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1.0 SCOPE
This Statement of Work (SOW) identifies the Marine Corps’ requirements, as well as Contractor and Government responsibilities, for Logistics Integration Support (LIS) of selected Secondary Reparables (SECREPs). The scope of this effort encompasses the remanufacturing/overhaul/repair (ROR) of selected SECREPs and related logistics support services that are currently being performed by and for the Intermediate Maintenance Activities (IMA) of the Marine Force Service Support Groups (FSSGs). 
1.1 Background

The Marine Corps’ Logistics Modernization initiative realigns maintenance and divests itself of industrial maintenance capabilities currently performed in garrison at the fourth echelon of maintenance. The initiative emphasizes material availability and reliability, as well as assurance that the supporting establishment is responsive to the needs of the operating forces. Marine Corps SECREP maintenance capabilities in garrison will be limited to those expeditious repairs that are anticipated to be required and performed on the battlefield. OCONUS and/or Contingency operations in support of the 4th EOM Migration present a unique situation due to several factors that differ from the current CONUS program. The differences in the Foreign Commercial and Military industrial bases, especially the use of the Master Labor Contract (MLC) workforce, and infrastructure support requirements necessitate a deviation to the current program. 

2.0 APPLICABLE DOCUMENTS

These documents, in effect on the date of solicitation unless otherwise specified, apply to the performance of this SOW. 
2.1 Department of Defense Standards

MIL-STD-129

DOD Standard Practice for Military Marking 
MIL-STD-2073-1D
DOD Standard Practice for Military Packaging
2.2 Other Government Documents and Publications

DOD 4000.25-1-M
Military Standard Requisitioning and Issue Procedures (MILSTRIP) Manual

DOD 4000.25-2-M
Military Standard Transaction Reporting and Accounting Procedures (MILSTRAP) Manual
2.3 Military Handbooks (For Guidance Only)
MIL-HDBK-61
Configuration Management Guidance

2.3 Industry Standards

ANSI/ISO/ASQC Q9001-2000
Quality Management Systems-Requirements 
ASTM-3951

Standard Practice for Commercial Packaging

ANSI/EIA-649-98
National Consensus Standard for ConfigurationManagement
NOTE: Copies of military standards and specifications are available from the DOD Single Stock Point, Defense Automated Printing Service Philadelphia, Building 4D, 700 Robbins Avenue, Philadelphia, PA 19111-5094, Telephone (215) 697-2179 or DSN 442-2179, or http://dodssp.daps.mil.

In the event that the Contractor desires information from Marine Corps TMs the Government Program Office shall be contacted via the e-mail address provided below and electronic copies will be provided electronically (in .pdf format). If the requested publication is not available on the Marine Corps publications website, a hard copy will be mailed to the Contractor. 
(mailto:SMBLogcomMMDCode590@logcom.usmc.mil

 HYPERLINK "mailto:ombsourcemgmtdept@logcom.usmc.mil" 
ombsourcemgmtdept@logcom.usmc.mil ) 

3.0 CONTRACTOR REQUIREMENTS

3.1 General 

The Contractor shall: 


a.
Provide Integrated Logistics Support (ILS) to the Marine Corps for the ROR and engineering support related to performance, reliability, and maintainability improvements of selected SECREPs. SECREPs to be ROR are identified in Appendix 1 to this SOW. 


b.
Provide ILS services for: order receipt, tracking of SECREP shipments, order status reporting and updates, warranty registration and claims management, worldwide shipment of selected SECREPs to customers to include the collection and return of unserviceable SECREPs for ROR, and automated billing for SECREP exchanges by establishing and maintaining an Electronic Data Interchange (EDI) capable interfacing with the Marine Corps’ legacy and future logistics support systems. 


c.
Develop and implement a warranty administration program that includes serialization of SECREPs, warranty registration, claims submission, warranty and claims tracking and claims resolution.


