE REF | S THE MARCORCASPROCMAN /
POC/ P. J. ROVESSER/ GYSGT/ ADM N CHF/ TEL: DSN 278-1111//
RVKS/ 1. -/ REG NA/ M CHELLE/ Bl RDY -
123 45 6789/-/F
-/ CI VI LI AN/ FAM LY MEMBER! -
NONHOSTI LE/ DECEASED
| LLNESS/ CANCER
20020414/ 0030/ FREDRI CKSBURG VA -
. MRS. BIRD WAS DI AGNOSED W TH CANCER | N LATE 2001 AND WAS ADM TTED TO MARY
WASHI NGTON HOSPI TAL FOR ONGOI NG TREATMENT.
10. MARY WASHI NGTON HOSPTI AL, FREDRI CKSBURG, VA/ DR KI M CHU (540) 419- 3333
12. SSGT BIRD WAS AT W FE' S BEDSI DE WHEN SHE PASSED AWAY. SSGT BI RD WAS COUNSELED
TO SUBM T A CLAIM FOR FSGLI PROCEEDS UPON RECEI PT OF DEATH CERTI FI CATE
13. MALI K/ C/ BI RD/ - / HUSBAND/ 5432 | WO JI MA DRI VE/ FREDRI CKSBURG VA - / 33215/ (540) 439-
8821/ 987 65 4321/ /
BT

©®orwN

| MVEDI ATE
0 151200Z APR 02 ZYB
FM MCB QUANTI CO VA/ [ ADJ/ /
TO CMC WASHI NGTON DC/ / MRCI /
OTHERS AS APPRORPRI ATE
I NFO AS APPROPRI ATE
M5G D GENADM N / ADJ/ /
UNCLAS // N03040//
SUBJ/ PCR ( DD- 3040- 02) DEATH/ /
REF/ A/ DOC/ MRC/ 170CT2002/ /
AVPN THE REF | S THE MARCORCASPROCMVAN /
POC/ P. J. ROVESSER/ GYSGT/ ADM N CHF/ TEL: DSN 278-1111//
RWKS/ 1. -/ M CHAEL/ AARON Bl RDY -
123 45 6789/-/ M
-/ CIVILI AN FAM LY MEMBER/ -
NONHOSTI LE/ DECEASED
| LLNESS/ HEART FAI LURE
20020414/ 1337/ FREDRI CKSBURG VA -
. DEPN SON WAS BORN PREMATURELY AT 1306 AND DI ED SHORTLY AFTER BI RTH.
10. MARY WASHI NGTON HOSPTI AL, FREDRI CKSBURG, VA/ DR KIM CHU (540) 419-3333
12. SSGI AND MRS. BI RD WERE NOTI FI ED BY HOSPI TAL PERSONNEL. SSGT BI RD WAS
COUNSELED TO SUBM T A CLAIM FOR FSGLI PROCEEDS UPON RECEI PT OF DEATH CERTI FI CATE.
13. MALI K/ CJ Bl RD/ -/ HUSBANDY 5432 | WO JI MA DRI VE/ FREDRI CKSBURG VA -/ 33215/ (540) 439-
8821/ 987 65 4321//
REG NA/ M Bl RDY -/ MOTHER/ 5432 | WO JI MA DRI VE/ FREDRI CKSBURG VA/ -/ 33215/ (540) 439-
8821/-11
BT

©®ovwN

Figure 3-17.--Sanple PCR (DD 3040-02) Family Menber Death.
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CHAPTER 3
CASUALTY REPORTI NG

SECTI ON 3: REPORTS TO H GHER HEADQUARTERS

3300. REPORTI NG REQUI REMENTS. I n accordance with DODI 1300.18, all
deceased, duty status whereabouts unknown (DUSTWJN), m ssing, and injured
(in hostile incidents) casualties will be reported to the DOD. The CMC
(MRC) is designated the sole organization to maintain the Marine Corps’
capability for casualty recording and reporting. Al casualties identified
above will be reported to the DOD through the submi ssion of the DD Form 1300
or automated data interfaces with DOD systens.

3301. DD FORM 1300, REPORT OF CASUALTY. The DD Form 1300 (figure 3-18) is
the mlitary equivalent of a civil death certificate and serves as proof of
service and death. Governnent agencies and financial institutions generally
accept the DD Form 1300 as proof of death. The CMC (MRC) will prepare all
DD Forns 1300 in the case of Marine Corps personnel. |n addition to the
DOD, the CMC (MRC) will furnish copies of the DD Form 1300 to the foll ow ng:
the casualty's famly, Marine Corps activities (upon request), Veterans'

Adm ni stration (VA), Defense Finance and Accounting Service (DFAS), and the
Ofice of Servicenmenbers' Goup Life Insurance (OSGI).

3302. DEFENSE CASUALTY | NFORMATI ON PROCESSI NG SYSTEM (DCIPS). DCIPS is the
el ectronic casualty reporting system mandated by the DOD and will be
utilized by the Marine Corps, as well as all other services, to record all
casualties pertaining to Marine Corps personnel and certain categories of

ot her reportabl e persons.
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REPORT CONTROL SYMBOL
REFORT OF CASUALTY DD-P&R{AR)1664

. REPORT NUMBER Z. REPORT TYPE

=a

3. DATE PREPARED

4. SERVICE IDENTIFICATION

a. MAME (Last, Frat, Middle snd Suffi SECURITY NO. . ORADEMANK/RATE |d. OCCUPATHON CODE

= COMPONENT f. BRANCH g ORGANIZATION

5. CASUALTY INFORMATION

& TYFE b. BTATUE . CATEGORY d. DATE OF CASUALTY |« PLACE OF CASUALTY

1. CAUSE AND CIRCUMSTANCES

g DUTY STATUS h. FLIGHT STATUS I. BODY RECOWERED

6. BACKGROUND INFORMATION

a. DATE OF BIRTH b. PLACE OF BIRTH = COUNTRY OF CITIZENSHIP

d. RACE ®, ETHNIC GROLF 1. SEX §. REUGIOUS PREFERENCE

7. ACTIVE DUTY INFORMATION

& PLACE OF ENTRY b, DATE OF ENTRY

[CORD AT TIME OF ENTRY

d. DATE TOUR COMMENCED | . PRIOR SERVICE INFORMA TION f. RECORD OF EMERGENCY DATA FORM DATE

B, PAY INFORMATION

u PAY ORADE b. BASIC PAY =, INCENTIVESADDITIOMAL PAY /State fypel

9. INTERESTED PERSOMNS /Mame, Adoress, and Asiationshil

10. REMARKS /Cantioue an zep sheat, if v

FOOTHOTES FOR ITEMS 6 AND 10
1 Adult nest of kin.

2 Banaficlary for gratuity pay in event thass iz no siFviving dpouss ar child
3 Banaficlary Tor unpeid pay and sllowasnces - aa desigrated on record of

d an racand of smargancy deta,

11, REPORTING INFORMATION

. COMM AND AGENCY b, DATE RECEIVED c. REPORT FOR VA TD FOLLOW

12. DISTRIBUTION 13, SIGNATURE ELEMENT

WOTE: This form may be uesd to Taciitats the cashing of bends, the payment of commarndal insuranoe,
or in the ssttlement of any othar dalm in which praof of death ls required.

DD FORM 1300, MAY 2000 PREVIOUS EDITION MAY BE USED.

Figure 3-18.--Sanple DD Form 1300, Report of Casualty.
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CHAPTER 4

CASUALTY ASSI STANCE CALLS PROGRAM
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CHAPTER 4

CASUALTY ASSI STANCE CALLS PROGRAM

4000. GENERAL

1. The establishnent and admi nistration of an effective Casualty Assistance
Calls Programw thin the Marine Corps is vital to ensure survivors are
properly notified of a casualty incident and to assure assistance in
applying for all benefits and entitl enents.

2. The Casualty Assistance Calls Program consists of two major functions,
notification/condol ence calls (section 2), and assistance calls (section 3).

3. The Casualty Assistance Calls Programw Il be conducted in a nanner that
will pronote the best interests of the casualty, the famly, and the Marine
Corps. The Marine Corps is responsible for show ng genui ne concern for al
casualties and fanmly nenbers in need of assistance.

4., Figure 4-1 is provided as a quick reference guide for notification,
condol ence, and assistance calls responsibilities.

4001. DETERM NI NG PRI MARY AND SECONDARY NEXT OF KI N ((NCK)

1. Primary NOK (PNOK). The person nost closely related to the casualty is
consi dered the PNCOK for purposes of notification and assi stance. The
unrenmarried surviving spouse is the PNOK. The term surviving spouse does
not include one who obtained a divorce fromthe decedent (at any tine).

O her NOK and interested parties are recognized in the follow ng order:

a. Natural and adopted children in order of seniority. The rights of
m nor children shall be exercised by the surviving parent or |egal guardian.

b. Parents in order of seniority, unless |egal exclusive (sole) custody
was granted to a person by reason of a court decree or statutory provision

c. Blood or adoptive relative granted | egal custody of the Marine by a
court decree or statutory provision.

d. Brothers or sisters of legal age in order of seniority.
e. Gandparents in order of seniority.
f. Oher relatives of legal age in order of relationship to the

i ndi vidual according to civil laws. Seniority controls when persons are of
equal degree of relationship.
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g. Person standing in |l oco parentis to the decedent. Seniority
controls when persons are of equal degree of relationship.

h. Remarried surviving spouse. The termremarried surviving spouse
does not include one who obtained a divorce fromthe decedent (at any tine)
or who remarried before a finding of death pursuant to 37 U S. C

2.  Secondary NOK ( SNCK)

a. |If the Marine is survived by a spouse, all minor children (not
l[iving with the spouse), and both parents will be considered SNOK
b. If the Marine is not survived by a spouse but is survived by

children and the senior child is the PNOK, all other children and both
parents will be considered SNOK

c. |If the Marine is not survived by a spouse or children, the parent
not determined to be the PNOK will be considered the secondary NOK

d. If the Marine is not survived by a spouse, children, or parent(s),
SNCK designations will not apply.

