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  1.  TECHNICAL SUPPORT
Excellent
Very Good
Good
Fair
Poor
N/A
       a.  How well did we communicate on technical issues?
       b.  Was on-site support satisfactory?
  2.  DELIVERY            
       a.  Were your products completed per agreed upon schedule?
       b.  Did you receive all documentation per the SOW?
  3.  PRODUCT QUALITY            
       Were your products received defect free per the SOW?
  4.  COST            
       Was the final cost within the cost estimate or amended estimate if        additional requirements were provided?  
  5.  EASE OF DOING BUSINESS            
       a.  Responsive
       b.  Cooperative
       c.  Flexible
  6.  COMMUNICATION            
       a.  Was routine e-mail and attachments satisfactory?
       b.  Was our telephone support satisfactory?
       c.  Was project status timely and satisfactory?
       d.  Was our attendance at meetings satisfactory?
  7.  CONSIDERING ALL FACTORS, PLEASE RATE YOUR OVERALL         SATISFACTION WITH OUR PERFORMANCE.
  8.  WOULD YOU LIKE A COMMAND REPRESENTATIVE TO CONTACT YOU?
  Please send completed surveys to mark.a.kramer@usmc.mil.
  Thank you for your time in completing this survey.  Mark A. Kramer, Director, Quality Division, 229-639-9835 / 9832
"An ISO 9001:2008 Certified Business"
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