d.
Generate proposals for all SECREPs identified by the Marine Corps for ROR. Requests to add SECREPs by the Government will come in two forms, 1) any items identified to be ROR under the repair CLIN, 2) a formal request in writing to the Contractor to add an item. If an item has been superseded or is obsolete, and is no longer required by the Marine Corps, the Contracting Officer will remove the SECREP from the contract Task Order by written modification at the request of either party. The Contractor will receive advance notice of anticipated additions/deletions whenever possible. The Government will advise the Contractor of any potential Marine Corps requirements for additional SECREPs related to expected weapon system modifications, weapon systems being phased into the inventory, and expansion of the 4th Echelon of Maintenance migration program.


e.
For OCONUS Operations refer to Appendix 3:


f.
For Contingency Operations refer to Appendix 4:

  “Contingencies” as used throughout this SOW is defined as deployment of Marine Corps units to support/conduct combat operations, peacekeeping missions, humanitarian relief operations, and any other duties/responsibilities as may be directed by the Secretary of the Navy, Secretary of Defense, Joint Chiefs of Staff, Congress, or the President of the United States. The Contractor shall designate personnel as deployable to ensure uninterrupted support of the requirements contained in this SOW, in the event of a contingency. The Contractor shall also plan for support of surge requirements of remanufacture/overhaul/repair.

3.2 Detailed Tasks
3.2.1 Program Management

The Contractor shall develop and implement a Program Management Plan that:


a.
Describes the Contractor’s organization for purposes of managing requirements of this SOW and should include key billets, key billet qualifications, and contact information. The Program Management Plan will be a living document and will be updated within 30 days of any approved program changes.


b.
Assigns and defines functions, duties, and responsibilities, management procedures and policies, and reporting requirements for the conduct of contractually imposed tasks and responsibilities as delineated in this SOW.


c.
The Contractor’s Program Management Plan shall address each of the following areas of the program, depicting the methodologies to be employed:

1. Organizational Structure

2. Implementation/Phase-In (in regard to each SECREP NSN and RIP location)

3. Requisition Management

4. Addition and Deletion of SECREP NSNs

5. Quality Assurance

a. Mean Time Between Failure (MTBF) averages and trends

b. Failure Analysis 

6. Configuration Management 

7. Warranty Management 

8. Risk Management Planning for: 

a. Surge Requirements

b. Support of Contingencies/Deployment 

c. Transportation of SECREPs

{CDRL A010, DI-MGMT-80004 Management Plan}

3.2.1.1 Program Performance Report

The Contractor shall submit Program Performance Reports to the Government by the 5th of each month; commencing 30 days after Task Order award.

{CDRL A011, Program Performance Report}

3.2.2 Remanufacture/Overhaul/Repair/Over and Above


a.
The Contractor shall ROR selected SECREPs for Marine Corps weapon systems. The ROR SECREPs shall meet or exceed all original equipment manufacturer (OEM) maintenance, calibration, and performance specifications for Marine Corps applications for form fit or function. In the event OEM specifications are not available the Contractor shall notify the Contracting Officer and secure permission to use best commercial practices. When available, the Contractor shall provide the specific details of the scope of work to be performed during the ROR process as part of the proposal for pricing and terms on a SECREP. A certificate of conformance shall accompany all ROR SECREPs. The Contractor shall establish reliability standards for the ROR SECREPs by calculating MTBF and tracking other failure trends. 
b.
Remanufacturing:

Remanufacturing is the process of returning a used, worn out, or otherwise unserviceable item/assembly to a condition that is as close to new as possible. The item/assembly is completely disassembled, cleaned, inspected, re-machined, reassembled, aligned/calibrated, and tested to ensure functional operation and conformance to quality standards. All core items are reworked to meet all of the OEM specifications thereby ensuring that the remanufactured item/assembly meets original equipment specifications. Wearable component parts such as bearings, rings, pistons, and gaskets are replaced per OEM instructions. Remanufactured items/assemblies are returned to a like new condition in regard to performance and reliability.