Note: Parents will be notified either as a PNOK or SNOK. Both parents wll
be notified regardless of marital status or |ocation. Wether PNOK
or SNOK, both parents shoul d be provided the sanme respect.

4002. OTHER CONCERNED | NDI VI DUALS. Conmander s shoul d be aware that when
casual ties occur, there may be interested persons other than the PNOK or
SNCK who may be affected or show considerable interest in the casualty.
These persons may include other nenbers of the unit, close personal friends,
boyfriends, girlfriends, fiancés, etc. Wile it is not possible, because of
the Privacy Act of 1974, to provide these individuals with the conplete
details of the loss or to allow access to personal effects, combn sense and
sensitivity should be used with regard for their feelings and concerns.

4003. M SCELLANEQUS COSTS

1. Normally, no expense to the Governnent other than the use of Governnent
transportation will be necessary in connection with the Casualty Assistance
Calls Program In rare cases, the distance involved may necessitate the

i ssuance of TAD orders.

2. Commanders are authorized to issue orders, and charge the costs incurred
to the command’ s operation and nmai ntenance allotnment provided by the Marine
Corps. Such orders will be issued at the discretion of the command as

necessary to effectively adm nister the Casualty Assistance Calls Program on

4-4



MARCORCASPROCVAN 4003
an individual case basis. Conmanders mnust direct funding request to the
next level in the chain of conmand.

3. Cite the appropriate allotnment held by the district commander in cases
i nvolving recruiting activities.
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Figure 4-1.--Quide to Casualty Notification,

4-6

Calls Responsibilities.

CASUALTY CASUALTY TYPE CALL MANNER OF NOK TO VHO W LL
STATUS CLASSI FI CATI ON REQUI RED CALL CALL UPON MAKE CALL
DECEASED ACTI VE DUTY NOTI FI CATI ONs PERSONAL PRI MARY UNI T ASG BY
CONDOLENCE SECONDARY4 CMC ( MRC) 2
ASS| STANCE
| NACTI VE CONDOLENCE?2 N A N A N A12
ASSI| STANCE13
RETI RED CONDOLENCES9, 11 | PERSONAL9, 10 PRI MARY CGENO ASG BY
ASS| STANCE9, 10 ECONDARY4, 10 |[THE CMC ( DMCS)
AND CACOr1
VETERAN N A N A N A N A
FOREI GN NATI ONAL | NOTI FI CATI O\7 PERSONAL PRI MARY REP OF COUNTRY
CONCERNED OR
UNI T ASG BY
CMC ( MRC)
Cl VI LI AN EMPLOYEE| NOTI FI CATI ONi5 CHRSC REP OR
OR CONTRACTOR CONTRACT
AGENCY REP
OTHER Cl VI LI AN LAW
ENFORCENMENT
FAM LY MEMBER NOTI FI CATI ONs PERSONALS PRI MARY LAW
CONDOLENCE ( MARI NE) ENFORCEMENT,
ASS| STANCE COVMANDER, OR
COMD REP
DUSTWUN ACTI VE DUTY NOTI Fl CATI ONs PERSONAL PRI MARY UNI T ASG BY
ASS| STANCE SECONDARY4 CMC ( MRC) 2
Cl VI LI AN EMPLOYEE PRI MARY LAW
OR CONTRACTOR ENFORCENMENT
OR UNI T ASG BY
CMC ( MRC)
M SSI NG ACTI VE DUTY NOTI FI CATI ONs PERSONAL PRI MARY UNI T ASG BY
ASS| STANCE SECONDARY4 CMC ( MRC) 2
Cl VI LI AN EMPLOYEE PRI MARY LAW
OR CONTRACTOR ENFORCEMENT
OR UNI T ASG BY
CMC ( MRC)
Condol ence, and Assi st ance
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CASUALTY CASUALTY TYPE CALL MANNER OF NOK TO WHO W LL
STATUS CLASSI FI CATI ON REQUI RED CALL CALL UPON MAKE CALL
NSI ACTI VE DUTY NOTI FI CATI O\1 TELEPHONI C PRI MARY CASUALTY OR
[a) COVD REP
L
% [
2
- S NOTI FI CATI ON8 | TELEPHONI Cs | PRI MARY AND UNI T ASG BY
& ASSI STANCE14 PERSONAL 14 SECONDARY4 CMC (MRC) 2
— VSlI
-
SPECPAT NOTI FI CATI O\1 TELEPHONI C PRI MARY CASUALTY OR
COVD REP
RETURN TO NOTI FI CATI ON3 PERSONAL 14 PRI MARY UNI T ASG BY
M LI TARY CMC (MRQ) 2
CONTRCL

Not es:

1. Only when desired by the Marine.

2. Reporting unit will make appropriate call/assign CACO when the NOK resides in
the sane geographic area as the reporting unit.

3. \Wien the NOK has been notified by sources other than the casualty or Marine
Corps, the notification call is primarily made to confirminformation

4. Calls to the secondary NOK are not required in cases involving single/divorced
Mari nes wi thout children.

5. Notify of change in status from DUSTWUN to an of ficial m ssing status.

6. \Wien authorized by the CMC (MRC), may require a personal call to confirm
i nformati on.

7. \Wen death occurs aboard a Marine Corps installation or aboard Governnent
conveyance sponsored by the Marine Corps. Notification will be nade to the
naval attaché or other appropriate representatives of the country concerned.

8. Only if the Marine has not been informed of the death by other sources.

9. Only in the case of retired General officers.

10. Only in the case of retired Marines on the T/PDRL who die within 120 days of
separati on.

11. Condol ences are delivered by the general officer assigned by the CMC (Director
Marine Corps Staff (DMCS)). The CACO will usually acconpany the assigned
general officer on the condolence call. In cases where a general officer is
not avail able; the condol ence call may be nade via tel ephone.

12. Conmanders nmay conduct condol ence calls at their own discretion

13. Assistance nmay be provided by commands at their own discretion. The CMC (MRC)
will correspond with all appropriate beneficiaries. Commands desiring to
provi de assi stance shoul d contact and coordi nate assistance with the CMC (MRC).

14. When directed by the CMC (MRC) or as deened appropriate by the conmander

15. Notification is the responsibility of CHRSC, contracting agency, or local |aw

enf orcement personnel. Marine Corps representatives may acconpany officials
for the purpose of passing condol ences on behalf of the U S. Marine Corps.

Figure 4-1.--Quide to Casualty Notification, Condol ence, and Assistance

Calls Responsibilities--Continued.
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CHAPTER 4
CASUALTY ASSI STANCE CALLS PROGRAM
SECTI ON 1: CASUALTY ASSI STANCE CALLS OFFI CER ( CACO
4100. GENERAL. The CACO is the individual appointed to represent the CMC
with the next of kin (NOK) and will conduct all calls. Synpathy, courtesy,
precise information, and service are the cornerstone on which the Casualty

Assistance Calls Programis built and is a sacred obligation of the Mrine
Cor ps.

4101. ASSI GNI NG A CACO

1. In cases where the primary NOK (PNOK) or secondary NOK (SNOK) reside in
t he sanme geographical area as the casualty's reporting unit, the reporting

unit will assign a CACO and provide the CMC (MRC) with the assigned CACO s

information (e.g., rank, nanme, and tel ephone nunber).

2. Wen the PNCK or SNOK does not reside in the sanme geographical area as
the reporting unit, the CMC (MRC) will |ocate and task the cl osest Marine
Corps activity to assign a CACO

3. Wien tasked, Marine Corps activities will assign a CACO to provide
notification and/ or assistance. The follow ng requirenents apply:

a. Assign only a staff nonconm ssioned officer (SNCO, warrant, or
comm ssi oned officer. Wen possible, the CACO should be of equal or higher
grade than the casualty.

b. Selection of the CACOis at the discretion of the commander and
shoul d be nmade from Mari nes under his/her adm nistrative control. Although
any SNCO or officer on active duty is considered eligible for assignnent,

t he CACO assi gned shoul d:

(1) Possess the maturity, experience, and ability to deal with
unusual and difficult circunstances that will be encountered.

(2) Be famliar with benefits and entitlenents.

(3) Be available to conplete the CACO nission. CACO duties normally
require 30 to 60 days. Mbst actions are conpleted within 14 days; the
remai nder is usually reserved for follow up actions.

4. Upon assignnment, the CMC (MRC) assunes direct control of the CACO whose
primary mission is to discharge the duties and responsibilities outlined in
par agr aph 4102.
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4102. DUTIES AND RESPONSI BI LI TIES. Upon assignnment, the CACO s duties and
responsibilities include, but are not |linmted to the follow ng:

1. Representing the Commandant and the U S. Marine Corps with the NOK

2. Notifying the NOK of the circunstances surrounding the casualty as
outlined in section 2 of this chapter.

3. Providing appropriate assistance as outlined in section 3 of this
chapter or as directed by the CMC (MRC). See paragraph 4302. 5.

4. Opening and maintaining at the unit, a case file for 2 years on each
casualty call conduct ed.

5. Serving as liaison between the NOK and various agencies wi thin and
external to the Marine Corps.

6. Contacting the CMC (MRC) for guidance and assistance in all areas
pertaining to casualty assistance.

7. Providing information and assisting with the resolution of applicable
benefits and entitlenments (see chapter 6).

8. Coordinating with the casualty’s command to ensure all appropriate
adm ni strative requirenents have been conpleted (see chapter 8).

