UNITED STATES MARINE CORPS
Maintenance Center Albany
Marine Corps Logistics Command
814 Radford Blvd STE 20325
Albany, Georgia  31704-0325

CUSTOMER SATISFACTION SURVEY
	Name:
	Unit/Activity:


	Type of Equipment:
	Date: 


Tell us how we did:  

1. Product Performance - Do our products meet your expectations?
	
	Excellent
	Very Good
	Good
	Fair
	Poor
	N/A

	a. Meet system requirements
	  
	
	
	
	
	

	b. Performance
	
	
	
	
	
	



2. On-Time Delivery - Do we deliver to your requirements?
	
	Excellent
	Very Good
	Good
	Fair
	Poor
	N/A

	a. On time to request
	
	
	
	
	
	

	b. On time to schedule
	
	
	
	
	
	



3. Product Quality – Is our product to specification?
	
	Excellent
	Very Good
	Good
	Fair
	Poor
	N/A

	a. Defect free
	
	
	
	
	
	

	b. Reliable
	
	
	
	
	
	



4. Technical Support – Do we support you properly?
	
	Excellent
	Very Good
	Good
	Fair
	Poor
	N/A

	a. Written documentation
	
	
	
	
	
	

	b. Telephone support
	
	
	
	
	
	

	c. Applications support
	
	
	
	
	
	

	d. Field support
	
	
	
	
	
	



5. Ease of Doing Business – Are Maintenance Center personnel accommodating?
	
	Excellent
	Very Good
	Good
	Fair
	Poor
	N/A

	a. Responsive
	
	
	
	
	
	

	b. Cooperative
	
	
	
	
	
	

	c. Flexible
	
	
	
	
	
	



6. Communications – Does Maintenance Center Albany communicate effectively?
	
	Excellent
	Very Good
	Good
	Fair
	Poor
	N/A

	a. Electronic
	
	
	
	
	
	

	b. Documents
	
	
	
	
	
	

	c. Project
	
	
	
	
	
	

	d. Meetings
	
	
	
	
	
	



7. Cost Performance:
	Below Cost 
	Meets Cost
	Exceeds Cost 

	
	     
	



8. Considering all factors, please rate your overall satisfaction with our performance.
	Excellent
	Very Good
	Good
	Fair
	Poor
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