c.
Overhaul:

Overhaul is the complete disassembly, cleaning, evaluating, and reassembly of an item/assembly (to include all of its components and sub-components) for the purpose of replacing any parts that are out of tolerance for serviceability. Component parts that are within acceptable tolerance are reused. Although overhauled items/assemblies meet OEM performance standards, the reliability (life expectancy) may be less than a remanufactured or new item/assembly.

d.
Repair:

Rework/replacement of failed component part(s) to restore an item/assembly to a serviceable condition that performs within the OEM’s specification tolerances. Disassembly and reassembly of the item/assembly is limited to the extent necessary for rework/replacement of failed component part(s). Reliability and remaining service life of the item/assembly are determined by the aggregate condition of the item’s associated component parts.

e.
Over and Above:

Additional Work/ Damaged or Incomplete Items, commonly referred to as Over and Above work, is that work that is beyond the scope of work. The following list includes but is not limited too items that may incur Over and Above charges.

1.
Missing items (not configured correctly)

2.
 Core Items not reusable (items designated at proposal) 

3.
Damaged not from fair and reasonable wear (catastrophic) 

4.
Modifications 

5.
Expedited Transportation including rerouting delivery locations 

6.
Container Refurbishment when authorized 

3.2.3 Configuration Management


a.
Marine Corps Systems Command (MCSC) is responsible for the configuration management for all of the Principal End Items (PEI) and their associated SECREPS used by Marine Forces. The Government and the Contractor will mutually agree upon a MCSC approved configuration checklist with the request to place a SECREP on contract. These checklists will also be posted to the program website. The Contractor shall use these checklists as a reference for ROR configurations and as a basis for requesting ROR quotes from vendors. The Contractor is not authorized to make any configuration changes without proper Government approval as outlined in the following paragraphs. Over time, equipment configurations may change. When this occurs, an updated checklist will be provided to the Contractor and, if required, a new ROR price will be negotiated.


b.
The Contractor is encouraged to recommend product performance, reliability, and maintainability improvements (based upon best business practices, OEM engineering change improvements, advances in technology, or any combination of factors that will provide the Government with an improved product) for the SECREPs covered by this SOW. Proposed product improvements that affect external form, fit, function, and/or interface, as well as performance/maintainability improvements, shall be submitted for Government approval via a Class I Engineering Change Proposal (ECP). The Government shall not incur any costs for proposed ECPs unless specifically authorized, in advance, by written modification to the Task Order for: 1) development of an ECP at the request of the Government or 2) approval for implementation of a proposed ECP. 


c.
The Contractor will not deviate from the established source control items to improve SECREP reliability without requesting prior Government approval. MIL-HDBK-61, Configuration Management Guidance, and ANSI/EIA-649, National Consensus Standard for Configuration Management may be referenced for guidance. The Contractor shall be responsible for implementing approved product improvement(s), authorized by modification to the Task Order. The Government is responsible for providing the contractor with the most current list of source control items.

{CDRL A012, DI-CMAN-80639C Engineering Change Proposal}

{CDRL A013, DI-CMAN-80640C Request for Deviation}

3.2.4 Requisition Management
Requisition Management shall be accomplished using a combination of MILSTRIP, MILSTRAP, and SASSY/SCS specific transactions between the Marine Corps and the Contractor. Requisition Management shall include order receipt, issue of ROR SECREPS, order status reporting and updates as required, tracking of shipments, and recovery of cores for ROR. 
Specifically, the Contractor shall:

1. Accept a requisition for remanufacture/overhaul/repair (ROR) in the format of a SASSY specific 80-card column ZBE transaction.