9. Acting as the sole conduit between all Government agencies and the
casualty’'s family. Al information for the fanily should be presented to
the famly through the CACO (e.g., AGENCY--> MRC--> CACO -> NOK).

10. Ensuring all gifts from benevol ent or philanthropic organizations are
presented to the fanmily in an appropriate cerenony as outlined in chapter 6.

11. Completing and submtting to the CMC (MRC), the Casualty Assistance
Call Report (1770) (located in the CACO Guide to Benefits and Entitl enments)
within 30 days of receipt of the Casualty Assistance Call Package (CACPAC).
This report is extrenely valuable in docunenting assistance provided to the
NOK, addressing probl em areas and reconmendati ons concerning the Casualty
Assi stance Calls Program

4103. REASSI GNVENT OF RESPONSI BI LI TIES. Tasked activities will ensure CACO
responsibilities are properly transferred when the foll owi ng occurs.

1. Relocation of the NOK. Wen the NOK rel ocates outside of the activity's
i medi ate geographic area, prior to conpletion of required assistance, the
activity and CACOw | |:
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a. Notify the CMC (MRC) of the pending rel ocation and new address.

b. Make liaison with the new CACO when tasked and identified by the CMC
(MRO) .

c. Coordinate with the new CACO to ensure a snooth transition, to
i ncl ude:

(1) Providing a copy of the casualty case file with explanation of
the case specifics and information pertaining to the assistance rendered.

(2) Providing contact information.

(3) Providing the expected tine of departure, itinerary, estinmated
time of arrival, node of travel, and the new address of the NOK

2. Transfer of CACO Wwen a CACOis transferred or reassigned prior to
rendering all required assistance, the tasked activity, and CACO will:

a. Personally introduce the new CACOto the NOK (if possible);

b. Faniliarize the gaining CACOwi th the casualty case and provide
contact information in case questions ari se.

c. Notify the CMC (MRC) of the reassignnment of responsibility.
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CHAPTER 4
CASUALTY ASSI STANCE CALLS PROGRAM

SECTI ON 2:  NOTI FI CATI ON AND CONDOLENCE CALLS

4200. GENERAL

1. The primary purpose of a notification call is to informthe casualty’s
next of kin (NOK) of the incident and circunstances surrounding the

i ncident. Personnel conducting personal notification calls nmust be in the
appropriate uniformand capabl e of representing the Conmandant and the U. S.
Marine Corps. Notification calls will be made in an expeditious,
professional, and dignified manner with consideration for the casualty’s
famly.

2. The primary purpose of the condol ence call is to extend personal
synpat hy on behal f of the Comandant and the U. S. Marine Corps and to offer
assistance to the famly of the casualty.

4201. MANNER OF NOTI FI CATION. Notification will be made on reportable
casualties as outlined in subparagraphs 4201.1 through 4201.5. For

i ndividuals not listed below, notification is not required unless directed
by the CMC (MRC). Conmanders may nake notification to individuals not
covered as the commander deens appropriate.

1. Active Duty

a. Deceased, Duty Status Whereabouts Unknown (DUSTWJN), and M ssi ng.
The primary NOK (PNOK) and secondary NOK (SNOK), as defined in paragraphs
4001.1 and 4001.2, will be notified in person

b. 11l or Injured

(1) Not Seriously Injured (NSI), Incapacitating Illness or Injury
(111), Seriously Ill or Injured (SI), Very Seriously Ill or Injured (VSl),
and Special Patient (SpecPat). The PNOK, defined in paragraph 4001.1, will
be notified tel ephonically by the commander or a designated commuand
representative. Follow ng telephonic notification and when necessary or
directed by the CMC (MRC), the conmander may assign a Casualty Assistance
Calls Oficer (CACO to conduct a personal assistance call. Wen required,
the CMC (MRC) will direct the assignment of a CACOin all cases involving
NCK not located in the geographic area of the casualty's command.

(2) SpecPat. Wien a Marine attenpts or gestures to comit suicide,
as verified by nedical authority, notification will be nmade as foll ows:
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a. the Marine notifies the PNOK; request notification not be
made; or

b. if the Marine does not indicate a clear intent, or is not
capabl e of making notification, the Marine's command wi || make tel ephonic
notification to the PNOK

2. Deserters. \Wen a deceased Marine is a declared deserter and it is not
known that notification to the PNOK has not been accomplished by other neans
(hospital, police, etc.), the CMC (MRC) nay direct tel ephonic or persona
notification as a matter of courtesy.

3. Foreign Nationals. |If the PNOK is located in CONUS, the host commander
will make personal notification. |If residing outside CONUS, representatives
of the parent country will nake notification

4. Civilian Enpl oyee or Contractors

a. Deceased, DUSTWJUN, and M ssing. The PNOK, as defined in paragraph
4001. 1, should be notified in person. Notification should be coordinated
through the Cvilian Human Resources Service Center (CHRSC) or contracting
agency. CHRSC/ contract officials are primarily responsible for making
notification to the NOK. Marine Corps representatives nay acconpany
CHRSC/ contract agency officials to provide condol ences on behal f of the
United States Marine Corps.

b. 11l or Injured. The PNOK, as defined in paragraph 4001.1, will be
notified tel ephonically.

5. Family Menbers. Wen the Marine is not aware of the death, the Marine's
commander or representative will notify the Marine in person. The Marine is
responsible for notifying other fam |y nenbers as desired. Conmmanders may
assist in making tel ephonic or personal (if in local area) notifications to
other relatives, when requested by the Mrine.

4202. CONDOLENCE CALLS

1. The condolence call is not to be construed as an assi stance call, but
the representative shoul d be capabl e of providing general information as
wel | as a basic know edge of the Casualty Assistance Calls Program and nust
be prepared to assist the famly if specifically requested.

2. Wen a notification of death is nmade by sources other than the Marine
Corps, (e.g., Marine dies at hone; hospital, |aw enforcenent, etc.) a
condol ence call is required and will usually be nmade within 24 hours after
recei pt of information confirmng the death.

3. The conmmander first receiving know edge of a death of a reportable
casualty will nake the condol ence call when the NOK resides in the
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geographic area of the activity. Wen the NOK does not reside in the
geographic area of the activity, the CMC (MRC) shoul d be advi sed and
requested to assign another Marine Corps activity to nake the condol ence
call.

4. \When notified and practicabl e, conmanders should make every effort
consistent with conmtnents and capabilities to assist the fanm|lies of
deceased inactive and retired Marines. A Marine acting as representative of
the CMC may either make a condol ence call at the hone of the famly or
contact the fanmily by tel ephone to offer condol ences and assi stance.

4203. NOTI FI CATI ONV CONDOLENCE CALL GUI DELINES. Notification and condol ence
calls will be conducted per the guidelines contained in figure 4-2.
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NOTI FI CATI ON

Tinmes of Notification: The Marine Corps’ goal is to acconplish all required
notifications within 8 hours of |earning of the casualty incident. Hours of
notification are 0500-2400, unless directed by the CMC (MRC). Conmanders facing
situations that require imrediate notification may direct notifications outside of
t he established tinmefranme when deenmed appropri ate.

Uni formfor Notification: Personal notification will be conducted in the Blue
Dress or Service "A" uniform

Desires and Order of Notification: The desires of the casualty concerning whom not
to notify will be honored unless otherwi se directed by the CMC (MRC). Notification
to the primary NOK (PNOK) shoul d occur first unless the PNOK cannot be inmredi ately
located. If the PNOKis a minor, notification will be nade to the child' s

guardi an. Notification of the secondary NOK (SNOK) shoul d not be del ayed pendi ng
notification of the PNOK;, however, it is preferred whenever possible, the PNOK is
notified first. Wen the SNOKis notified first, advise the SNOK not to contact
the PNOK until official notification by the Marine Corps has occurred.

Notification by Other Sources: |In cases involving death, when notification has
been made to the NOK by sources other than the Marine Corps (e.g., friend,
physician, police, nedia, etc.), a personal condolence call is required to confirm

the information and to of fer assistance.

CMC Directed Actions: The CMC (MRC) may direct other actions as appropriate. All
uncertain situations should be referred to the CMC (MRC) for guidance.

TYPES OF NOTI FI CATI ON

Tel ephoni ¢

1. Except where authorized in paragraph 4201, tel ephonic notification is not

aut hori zed unl ess approved and directed by the CMC (MRC). Under no circumnstances
wi Il messages be | eft on answering machi nes.

2. Marines who becone casualties and are deternmined to be in an NSI or SpecPat
status shoul d be counseled to nmake tel ephonic notification to their NOK, if

desired.

3. Telephonic SI and VSI notifications will be followed up with a personal
assi stance call froman assigned CACO as the situation warrants.

4. Prior to making SI or VSI telephonic notification, see paragraph 6238
concerning invitational travel orders (ITO to bedside. Wen applicable, ensure
the NOK is properly brief on ITO s.

5. Upon conpl etion of telephonic notification, inrediately contact the CMC ( MRC)
to provide the time and date of notification.

Figure 4-2.--Notification/ Condol ence Call Guidelines.
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Personal: Notification will be nmade by the assigned CACO  Although no firm
i nstructions can be given to cover the varied and sonetinmes difficult situations
that may arise when nmaki ng personal notifications, the follow ng gui dance applies:

1. The CACO is a representative of the Conmandant and the U.S. Marine Corps, wll
be in an appropriate uniform and will act in a manner befitting the assignnent.

2. The CACO nust be acconpani ed by a m ni nrum of one other individual to provide
noral support or assistance in the event the fam |y nenber beconmes ill or
aggressive. The individual acconmpanying the CACO may be a chapl ain, nedica

of ficer, Corpsman, local |aw enforcement personnel, or another Marine.

Prior to Departure
1. Contact the CMC (MRC) for gui dance and instructions.

