
ADDITIONAL INFORMATION 
 
How you moved your household goods is clear to you, because you were there.  We, on the 
other hand, were not.  All of the documents you submit must give a clear “picture” of your 
move. + 
This page is provided for you to explain your move and give us additional information so we can process 
your claim correctly and without delay: 
 
How did you move your HHGS? (circle all that apply) – be sure all paid contracts and/or registrations are 
enclosed in claim package – if borrowed, include the signed statement from owner giving you permission 
to use. 
 
Rental truck/trailer  POV/POT (privately owned trailer)  Moving Company 
 
Other___________________________ 
 
What was on the scale when you weighed empty (to include anything in tow & being towed; i.e. POV, 
motorcycle, etc.)? 
 
________________  ___________________  _________________ 
 
What was on the scale when you weighed full (to include anything in tow)? 
 
________________  ___________________  _________________ 
 
Be sure to list what was weighed on each weight ticket – description of conveyance, not the contents, 
i.e., 26ft rental truck, 2010 Ford F-150, etc. 
 
If you made multiple trips – be sure to mark your weight tickets accordingly, i.e., trip #1-full --  trip #1 
empty, etc.   If you use the same vehicle multiple times, you only need one empty weight ticket. 
 
If we have questions, we will 1st try to contact you via email or phone– list your email address and phone 
number: 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
When we do not receive a response from you – we will mail you a letter – list your mailing address 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
 



Finally – if you believe you need to explain anything about your move to help complete the “puzzle,” add a 
brief statement: 
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