2. Provide supply status updates with estimated delivery dates in the form of MILSTRIP AE_ transactions.

3. Accept receipt acknowledgements in the form of MILSTRAP DRA transactions.

4. Provide billing information as detailed below in paragraph 3.2.6.

NOTE: Pertinent format and data element definitions codes are defined in DOD 4000.25-1-M and DOD 4000.25-2-M. A program unique Routing Identifier Code (RIC) of LC4 and contractor DODAACs Contractor will have 1 (one) DODAAC and may establish additional DODAACs as required by mutual agreement of both parties to facilitate order processing under this SOW. Contractor must possess an EDI capability to facilitate requisition management as specified below in paragraph 3.2.4. 

3.2.5 Customer Locations
The customer is the United States Marine Corps as an enterprise. There are four major customer sites in total. The major Continental United States (CONUS) sites are located at Camp Lejeune, NC, Camp Pendleton, CA and Albany, GA. The major site outside the Continental United States (OCONUS) is located in Okinawa, Japan. Additionally, the Marine Corps Reserve establishment consists of approximately 180 other customer locations throughout CONUS. Contingency operations will be agreed upon bilaterally and be negotiated and added under a Task Order on a case-by-case basis. 
3.2.6 Packaging, Handling, Storage and Transportation (PHS&T)

The Government shall be responsible for ensuring that all hazardous materials (HAZMAT) have been drained/removed from the unserviceable SECREPs prior to turn-in for ROR unless otherwise bilaterally amended via contract modification. The Contractor shall maintain complete visibility of all SECREPs from place of origin to destination (including during transit), and provide the same level of visibility to all customer sites if possible. Additionally, the Contractor shall assume possession of unserviceable SECREP at the RIP and maintain visibility of SECREPs being returned for ROR if possible. The Government shall retain/assume responsibility and liability for the timely loading and unloading of shipments at the RIP locations. The government will provide SECREPs with/in/on a serviceable pallet or container.
3.2.6.1 Preservation and Packaging
The Contractor shall be responsible for preservation and packaging of items being ROR under the terms of this SOW. Items being delivered to RIPs located in CONUS shall be packaged and preserved using best commercial methods IAW ASTM-D-3951-98. Large SECREPs, such as engines and transmissions, shall be palletized (at a minimum) for easy movement and storage. Specialized military shipping containers meeting the requirements of MIL-STD-2073-1D Method 55 may be utilized for individual shipments when available, however maximum utilization of crated/bulk shipments is preferred. Additional costs/fees associated with OCONUS/urgent/contingency preparation, preservation, and packaging will be paid by the Government. 

3.2.6.2 Marking

All outsourced SECREPs shall be marked in accordance with MIL-STD-129 to include bar coding and annotation of the enclosed SECREP’s serial number on the exterior packaging.

3.2.7 Delivery

Freight addresses for delivery and pick-up of the SECREPs covered by this SOW are listed in the DoD Activity Address Code (DODAAC) directory. Except for urgent/expedited shipments directed by the Government, the Contractor shall assume responsibility for shipping costs on CONUS SECREPS under contract. The Contractor shall establish and maintain the capability of shipping serviceable SECREPs to any location worldwide, to include recovery of unserviceable SECREP for ROR, commensurate with routine, urgent, and contingency requirements. 
3.2.8 Finance and Accounting
The Contractor shall complete all financial transactions with the Government via WAWF using the OTC SWOF as backup documentation. Pricing for ROR SECREPs will presume a Government supplied complete and configurationally correct SECREP. Any exceptions to the preceding will result in additional charges for missing components and components damaged beyond reasonable ware. SECREPs issued pursuant to warranty claims shall not be billed unless the warranty claim is determined to be invalid. The Government shall be obligated to pay the specified price for the ROR of a SECREP upon providing an appropriate requisition and the Contractor’s acceptance of the physical item. The Contractor shall bill the customer’s RIP account upon the Government providing a receipt acknowledgement. The Government will provide a roll-up document number for each customer’s RIP account. The Contractor may invoice the Government on the middle and on the last working day of the month for each RIP account against the roll-up document numbers.