2. Contact the casualty's reporting unit (or the activity that reported the

i ncident), hospital or norgue where the casualty is located, or any other agency
that may provide additional information that nay be useful. The mnor delay is
often well worth the investnent of tinme.

Locating the NOK

1. If the NOK can not be located or is not at hone, inquire wth neighbors,
friends, postnaster, or the local police to deternmine if the NOK resides at the
address. Take care not to disclose the full purpose of the visit except to the
NOK. |If the NOK' s absence appears to be tenporary, await their return or proceed
to their location, as appropriate.

2. If the NOK is out of town and not expected to return shortly, attenpt to obtain
the location. |If the location is within a reasonabl e distance, carry out the
notification call. [If not, contact the CMC (MRC) inmedi ately.

During the Visit

1. The visit may last as |long as necessary; however, renmain cogni zance of the
NOK' s right to privacy and do not renmin |onger than necessary.

2. Before beginning notification, verbally verify that the correct person is being
addr essed.

3. |If the NOK does not offer entrance into the home, ask permission to enter. It
is helpful if the NOKis seated prior to delivering the news.

4. Use good judgnent and do not pass gory or enbarrassing details.

5. \When addressing the casualty’s famly, nake every effort to display an
under st andi ng and hel pful deneanor which will give confort to a bereaved famly.

6. Speak naturally and at a normal pace. An overly formal approach or a flippant
manner may seriously danage the Marine Corps’ reputation with the fanmly, and

Figure 4-2.--Notification/Condol ence Call GQuidelines--Continued.
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possi bly an entire community. The following is suggested and may be nodified as
appropri ate:

Death Cases: "The Commandant of the Marine Corps has entrusted nme to express
his deep regret that your (relationship), John (died/was killed in action) in
(place of incident (city/state or country) on (date). (State the

ci rcumnst ances) The Commandant extends his deepest synmpathy to you and your
famly in your |oss."

DUSTWIN M ssi ng Cases: "The Conmandant of the Marine Corps has entrusted me
to informyou that your (relationship) has been reported as (DUSTWIN,

M ssing, or Mssing in Action) in (place of incident (city/state or country)
since (date). (State the circunstances) Upon receipt of additiona
information, you will be pronptly notified. The Commandant extends his
deepest synpathy to you and your famly during this tine."

7. Advise the NOK of all known details surrounding the casualty incident (use

di scretion). Never withhold information as it nmay |ead the NOK to suspect a cover-
up on the part of the Marine Corps. Use information contained in the PCR and

i nformati on gathered fromthe reporting command. Do not enbellish, specul ate, or
provi de unsubstantiated i nformation.

8. Answer any i medi ate questions the NOK may have. |f answers are not known, do
not be afraid to say so. Wite down the question (don't rely on nenory) and get
back to the NOK with an answer at a later tine.

9. Remain alert for any adverse reaction to the news. |If there is another adult
menber of the family at hone at the tinme, it nmay be helpful for the NOK. |In case
of severe reaction, contact the |ocal hospital, anbul ance service, fire departnent,
or rescue squad (if required).

10. If notifying the PNOK, informthe NOK that personal notification will be nade
to the secondary NOK If notifying the secondary NOK, informthe NOK that
personal notification will be made to the PNOK. (Wenever possible, the PNOK
shoul d be notified first.)

11. In cases involving death, the follow ng actions nust be acconplished during
the initial visit:

a. Express condol ences on behalf of all Marines.

b. If the casualty is a single Marine, determine if the deceased is legally
responsi ble for any children, unknown to the Marine Corps.

c. Verify nanme, address, telephone nunber, and SSN for paynent of death
gratuity (if applicable). It is vital that all information is verified (to include
spel l'ing).

d. Deternmine if there are any imediate fam |y menbers serving in the Mrine

Corps or other mlitary services. Notification should be made through the proper
mlitary chain of command.

Figure 4-2.--Notification/Condol ence Call GQuidelines--Continued.
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e. Arrange for a second visit, usually within 24 hours to discuss funera
arrangenents and other benefits and entitlenents, as appropriate. Advise the NXK
to refrain frommaking any burial/funeral arrangenents until thoroughly briefed on
nortuary benefits. See figure 4-3 for assistance call information.

12. Before departing the NOK' s hone, provided the NOK with a calling card
(busi ness card) to contact the CACO when necessary.

13. Upon conpletion of notification, inmediately contact the CMC (MRC), fromthe
near est phone away fromthe residence of the NOK, and provide notification tinme,
date, and all verified information.

Things to Avoid

1. Unless the casualty is ill or injured, do not notify the NOK by tel ephone
unl ess aut horized by the CMC (MRC).

2. Do not, under any circunstances, make personal notification calls alone.
3. Do not read froma prepared speech when notifying the NOK.

4. Do not notify neighbors or friends of the casualty incident; notification
shoul d be made to the NOK concerned.

5. The use of acronynms shoul d be avoi ded unless clearly understood by the NOK

6. Refrain fromdiscussing benefits, entitlenments, and di sposition of remains
during the notification/condolence call, unless specifically requested by the NOK

7. Do not commit to or prom se the NOK anything that can not be provided or that
is clearly outside the jurisdiction of the Marine Corps.

Figure 4-2.--Notification/ Condol ence Call Guidelines--Continued.
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CHAPTER 4
CASUALTY ASSI STANCE CALLS PROGRAM

SECTI ON 3: ASSI STANCE CALLS

4300. GENERAL

1. Casualty assistance is one of the Marine Corps’ nost critical duties.
Marine casualties and their famlies deserve our maxi numefforts. The CMC
(MRC) will contact and task the closest Marine Corps activity, having
sufficient assets to provide assistance.

2. Experience has shown in nost instances the next of kin (NOK) are sel dom
able to cope with the nunmerous situations arising fromthe sudden death of a
casualty. The Casualty Assistance Calls Program has been established to
alleviate difficulties, insofar as possible, and represents the fulfillnent
of a sacred obligation of the Marine Corps.

4301. ASSI STANCE CALLS

1. The Casualty Assistance Calls Oficer (CACO, assisted by the tasked
Marine Corps activity and the CMC (MRC), is prinmarily responsible for
rendering assistance to the NOK, and will carry out the duties and
responsibilities as outlined in paragraphs 4102 and 4103.

2. Casualty assistance calls are required and will be conducted in cases
i nvolving the follow ng classification of persons.

a. Active duty Marines.
b. Retired Marines (as specified bel ow).

(1) Marines on the Tenporary/Permanent Disability Retired List
(T/PDRL) who die within 120 days of separation

(2) Deceased general officers and forner Sergeants Major of the
Mari ne Corps.

3. Casualty assistance calls are not required to be conducted in the
foll ow ng instances:

a. Wen the Marine is in an inactive or retired status (except as noted
i n paragraph 4301.2b). Commanders may provi de assistance to the famly of
inactive and other retired Marines at their own discretion (paragraph 4202.4
refers).
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b. Wen the Marine dies while adm nistratively declared a deserter.

4. A casualty assistance call will be nade on the prinmary NOK ( PNCK)
(paragraph 4001.1). 1In cases involving Mari nes who are survived by children
not residing with the PNCOK, assistance calls will be nmade as appropriate to

advi se and assist in obtaining benefits that may be due the children as a
result of the Marine's service.

5. Wien the PNOK does not desire assistance, the assistance call will be
limted to the delivery of forms, docunents, and certificates provided by
the CMC (MRC). The NOK' s right to privacy is paranmount. Follow ng delivery
of all required naterial to the NOK, the CACOw Il conplete the Casualty
Assi stance Call Report and forward to the CMC (MRC). Ensure the report
reflects the refusal of assistance.

4302. CASUALTY ASSI STANCE CALLS PACKAGE (CACPAQ

1. Immediately upon assignment, the CMC (MRC) will provide the CACO an
el ectronic version of the CACO Guide to Benefits and Entitl enments bookl et.

2. In all cases involving the death of an active duty or T/PDRL Marine who
die within 120 days of separation, the CMC (MRC) will prepare and express
ship to the assigned CACO a CACPAC.
3. The CACPAC is usually prepared within 24 to 48 hours after the Marine's
death and will contain all required docunments the CACOw Il need in order to
provi de assistance to the survivors. The CACPAC will be sent via United
States Postal Service Express Mail or Federal Express.
4. Included in the CACPAC are the follow ng itens:

a. DD Form 1300, Report of Casualty (12 copies).

b. CMC (MRC) Information/ Condol ence Letter.

C. Benefits and Entitlenents Informati on for Survivors handbook.

d. Pamphlets and letters from support, benevolent, or philanthropic
or gani zati ons.

e. Lapel pin or gold star |apel button (as appropriate).
f. Honorable Service Certificate (as appropriate).

g. CACO s Cuide to Benefits and Entitlenments (enclosed only if the
el ectroni c version was not provided via e-mail).

h. VA Benefits Information panphl et.
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5. In addition to the CACPAC, it is suggested that the CACO utilize figures
4-2, 4-3, and appendix B of this Manual as a guide in the execution of all
duties and responsibilities.

4303. ASSI STANCE CALL GUI DELI NES. Assistance calls may vary from case-to-
case. CQuidelines for providing assistance are contained in figure 4-3.
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CASUALTY ASSI STANCE CALLS

1. The CACO serves in an advisory capacity to the NOK and renders all reasonabl e
assistance required in settling the personal affairs of a deceased Marine. The
qual ity of assistance provided to the NOK will reflect greatly on the Marine Corps
and its reputation. As the appointed representative of the United States Marine
Corps, all information fromthe Marine's unit, the CMC (MRC), and external agencies
should flow to the survivors via the CACO This ensures the CACO is abreast of al
situations and possesses the same vital information as the survivors.