{CDRL A015, Wide Area Work Flow Receiving Report}
3.2.9 Component Pricing

Pricing of SECREPs shall be renegotiated on an annual basis. Proposed annual pricing will be submitted to the Government for review no later than 1 August of each year. Every day late will result in an extension of the current fiscal year pricing by the same number of days into the new fiscal year. Government must have approved new fiscal year pricing no later than 1 October or accept Contractor proposed fiscal year pricing until approval process is completed.

3.2.10 Warranty Management and Tracking

The Contractor shall develop and administer a warranty management program inclusive of SECREP serialization, warranty registration, submission and tracking of claims. Accordingly:


a.
The Contractor will provide a warranty for each NSN as part of the proposal process.


b.
The warranty period shall commence as negotiated and stated in Appendix 1.


c.
The Contractor will track each SECREP that is issued by its (Contractor) assigned serial number and, if the SECREP is reported as unserviceable within the negotiated warranty timeframe, generate a Warranty Resolution Report. 

{CDRL A014, Warranty Resolution Report}

3.2.11 Electronic Data Interchange


a.
The Contractor shall establish and maintain an Electronic Data Interchange (EDI) capability to interface with the Marine Corps’ legacy and future logistics support systems, DAASC for order management, DFAS for financial transactions, and commercial entities (as determined necessary by the Contractor). The EDI capability shall be compatible with all applicable legacy systems and maintain compatibility with modified/replacement systems as IT improvements are implemented. 


b.
The Government will advise the Contractor of any systems planned to be modified/replaced and coordinate for meetings with Contractor IT personnel in order that the EDI requirements can be maintained.
3.2.12 Personnel Requirements


a.
The Contractor shall have personnel located at the major RIP sites as defined in paragraph 3.2.5 as required to support integration operations in accordance with this SOW. Other RIP sites will be added via Task Order. 


b.
Assigned personnel shall have a basic understanding of the Marine Corps’ supply and maintenance policies and procedures. Personnel receipting for equipment from the Government for ROR under the provisions of this SOW may make suggestions as to the worthiness of the SECREP for shipment based on checklist information.


c.
Contractor personnel utilized are assigned to support Marine Corps contracts and are not solely dedicated to the SECREP effort. This is because of anticipated low SECREP workload volume, and because on-site personnel are assigned by Oshkosh Truck to perform multiple tasks. Daily activities of on-site personnel may include Service Work Order processing, warehousing, and other duties assigned in support of Marine Corps contracts.
3.2.12.1 Removal of Contractor Personnel

For reasons of misconduct or security, the Contracting Officer may direct the Contractor to remove any employee. Replacement of Contractor personnel removed due to misconduct on the part of the employee or due to security reasons shall be at the Contractor’s expense and is not chargeable to the Government.

3.2.13 Performance Criteria


The Contractor’s Program Management Plan, along with specific criteria to be established for each SECREP identified in the Appendix 1, and shall address each of the following areas:

	Performance Area
	Definitions
	Time frame

	
	
	

	Product Quality and Performance
	This is determined by tracking Warranty Resolution Reports. The number of SECREPs processed within the reporting period, will be weighed against the total number of validated/honored warranty claims during the same reporting period. The minimum acceptable standard for Product Quality and Performance will be a 95%. 
A= Total SECREPs

B= Total validated/honored warranty claims 

A-B=C

C= Total SECREPs without validated/honored claims 

C/A=Quality rating (expressed as a percentage) 
	Monthly and Annually

	
	
	