2. Casualty assistance calls have many el enents and requirements that nust be met
in order to ensure a successful call. The CACO s primary point of contact for

gui dance and assistance will be the CMC (MRC). In addition, the CACO may be
assisted by the tasked activity, other Marine Corps activities, and agencies both
i nternal and external to the Marine Corps.

3. \When necessary, the CACO shoul d seek assistance fromthe SJA, chaplain, public
affairs office, retired activities office, MCCS, finance, housing, and TMO

Contact with these agencies may be initiated without referral by the CMC (MRC).
The CACO shoul d make any necessary appointments with the VA and SSA for the NOK.

4. Casualty assistance calls usually occur in four distinct phases. Each phase
serves to assist the CACO in remaining focused and prevents the CACO from becom ng
overwhel med with the nmyriad of details required.

Phase |I: Notification and Condol ences. This phase represents the initia
visit with the NOK and involves notification, condol ences, verification of correct
nanes and addresses (to include spelling), and obtaining the SSN of the death
gratuity beneficiary for paynent of death gratuity.

Phase Il1: Disposition of Remains. This phase involves coordination with the
parent command, | ocal Mrtuary Affairs Representative (MAR), MIlitary Medica
Support O fice (MVBO), and the | ocal funeral director (selected by the person
aut horized to direct disposition (PADD) for the shipnment and interment/inurnnment of
remai ns as desired by the PADD. This phase could last for 3 days or up to 7 days
if remains are | ocated outside CONUS

Phase I11: Conpletion of Benefits and Entitlenments C aimFornms. This phase
i nvol ves the process of applying for all applicable benefits and entitlenents.

Phase 1V: Follow Up and Casualty Assistance Call Report. This phase involves
verification of receipt of benefits and entitlenments and fol |l ow-up on any
out st andi ng i ssues.

Phase | - Notification and Condol ences

1. The first visit with the NOKis nornally the nost difficult. It is essentia
that the CACO appear poised and self-assured. The NOK may rely upon the CACO for
strength. The visit may be brief or as |ong as deened necessary.

Figure 4-3.--Quide to Assistance Calls.
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2. The main priority is to provide notification, condol ences, verify all required
i nformati on, and answer any questions or concerns the NOK may have. It is vital
that the next visit with the NOK is scheduled within 24 hours to discuss

di sposition of renains.

3. Notification and condol ences calls will be conducted as outlined in figure 4-2.
Upon conpletion of the visit, ensure the CMC (MRC) is notified i mediately.

Phase Il - Disposition of Renains
Prior to Visit

1. The second visit usually occurs the next day. Prior to naking the schedul ed
visit with the NOK, the followi ng actions should be conpl et ed:

a. Death Gatuity Paynent Coordi nation. Contact the CMC (MRC) to coordinate
paynment of death gratuity. |[If a finance office (branch of service does not natter)
is located in the area, the CMC (MRC) will coordinate with the finance office for
payment of death gratuity. The SSN of the death gratuity beneficiary is needed for
payment. \Whenever a |l ocal finance office is not available, the CMC (MRC) will
coordinate with the MCB Quantico finance office and provide the death gratuity
paynent in the CACPAC (sent via express shipnent).

b. Mortuary Affairs Brief. Contact the MARin the |ocal area where the
remains are |located for a nortuary brief. |If the MAR is unknown, contact the CMC
(MRC). Additionally, contact rmust be made with the MMSO Mortuary Affairs in Geat
Lakes, IL. If the remains are not being handled by a MAR, the MMSO will handl e the
entire case and brief the CACOon all nortuary requirenents. 1In either case, MVBO
is responsible for the paynent of all secondary expenses and nmust be contacted.

c. Obtain Additional Information Concerning the Case. Contact the Marine's
parent command for any additional infornmation that may be passed to the NOK during
the visit.

2. If information is required fromthe NOK, it is not necessary to travel to the
NOK's hone to obtain the information. Since the initial contact has occurred,
contact with the NOK via tel ephone is preferred.

During the Visit

1. Upon arrival at the NOK's hone, the NOK may still be in shock; therefore, the
visit should be linmted to the follow ng:

a. Delivery of the death gratuity paynment. Upon delivery, advise the
beneficiary of the purpose and tax liability of the death gratuity payment. If
paynent is being provided by the finance office, MCB Quantico via the CMC (MRC),
informthe NOK that paynent is expected via express shiprment and will be delivered
upon arrival

b. Advise the NOK on all nortuary/decedent affairs benefits and obtain
di sposition instructions fromthe PADD

Figure 4-3.--G@iide to Assistance Calls--Continued.

4-25



MARCORCASPROCVAN

c. Conpletion of the MVSO NVA 5360/ 1, Statenment of Disposition of Renains.
The MVBO' NMA 5360/1 is provided to the CACO by the CMC and nust be signed by the
PADD

d. Obtain disposition instructions for the Marine's mail and persona
ef f ect s/ househol d goods (shi pping address).

e. Advise the PADD that information pertaining to the shipnent/arrival of the
remains will be provided when the informati on becomes available. Additionally,
advise the NOK that the remains will be escorted hone by a Marine. Even though the
PADD has a right to request a special escort, the PADD should be advised that doing
so may del ay the shipment of the remains; especially if the desired individual is
not a menber of the Marine's parent command.

f. Answer any questions and address inmediate concerns of the NOK. The NOK
may begi n aski ng specific questions concerning the incident and may i ncl ude
guestions requiring answers that the CACO may not have direct access to or is not
readi |y available. The CACO shoul d advi se the NOK that, upon conpletion of the
i nvestigation and request, any additional circunstances surroundi ng the incident
wi Il be provided once the investigation is conpleted.

2. During the visit, take notes. These notes will be helpful in the conpletion of
the Casualty Assistance Call Report and vital in ensuring all concerns and
guestions by the NOK are addressed. Do not rely on menory; and do not be afraid if
the answer to a question asked by the NOK i s unknown, say so. Wite down the
qguestion and get back to the NOK at a later tine.

3. The NOK should not be prom sed anything, unless it is certain that it can be
done. Wth the exception of death gratuity (if applicable) and nortuary benefits,
t he CACO should refrain fromdiscussing any benefits and entitlements during this
visit unless specifically requested by the NOK

After the Visit

1. Fax the MvBO' NVA 5360/1 to the MAR and MVBO. Contact the MAR and MMSO to
ensure recei pt and to receive any further instructions.

2. Contact the Marine's parent conmmand.

a. Provide disposition instructions for the Marine's mail and persona
ef f ect s/ househol d goods as desired by the NOK

b. Advise of any special escort request. |f the PADD did not request a
speci al escort, the parent comrand is responsible for identifying a Marine escort
to acconpany the remains. Obtain the name of the escort and pass any instructions
to the escort.

c. Advise of any requirenments passed by the NOK (e.g., desires for burial
additional flag for burial, etc.).

Figure 4-3.--@uide to Assistance Calls--Continued.
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3. Contact the CMC (MRC).
a. Pass any additional relevant information provided by the NOK.

b. Advise of any problens or seek gui dance on questionable itens presented by
t he NOK

c. If the NOK desires internent/inurnnent in a |location other than the |oca
area, conplete and fax the I TO Wrksheet to the CMC (MRC). |ITO s will be funded
and provided by the CMC (MRC) (see paragraph 6208)

4. Coordinate any requirements associated with the arrival and internent/inurnnent
of the remains.

a. Contact the funeral home selected by the PADD to coordi nate al
requi renents to include paynment of funeral expenses. It is not the responsibility
of the CACO (and shoul d never happen) to enter into any contracts with the funera
hone sel ected by the NOK

b. |If interment is being considered in a National cemetery, contact the
cenetery admnistration to inquire about space availability.

c. Coordinate Mlitary Funeral Honors (MFH). If interment/inurnment will
occur outside of the local area of the CACO contact the nearest Marine Corps
activity to coordinate MFH support. |If required, contact the CMC (MRC) for

assi st ance.

d. The funeral director, selected by the PADD, will nmeet the renmains and the
escort upon arrival. Informthe NOK that the remains of the Marine are cared for
and it is not necessary to neet the renmains upon arrival.

The CACO is not required to nmeet the remains at the airport upon arrival as the
remai ns are escorted; thus ensuring Marine presence. The CACO shoul d acconpany the
NOK i f the NOK desires to nmeet the remains upon arrival

5. Upon coordi nati on of the above, the CACO should becone famliar with the
contents of the CACOs Guide to Benefits and Entitlenments.

a. Determ ne which benefits and entitlenments are applicable to the case.
Contact the CMC (MRC) for assistance and gui dance. Upon determ nation, read the
i nformati on provided for each benefit and becone famliar with the benefit and
required claimform

b. The CACO should conplete all applicable claimfornms with the known
information. This allows the CACO to be poised and ready for the conpletion of
claimforns after the internment/inurnment.

6. Upon arrival of the CACPAC, if not already delivered, deliver the death
gratuity paynent and all other contents to the NOK, which include the Benefits and

Entitlements Information for Survivors handbook. At a mninmum the death gratuity
paynment must be delivered i mmedi ately upon receipt.

Figure 4-3.--@ide to Assistance Calls--Continued.
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7. If additional information is required fromthe NOK it is not necessary for the
CACO to make personal visits each tinme. Coordination over the tel ephone is
acceptable; especially if the NOK is not located within a reasonabl e distance.

Phase 111 - Conpletion of Benefits and Entitlenments C ai m Forns
Prior to the Visit

1. Approximately 2 days after the funeral, call the NOK and schedul e an
appoi ntnent to conpl ete necessary claimforns for benefits and entitlenments.