	Delivery and Performance
	Delivery Performance for contract NSNs will be measured in one of two ways. Measurable Turn Around Time (TAT) will be 30 days in either case. If utilizing E Retrograde Management System (ERMS)/Advanced Traceability and Control Program (ATAC) Codes as anticipated, contractor TAT performance will be measured as follows. The start time will be the date the SECREP is received at the vendor repair facility. The stop time will be when the contractor enters shipment information for pickup from the vendor in ERMS.
The alternative is if the contractor manages shipment (non-ERMS/ATAC) and pays for shipping. The TAT will be from the time the SECREP is turned in to the contractor and subsequently turned over to the Government ROR. This will be validated by the Government and reconciled with the contractor. The start time will be when the ZBE tranaction is inducted and should coincide with the Contractor Receipt Inspection date indicated on the Configuration Checklist accompanying the SECREP. The stop time will be from the time a D6T receipt is processed and should coincide with the Government receipt date as indicated on the DD 1348.

There will be a monthly reconciliation between Oshkosh and Marine Corps personnel for items that do not appear to meet the contractually established turn times. The minimum acceptable standard for Delivery Performance will be 95%. Exceptions to this performance indicator are as follows:

Start Time Adjustments for non-ERMS/ATAC:
1. If a physical retrograde SECREP is not turned in simultaneously with induction of the ZBE, the date of the Receipt Inspection on the Configuration Checklist will be used.

2. If an incomplete/improperly configured SECREP is turned in the Contractor will notify the Government by means of an Over and Above Cost request within 25 days.

Receipt time adjustments:

1.  Marine Corps personnel are not available to receive the SECREP.

2.  D6T processing delays caused by data input errors and/or RIP personnel failing to complete the receipt transactions in a timely manner than the date of the Government on the DD 1348 will be used. 

3.  Any production/ shipping delays directly attributable to requirements for circumstances necessitating the prior approval/authorization of the Government Contracting Officer and production time lost awaiting authorization/ approval of OaA costs will be cause for adjusting the calculated OST.

A= Total SECREP “ZBE” orders

B= Total SECREP “ZBE” orders not delivered within the contractual TAT

A-B=C

C= Total SECREP “ZBE” orders within contractual TAT

C/A=Delivery Performance Rating (expressed as a percentage)

(Each SECREP’s OST shall be individually negotiated IAW the SECREP Contractor’s Program Management Plan.)
	Monthly and Annually

	
	
	

	Order Accuracy
	This area will be measured by the number of valid, substantiated SDRs submitted within the reporting period, compared to the number of SECREPs processed during the reporting period. Areas to be reviewed are: Delivery of SECREPs to the correct requisitioner in the correct quantities, shipping damages, packaging/marking accuracy/ completeness of shipping documents. The minimum overall acceptable Order Accuracy rate is 95%.

A= Total SECREP “ZBE” orders

B= Total number of validated discrepancies 

A-B=C

C= Total number of SECREPs without discrepancies

C/A=Order Accuracy Rating (expressed as a percentage)


	Monthly and Annually


3.2.14 Contractor Furnished Materiel (CFM) 

In the event that Contractor Furnished Material is required for repair parts, the Contractor may requisition materiel as required in the performance of this SOW through the DoD supply system. DoD 4000.25-1-M (MILSTRIP), Chapter 11, provides guidance to contractors on the requisitioning process. The Contractor’s decision to use CFM procured from the DoD Supply System shall be based upon cost effectiveness, availability of material, and the required completion/delivery date. 

 3.2.15 Government Furnished Equipment (GFE)/Government Furnished Materiel (GFM)

Contractor requests for GFE and or GFM shall be submitted to the Contracting Officer. The Contracting Officer will coordinate GFE/GFM requests with the Management Control Activity (MCA) (Code 571-1). Approval will be confirmed by modification to the Task Order. The MCA and the contractor will each maintain centralized control systems on all Marine Corps assets in the Contractor’s possession. The MCA will forward a GFE/GFM Accountability Agreement to the Contractor for signature on an annual basis to establish a chain of custody and identify property responsibilities for Maine Corps assets. The Contractor is to acknowledge receipt of GFM to the MCA within 15 days of receipt. This can be done by mailing {Materiel Management Department, Management Control Activity (Code 571-1), 814 Radford Blvd STE 20320, Albany, GA 31704-0301} or faxing (commercial 229-639-5498 or DSN 567-5498) a copy of the DD1348. 
3.2.16 Material Return Program
Government requests to return SECREPs not related to a requisition shall follow the below procedure:

a. The government customer will contact the Oshkosh Service Writer to see if Oshkosh will accept the return.  The government may request to return new or used SECREPs, and will provide a condition code to Oshkosh at the time of the request.  Oshkosh will make a determination to accept or reject based on program needs.  The government may not return the SECREP without approval from Oshkosh first. 

b.  If the new or used SECREP is approved for return by Oshkosh, the government will pay to ship the part to the location designated by the Oshkosh Service Writer.

c.  Oshkosh will provide a credit to the government customer for this buyback. Credit will be 25% of the government cost of the new SECREP. Credits will be applied against the customer’s delivery order and will be provided off line to the government contracting officer.

d. Credit will be provided to the customer unless the SECREP is deemed unusable after inspection by Oshkosh.  Oshkosh will notify the government contracting officer and government customer immediately if this is the case.
3.2.17 Quality Assurance

The Contractor shall be, and remain, certified in Quality Management in accordance with:

ANSI/ISO/ASQC Q9001-2000
Quality Management Systems-Requirements .

3.2.18 Inspection, and Testing

The Contractor is obligated to ensure that all SECREPs meet or exceed the associated OEM/TM test and inspection requirements for Marine Corps applications. Inspection and acceptance not addressed within this SOW shall be in accordance with the terms and conditions of the contract.

4.0 REPORTS/REPORTING

4.1 Program Performance Report

The Contractor shall submit a monthly Program Performance Report. This report shall be sent via e-mail to {ombsourcemgmtdept@logcom.usmc.mil} the Marine Corps SECREP Maintenance Management Department’s organizational mailbox by the 5th day of each month. The Contractor will use a “Data Date” of the last day of the preceding month to calculate monthly and annual performance. The Contractor shall capture actual contract delivery performance regardless of exception. Contractor shall capture exception items delivered during the month and add that number to the actual on-time deliveries to compute on time delivery rate. (On-time Delivered + Exceptions Delivered)
{CDRL A011, Program Performance Report}
4.2 Warranty Resolution Report

The Contractor shall submit a Warranty Resolution Report for each SECREP returned for repair prior to the expiration of the items warranty period. This report shall be sent via e-mail to the Marine Corps SECREP Maintenance Management Department’s organizational mailbox {ombsourcemgmtdept@logcom.usmc.mil} within 15 business days of the turn in of the failed SECREP. 
{CDRL A014, Warranty Resolution Report}

4.3 Wide Area Work Flow Receiving Report

The Contractor shall submit an Accounting Report on the middle and on the last working day of the month through Wide Area Workflow. This report shall cover all billing/crediting transactions, with special notations for replacement item(s) issued for warranty claims. 
{CDRL A015, Wide Area Work Flow Receiving Report}
4.4 SECREP Status Report

The Contractor shall submit a monthly SECREP Status Report. This report shall be sent via e-mail to {ombsourcemgmtdept@logcom.usmc.mil} the Marine Corps SECREP Maintenance Management Department’s organizational mailbox within the first 5 days of the month. This report will include the status of tasks that the contractor is engaged in to support program objectives. The report will include a detailed summary of the task, current status, an estimated completion date and the name of the assigned task manager.

{CDRL A016, SECREP Status Report}

5.0 Government Owned-Contractor Operated Facilities

Government owned facilities and equipment currently utilized by the GSM companies of the FSSG’s may become available for Contractor utilization/operation as a result of this SOW. The Government will advise the Contractor of any anticipated availabilities that may prove mutually beneficial in conjunction with this SOW and the strategic partnership established under this SOW.


































































































































































































