2. In order to prepare the NOK for the visit, briefly explain what will be

di scussed during the visit. Encourage the NOK to review the Benefits and
Entitlements Information for Survivors handbook, previously provided. Doing so
will give the NOK a better understanding of benefits and entitlements and may aid
inelimnating a | ot of questions.

3. Contact the Regional Ofice (RO of the VA and informthe assigned Casualty
Assi stance O ficer (CAO of the schedul ed appointment with NOK.  The CACO shoul d
attenpt to have the RO CAO attend the visit with the NOK. |If acconpanied by the RO
CAO, the RO CAOwW Il brief all benefits administered by the VA

4. Benefits and entitlenents are not considered as part of the Marine's estate and
are unaffected by the presence of a will. Additionally, benefits and entitlenents
are paid according to Federal |aw or as designated by the Mrine.

5. Onbtain a desired date fromthe NOK, and contact the SSA to schedul e an

appoi ntnent for the NOK to apply for SSA benefits. The SSA will brief the NOK on
all available benefits adninistered by the SSA.

6. Contact the parent conmand to obtain the status of the shipment of persona
ef f ect s/ househol d goods.

7. Contact the funeral director to obtain a copy of the item zed bill, and fax the
bill to the MVSO for paymnent.

8. If possible, resolve all other outstanding i ssues or concerns raised by the
NOK.

During the Visit

1. Explain each applicable benefit and entitlenent to the appropriate beneficiary
and obtain signatures on all required claimforns.

2. Brief the NOK on the status of the shipnent of personal effects/household
goods.

3. Brief the NOK on the status of the payment of funeral expenses.

4. Brief the NOK on any outstanding issues or concerns raised by the NOK.

Figure 4-3.--Quide to Assistance Calls--Continued.
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Phase IV - Follow Up and Casualty Assistance Call Report
1. Contact the NOK to determine if financial paynents are being received.
2. Contact the CMC (MRC) for assistance in resolving outstanding issues.

3. Conplete the Casualty Assistance Call Report and forward to the CMC (MRC) via
emai|l or fax. It is not necessary that all required actions are conpleted prior to
submitting the report. The report will be typed and conpleted within 30 days after
recei pt of the CACPAC.

4. The duties and responsibilities of the CACO officially end when the Casualty
Assi stance Call Report has been conpleted and provided to the CMC (MRC). However,
noral obligations to the NOK still exist. The NOK may contact the CACO for
assistance in other matters. \Wen appropriate, provide assistance or refer the NOK
to the CMC (MRC). Continued support of the NOK reaffirms the Marine Corps'

comi tment of "Take Care of Qur Omn."

Figure 4-3.--@ide to Assistance Calls--Continued.
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CHAPTER 4
CASUALTY ASSI STANCE CALLS PROGRAM

SECTI ON 4: CASUALTY ASSI STANCE DURI NG AND AFTER MOBI LI ZATI ON

4400. GENERAL. The Marine Corps nust ensure casualty assistance is
continually provided in accordance with provisions of this Manual, during
and after nobilization. Casualty assistance will be provided by personnel
assigned to bases and stations nearest the next of kin (NOK), or by

Readi ness Support Program (RSP) personnel assigned to a Peacetinme/ Wartinme
Support Team (PWST). O her Marine Corps activities nay be tasked to provide
casualty assistance at the direction of the CMC (MRC) on an "as needed

basi s".

4401. READI NESS SUPPORT PROGRAM ( RSP)

1. Definition. The RSP structure provides a Marine Corps presence in |ocal
communities and perforns many aspects of community relations, and
contributes to the overall readiness of the Reserve Establishment. An

i nportant function of PWST personnel is to provide casualty assistance and
fam |y support services during and after nobilization.

2. Purpose. The RSP provides a trained pool of personnel to conduct
casualty notification and assistance during and after nobilization of the
Reserve Establishnment. These personnel have overall responsibility for
fulfilling the casualty assistance mssion in the geographical area fornerly
covered by the staff nmenbers of the inspector-instructor units to include:

a. Selected Marine Corps Reserve personnel filling Individua
Mobi | i zati on Augnentation (IMA) billets.

b. Prior Service Recruiters.
c. Pre-assigned |Individual Ready Reserve personnel

d. Pre-assigned retirees.

4402. RESPONSIBILITY. The process of providing casualty assistance during
the transition frompeacetine to wartinme nust be seanless. Marine Corps
bases and stations will assune responsibility for the NOK residing in the
geogr aphi c area of the base or station. PWST personnel will assune duties
fromthe inspector-instructor staffs. Degradation in the quality of
casual ty assistance provided cannot be afforded; therefore, care nust be
exercised during the transition process.
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1. Assignment. Assignnents for casualty assistance will be made in
accordance with the procedures set forth in this Mnual

2. Training. Training is necessary to properly carryout the demandi ng
duties and responsibilities associated with the Casualty Assistance Calls
Program

a. In the event of nobilization, training will be conducted by Marine
Cor ps bases and stations in order to support the NOK of personnel residing
in the geographic area of the base or station

b. Marine Forces Reserve will conduct training for PAST Reserve | MA
billets on an annual basis. Follow ng nobilization, PWST personnel wll
trai n augnent ees of the PWST

c. Training materials may be requested fromthe CMC (MRC).

3. Augnentation. Mrine Corps activities unable to handle the vol une of
casualty assistance requirenents due to nmultiple casualties should advise
the CMC (MRC) i mediately. The CMC (MRC) mmy task the nearest Marine Corps
activity to provide personnel and assi stance.
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CHAPTER 5

DECEDENT/ MORTUARY AFFAI RS

5000. GENERAL. The Mlitary Medical Support Ofice (MVBO) is responsible
for the admnistration of the Decedent Affairs Program (DAP) for active duty
and retired Navy and Marine Corps personnel and certain categories of
civilians. A conplete list of eligible individuals and specific guidance
concerning the DAP is contained i n NAVMEDCOM NST 5360. 1. The DAP provides
prof essional nortuary services, supplies, and related services incident to
the care, disposition, and shipnment of remains. Marine Corps activities are
required to take such action as deened appropriate for the preservation and
protection of remains and effects of deceased Marine Corps personnel. The
Mortuary Affairs Representative (MAR), on staff at nobst naval hospitals and
clinics, assists |local conmmanders in the execution of the DAP. For

assi stance and questions concerning the DAP, contact the |ocal MAR, MVBO, or
the CMC (MRC).

5001. AUTOPSIES. See JAQ NST 5800. 7, Manual of the Judge Advocate General,
for gui dance concerni ng autopsi es.

5002. ORGAN DONATI ONS

1. In general, procedures and policies concerning organ donations are
dictated by local authorities. Ogans are usually disposed of in accordance
with the wishes of the Person Authorized to Direct Disposition (PADD),
except when the Marine specifies disposition under the Uniform Anatoni cal

G ft Act or when the organ(s), usually the heart and brain, are required for
aut opsy or other studies authorized by | aw.

2. If the Marine in question is under the care of a mlitary hospital,
specific procedures of the hospital command will be inplenmented. |n nost
cases, the Marine’'s famly will decide whether or not authorization is

granted to harvest organs, however, each state has different requirenents
regardi ng organ donati on.

3. Regardless of the Marine's desire to be an organ donor (e.g., organ

donor annotated on a valid state driver’s license), the famly or state’'s
wishes will ultimately dictate whether organ donation occurs.
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5003. PERSON AUTHORI ZED TO DI RECT Di SPOSI TI ON ( PADD)

1. The PADD controls the disposition of remains and is the person from whom
the Marine Corps activity and Casualty Assistance Calls Oficer (CACO
responsi ble for providing assistance will request instructions for

di sposition of remains. The PADD is usually the primary next of kin

(PNOK). For disposition of remains, the Secretary of the Mlitary

Departnent concerned is deened to have such standing if no other such person
is available. NOK are recognized in the follow ng order

a. Surviving Spouse. The |legal spouse is one who is narried as
prescribed by civil law, or was not divorced fromthe deceased, and has not
remarried at the tinme disposition of remains is to be made. The latter
woul d apply in the case of a Marine who has been decl ared deceased, body not
recovered at the tinme of the casualty incident, and whose rermains are | ater
recovered and identified. |If the spouse has remarried at the tine
di sposition is to be made, the right of disposition will go to the next
person in order of priority.

b. Children who have reached the age of majority in order of seniority
(age).

c. Parents in order of seniority (age) unless |legal custody was granted
to another person by reason of court decree or statutory provision
St ep- parents, who have not adopted the Marine, serving in |oco parentis are
not consi dered parents for PADD purposes.

d. A blood or adoptive relative of the Marine who was granted | ega
custody of the Marine by reason of a court decree or statutory
provi sion. The person to whom custody was granted renmi ns the PADD despite
the fact that the individual had reached the age of majority at the tinme of
deat h.

e. Brothers or sisters of legal age in order of seniority (age).
f. Gandparents in order of seniority.

g. Oher adult blood relatives in order of relationship to the Marine
under the | aws of the deceased domicile. Wen two individuals are of equa
relationship, priority will be determnmi ned by age.

h. Renmarried Surviving Spouse. The remarried surviving spouse is one
who was not divorced fromthe deceased and has renarried at the tinme
di sposition of remains is to be made. The latter would apply in the case
whenever a Marine is declared deceased, body not recovered, and whose
remains are |ater recovered and identified.
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2. Wen, as a result of a disaster involving nultiple deaths, the Secretary
concerned has possession of comingled remains that cannot be individually
identified.

5004. DI SPOSI TION OF REMAINS. Disposition includes instructions for the
preparati on and encasenent, selection of the receiving funeral hone, and
sel ection of the place of internment.

1. Statenent of Disposition. Acceptance or refusal of Navy nortuary
contract services and relinqui shment of disposition rights, if applicable,
must be conmitted in witing by the PADD, by conpleting the MVBO NVA 5360/ 1,
Statenent of Disposition of Remains. The MVSQ NVA 5360/1 will be provided
to the CACO or may be obtained by contacting the MVSO or the CMC (MRC).

2. Relinquishnent of Disposition Rights. Wen the PADD desires to
relinquish disposition rights, the assigned CACOw Il ensure the MVSQ NVA
5360/1 is conpleted and faxed to the MVBO and the CMC (MRC). The required
statenent for relinqui shment of disposition rights is contained on the

MVBQ NVA 5360/1. In the event the formis not avail able, the assi gned CACO
will prepare and have the PADD sign the follow ng statenent:

"I hereby relinquish nmy right to exercise control over the disposition
of the remains of nmy (relationship of deceased). | understand that the
right to direct disposition of the remains of (rank, name, and SSN of
deceased) will pass to the person named below. | also certify that | have
the legal right to make this authorization and release the U S. Navy, its
of ficers, agents, and enployees fromany and all liability that may arise
fromthis relinquishnent. Person Authorized to Direct Disposition (PADD)
(Narme and Address of designated PADD)"

3. Refusal of Navy Mrtuary Contract Services. Wen the PADD declines Navy
nortuary contract services, responsibility for all arrangenments, services,
transportation, and rel ated expenses covered by the DAP is assuned by the
PADD. Al though these costs nust be born by the PADD, expenses will be

rei mbursed up to the ampunts all owabl e under the DAP (see paragraph 5006. 2e
and 5006. 2f).

5005. SHI PMENT OF REMAINS. Renmins of individuals covered under the DAP
will be shipped at Governnent expense to a | ocation selected by the PADD.

Shi pment will be acconplished via the nost direct route unless indirect
routing for the purpose of an authorized stopover is approved.
Transportation of remains will be provided as expeditiously as possible, by
what ever net hod or conbi nati on of nethods best neets the requirenents.

Aut horized transportation will be coordinated with |ocal carrier personne

t o guarantee advance reservation tines for remains and escorts. The PADD
shoul d be advi sed that funeral and internment dates should not be set until a
shi ppi ng schedul e has been arranged.
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1. Mde of Transportation. A CGovernnent transportation request (GIR) will
be used to obtain comercial air or rail transportation of renains.
CGovernment air transportation is not authorized fromone point in the 48
contiguous United States to another point in the 48 contiguous United
States, except as outlined in paragraph 5005.2 bel ow.

2. Cremated Rermains. The inurned ashes, in an appropriate outer
receptacle, will be hand carried by an escort using commercial air, rai
funeral coach, or other appropriate vehicle. GCGovernment air transportation
on a space required basis, nay be used when precedi ng net hods are not
avai |l abl e.

3. Indirect Routing and Stopover. The PADD may request an indirect routing
with a stopover en route for funeral services or other legitimte reasons.
Submt requests for stopovers to the local MAR, the MMSO, or the CMC ( MRC)
prior to shipment. The stopover nust not exceed a period of 72 hours. The
PADD nust agree to pay for all expenses incurred at the stopover point
including transfer of remains to and fromthe comercial carrier termnal.
Stopovers are linmted to the 50 United States and its possessions.

4, Estimated Tineline. Although it is inpossible to predict the exact
schedul e, remains normally arrive at their destination within 3 to 5 days
when the death occurs within CONUS, and within 7 to 10 days when the death
occurs outside CONUS. Unusual circunstances (e.g., |loss at sea, whereabouts
unknown, multiple casualties, or when recovery or identification of remains
is conplicated) may del ay shiprent.

5006. BURI AL ALLOMNCES. Allowances paid under the DAP are descri bed
bel ow. These ampunts may change; upon contact, MMVSO will ensure the
assigned CACO is briefed on current anounts.

1. Primary Expenses. Expenses include costs for renoval, enbal ning,
casket, clothing, dressing, cosnetic/restorative procedures; permts, air
tray, cremation, urn, and engraving. Current regulations prescribe a
maxi mum anount of $1, 750.

2. Secondary Expenses. Expenses may include, but are not limted to, costs
for professional services; facilities; staff; church; |inousines;

gratuities; obituary notice; nenorial items; grave plot; cenetery |abor,
headst one or marker; vault/outer enclosure; and col unbarium Current
regul ati ons prescribe a maxi nrum anmount of :

a. %$4,325 for internent in a private cenetery;

b. $3,000 for interment in a national cenetery;
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c. $600 for direct disposition to a national cenetery;
d. $3,000 for cremation;

e. $6,900 when there is no Governnent involvenment (paragraph 5004.3
applies) and burial is in a private cenetery; or

f. $5,550 when there is no CGovernnent involvenent (paragraph 5004.3
applies), and burial is in a national cenetery.

Note: There is no cost associated with the opening and cl osing of the grave
when interment occurs in a national cenetery.

3. Transportation Expenses. The cost of transportation is provided in
addition to primary and secondary expenses.

5007. REI MBURSEMENT FOR FUNERAL/ | NTERMENT EXPENSES. Request for

rei mbursenent for funeral/internment expenses should be subnmitted to the MVSO
utilizing DD Form 1375, Request for Reinbursenent for Funeral/|nternent
Expenses. Reinbursenent is linted to costs as outlined in paragraph 5006. 1
and 5006.2. The PADD is liable for all costs in excess of the above

al | onances.

5008. BURIAL IN A NATI ONAL CEMETERY. National ceneteries are under the
jurisdiction of the Veterans' Administration (VA), National Cenetery

Admi nistration. Services for burial include the gravesite, headstone or
mar ker, opening, and closing of the grave, and perpetual care. Many
national ceneteries have colunbaria or gravesites for crenmated remains.
Gravesites cannot be reserved and nmust be applied for at the tine of death.
Reservati ons nade under previous prograns are honored. National ceneteries
do not conduct burials on weekends or holidays. For additional information
or eligibility criteria for burial, contact the cenetery in which burial is
bei ng considered or the National Cenetery Adm nistration

Note: Arlington National Cenetery (ANC) is under the jurisdiction of the
Armmy. Eligibility is nmore limted than other national ceneteries.
For information, contact ANC.

5009. BURIAL AT SEA. Burials at sea will be arranged by the MVBO upon
request. Contact the MVBO (appendi x B) for additional information

5010. MEMORI AL SERVICES. Wen an active duty Marine has been officially
determ ned to be deceased and no remmins are recovered, MVBO wi || reinburse
t he PADD a maxi mum of $3,000 for cost associated with a nenorial service.
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1. The PADD is responsible for naking arrangenents for menorial services
and filing for reinbursement. The MVMSO will determ ne which costs are
rei mbursabl e and should be consulted prior to making arrangenents.

2. Menorial service authorization pertains to private nmenorial services
held by the famly and shoul d not be confused with nmenorial services held by
the Marine’'s unit. The Marine Corps is not authorized to pay for or
reimburse famly menbers for travel expenses to unit nmenorial services.

3. If remains are later recovered, the MMBO will pay for prinmary expenses,
transportati on expenses, and up to $4, 325 for secondary expenses, |ess the
anount previously expended for the nenorial service.

5011. HEADSTONES OR MARKERS. The VA, National Cenetery Administration wll
provi de a headstone or narker upon request for the graves of deceased
eligible veterans, retired, and active duty service nenbers at no charge to
survivors (this benefit is offered regardl ess of whether placenent is in a
national or private cenmetery). The VA w Il also provide a headstone or

mar ker upon request for the graves of spouses or other eligible famly
menbers buried in a mlitary, state veteran, or national ceneteries.

1. Costs. The VA w Il pay the shipping costs of the headstone or marker to
any | ocation worldw de, but will not pay the cost of placing the headstone
or marker on the grave. There is no cost associated with placenment in a
national, state, or mlitary post cenetery. The cost of a headstone or

mar ker cannot be applied toward the cost of a private headstone or narker.

2. Inscriptions. Headstones or narkers are inscribed with the name of the
deceased, branch of service, and years of birth and death. Additionally,
the followi ng optional itens may be inscribed on the headstone or marker
mlitary grade; rank or rate; war service; nonths and days of birth and
death; religious enblem and text indicating valor awards.

3. Menorial Headstones or Markers. Menorial headstones or markers may be
provided for remains that were not recovered or identified, buried at sea,
donated to science, or cremated and scattered. A nenorial headstone or
marker is the same as those used to identify a grave except the phrase "In
Menory of " precedes the inscription

4. Requesting a Headstone or Marker. Requests for headstones or markers
must be submitted to the VA utilizing the VA Form 40-1330, Application for
St andard CGovernnment Headstone or Marker for Installation in a Private or
Local Cenetery. Wen burial occurs in a national or Governnent cenetery,
the cenetery adm nistrator usually orders the headstone or nmarker.
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5012. CLOTH NG UNI FORMS, AND ACCOUTREMENTS FOR BURIAL. Authority and
regul ations for providing articles of clothing to dress remai ns of unifornmed
nmenbers of the Marine Corps, civilians and certain others, for burial are
contai ned i n NAVMEDCOM NST 5360.1 and MCO P10120.28. Suitable (new or in
near new condition) burial clothing, uniform accoutrenents and religious or
fraternal insignia may be obtained and provided to the funeral director or
nmortuary responsi ble for preparing remains. Wen required suitable itens or
clothing, insignia, etc., are not available for individuals who die outside
the 48 contiguous United States, information, with size estimtes, should be
furnished to the U S. PCE or CMC (MRC) as soon as possible ensuring the
items can be obtained expeditiously. The follow ng clothing, uniform and
accoutrenents for burial are authorized to be purchased utilizing DAP funds.
The CMC (MRC) will provide DAP fundi ng appropriation upon request.

1. Marine Corps Personnel. The Blue Dress or Service "A" uniform

(i ncluding cap and shoes) including authorized insignia, devices, badges,
and decorations, underwear, and hose will be provided (white gl oves may be
provi ded for damaged hands). Itens should be obtained as foll ows:

a. Wthdrawn fromthe deceased Marine's personal effects provided itens
are in a serviceable (new or near new) condition. Cdothing will be washed
or dry cleaned, chargeable to DAP funds.

b. If a conplete and presentable uniformis not available in the
personal effects of the deceased, purchase necessary uniformitens specified
above fromthe Marine Corps exchange system or cash sales, or comerci al
sources when not otherw se available. Al purchases will be charged to DAP
funds, provided by the CMC (MRC), upon request.

2. Cvilian Enployees. Cothing authorized for burial of eligible civilian
enpl oyees consi sts of suitable outer clothing, underwear, hose, and (if
requested or required) shoes. dothing in the individual’'s possession at
the time of death will be used when avail abl e and suitabl e.

3. Eneny Prisoners and Foreign Nationals. Cothing for eligible eneny
prisoners and foreign nationals will consist of a suitable U S mlitary
uni form (fromwhich all decorations, insignia, or other evidence of
menbership in the arned services of the United States have been renoved),
underwear and hose; or suitable civilian clothing.

5013. FLORAL TRIBUTES. A floral tribute will be furnished on behalf of the
United States Marine Corps for burial, inurnment, or nenorial (remains not
recovered) services of deceased active duty Marines, Marines who are on the
Tenporary/ Permanent Disability Retired List (T/PDRL) and die within 120 days
of separation while retired/retained in a nmedical treatnent facility,
personnel of other uniforned services attached to or serving with the Marine
Corps at the tinme of death, and other appropriate individuals as directed by
the CMC (MRC).

5-9



5014 MARCORCASPROCVAN

1. The assigned CACOis primarily responsible for ordering the floral
tribute unless:

a. the burial, inurnnment, or nenorial services occurs in a |ocation
out si de the geographi cal area of the CACO (upon coordination with the CACO
and the CMC (MRC), the Marine Corps activity closest to the burial |ocation
will obtain or order the floral arrangenment); or

b. the burial, inurnment, or menorial service takes place in Arlington
National Cenetery (ANC) or Quantico National Cenetery (QNC) (the floral
tribute will be ordered by Marine Barracks, Washington, DC, or the Quantico
Cer enoni al Pl at oon) .

2. The cost of the floral tribute nust not exceed $81. The card and banner
attached to the floral tribute nust read "UN TED STATES MARI NE CORPS". The
vendor shoul d be provided a copy of the DD Form 1300 and advi sed to subnit
the invoice and the DD Form 1300 to the CMC (Fi nanci al Managenent Branch
(MRF)), Quantico, VA, for paynent (see appendix B). The invoice should
contain the decedent’s nanme, grade, and SSN. The cost of floral tributes
provided at unit nmenorials may not be reinbursed fromnor charged to the CMC
(MRF) .

5014. | NVI TATI ONAL TRAVEL ORDERS (I TO TO BURIAL. See chapter 6.

5015. ESCORTS. An escort will be provided for Marines with a casualty
classification of active duty and Marines who were placed on the T/PDRL and
die within 120 days (while retained in a nedical treatnent facility); to
acconpany the renmains or hand-carry cremated remains to ensure pronpt and
safe delivery. Only one escort for each deceased Marine is authorized using
DAP funding. Detailed instructions relative to assignnent, selection, and
responsibilities of escorts are contained i n NAVWEDCOM NST 5360. 1 and
NAVPERS 15955-F and are sunmari zed bel ow.

1. Escort Use within the 50 United States. When t he place of deni se and
the final destination of remains or crenated remains are within the 50
United States, conmanders will assign an escort or special escort to
acconmpany the remains or cremated remains to the final destination.

2. Escort Use outside the 50 United States

a. Except as follows, commanders are not authorized to assign an escort
to acconpany remains while outside the 50 United Sates wi thout the approval
of the CMC (MRC).
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(1) When renmains are transported by Mlitary Airlift Conmand ( MAC)
aircraft, custody of the renmains is delegated to the aircraft comander. In
such instances, only special escorts are authorized as outlined in paragraph
5015. 4.

(2) When transportation of the remains is provided by commercial air
to or froma point in the 50 United States or between two overseas
| ocations, assign an escort to acconpany the remains to final destination.

(3) When remains are cosigned to an overseas location fromw thin
the 50 United States, assign an escort to acconpany renains fromlocation of
preparation to a U S. port of debarkation

b. In deaths of Marines assigned to overseas areas, the Commander will
appoi nt an escort to acconpany the remains to a U. S. POE only after receipt
of instructions fromthe CMC (MRC). In as nmuch as the PADD rmay desire a

speci al escort, the DAP cannot fund for concurrent use of nore than one
escort.

(1) Parent commands desiring to furnish a conmand representative to
acconpany renains to a US. POE will fund for the representative' s round
trip transportation

(2) Escorts are not needed to acconpany the remains fromthe point
of debarkation overseas to a U S. PCE when remains are transported by MAC
aircraft, paragraph 5015.2a(1l) refers.

(3) Upon arrival of such an escort at a U S. POCE nortuary, a
decision will be nmade as to whether the escort will be allowed to acconpany
the remains to the final destination. This decision will be based on the
PADD s desires concerning a special escort.

3. Eligibility for Escort Duty. Escorts may be assigned fromany of the
followi ng categories of persons, subject to limtations set forth in
par agraph 5015. 5.

a. Mlitary personnel on active duty (the proposed escort’s conmander
will determine availability for escort duty for active duty personnel).

b. Givilians.
c. Retired or inactive mlitary personnel
d. Special escorts.
4, Special Escorts. The PADD may specifically request a special escort of

any one person, civilian or mlitary (including a relative) to acconpany the
remai ns. CQuidance for approval of special escorts is provided bel ow
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a. Command/ CACO Approval. When the remains are located in the 48
contiguous United States, the command assisting in the arrangenent of
transportation of the renmains or the CACO may approve special escort request
when the escort is also located in the 48 contiguous United States and
burial will take place at a location in the 48 contiguous United States.

b. GV (MRC) Approval. Refer request for special escorts to the CMC
(MRC) for approval when:

(1) The requested escort is in or outside the 48 contiguous United
States and the remains are | ocated outside the 48 contiguous United States.

(2) The requested escort is outside the 48 contiguous United States
and the renmains are located within the 48 contiguous United States.

5. Selection of Escort. Unless a special escort is requested by the PADD
commanders shoul d make every effort to ensure the assigned escort is:

a. a Marine of the sane status as the deceased; i.e., an officer for an
officer, an enlisted Marine for an enlisted Marine;

b. the sane grade as the deceased (or higher)(exceptions may include a
cl ose personal friend of the deceased);

c. afriend fromthe sane unit as the deceased, wherever practicable;
d. capable of representing the Marine Corps in a credible manner; and

e. in possession of a Governnent travel card or have sufficient funds
to defray the anticipated | odgi ng, subsistence, niscellaneous, and rental
car (if applicable) expenses during tenporary duty as an escort. Trave
advances are authori zed.

6. Escort Counseling. Commanders will ensure the escort is thoroughly
briefed prior to departure. Assistance nay be obtained fromthe | ocal MAR
Escorts shoul d be counseled on the follow ng:

a. Appropriate uniformfor wear (seasonal Blue Dress "B" or Service
n AII) i

b. Duties and responsibilities as outlined in paragraph 5015.7.
c. Use of alcoholic beverages.
7. Escort Responsibilities. The duties and responsibilities of a special

escort may vary dependi ng upon the status of individual selected. Mlitary
service nmenbers performng the duties of a special escort will perform
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the same duties as outlined in this paragraph. Duties of other special
escorts will generally be limted to necessary transportati on arrangenents.
When a rel ative acts as special escort, the relative should be relieved of
details to the maxi mum extent possible. The escort nust ensure that the
below | i st of duties and responsibilities are adhered.

a. Stay with the remains while at any common carrier term nal at point
of originto ensure the remains are in a safe area, under cover and out of
public view Once remains are placed in a secure area, escorts are not
required to physically stay with the remains in the secure area when renains
are delivered to the terminal in advance of the actual departure tine.

b. Ensure all planned transportation arrangenents are carried out, to
i nclude witnessing the |oading of remains, per the provided schedul e.

c. Be especially attentive during the transfer of remains from one
carrier to another. Notify the consignor, consignee, and the assigned CACO
of any change in transportation arrangenents which affect the tinme or nethod
of delivery.

d. Report to the carrier any damage to the casket or outer case that is
observed at a transfer point or destination termnal. Obtain a statenent
concerning the damage and liability fromthe carrier agent.

e. Upon arrival at the common carrier termnal at final destination or
at an authorized stopover point, proceed to the section receiving the
remains prior to their release to the funeral director. Drape a flag over
t he shi pping container or casket |engthwise with the union (cluster of
stars) at the head over the left shoul der of the deceased. |f a conmerci al
air tray is used, appropriately drape the flag over the casket after renova
of the air tray as commercial air trays are not transported to the funeral
hone or cenetery.

f. Upon arrival at the designated funeral establishnment, deliver to the
funeral director all information and docunents that have been provi ded by
t he consi gnor.

g. Do not speculate or offer opinions to the NOK regarding the
ci rcunstances of death, ongoing investigations, death benefits, funera
expenses; etc., refer these questions to the assigned CACO

h. Express appropriate condol ences to the NOK and ascertain whether or
not the NOK desires the escort to remain for the funeral. |If desired by the
NCK, the escort will attend the funeral services and provide such help as
prudence dictates, assuring that no unwanted intrusion is nmade upon the
pri